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PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Sharon E. Norris and my business address is P.O. Box 658,
Loganville, Georgia 30052. I am a consultant with SEN Consulting, Inc. I
previously filed testimony in this docket on July 9, 2001 on behalf of AT&T
Communications of the South Central States, Inc. (“AT&T”). 1 now submit this
supplemental rebuttal testimony on behalf of AT&T.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

My testimony responds to BellSouth’s performance measures data and data
reporting for the months of April, May, and June.! FirstT explain to this
Commission the significant data reporting and performance problems BellSouth
has experienced in Georgia. Then I discuss AT&T’s concerns regarding the
integrity and reliability of BellSouth’s performance reporting and its associated
underlying data in Kentucky. As explained in greater detail below, the Georgia
problems are important to this Commission’s review of BellSouth’s compliance
with Section 271 of the Telecommunications Act of 1996 (the “Act”) because

deficiencies in Georgia likely indicate similar deficiencies in Kentucky.

! My testimony should be read in context with the testimony of WorldCom witness Karen
Kinard and AT&T witness Cheryl Bursh filed in this docket on July 9, 2001. Ms. Kinard
explains why the Interim SQM BellSouth seeks to rely on in Kentucky is inadequate.

Ms. Bursh explains why BellSouth’s proposed interim SQM does not accurately report
the measures ordered by the Georgia Commission.
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Q. WHAT IS YOUR UNDERSTANDING OF BELLSOUTH’S OBLIGATIONS
UNDER SECTION 271 OF THE TELECOMMUNICATIONS ACT OF
1996?

A. As stated in my July 9, 2001 testimony, BellSouth has the burden of establishing
that each and every requirement of Section 271 including the obligation to
provide nondiscriminatory access to its services and facilities, has been satisfied.?
One of the things BellSouth relies on in its attempt to satisfy this burden is self-
reported performance data provided to this Commission in BellSouth’s Service
Quality Measurement (“SQM”) reports. (See Direct Testimony of Alphonso J.
Varner in Case No. 2001-105 (“Varner Dir.”’) (May 18, 2001) at 4.) Before this
Commission can rely on that self-reported data to determine checklist compliance,
however, BellSouth must provide “reasonable assurance that the reported data is

accurate.”

2 See, e.g., Memorandum and Order, In the Matter of Application of Ameritech Michigan
Pursuant to Section 271 of the Communications Act of 1934, As Amended, to Provide In-
Region, InterLATA Services in Michigan, 12 FCC Red. 20,543 (F.C.C. August 19, 1997)
(No. CC 97-137, FCC 97-298) (“Ameritech Michigan Order”) 9 43 (“the ultimate burden
of proof with respect to factual issues remains at all times with the BOC”), § 158 (BOC
“has the burden of demonstrating that it has met all of the requirements of Section 271,”
including that “it provides nondiscriminatory access to all OSS functions™);
Memorandum Opinion and Order, Application by BellSouth Corp., et al. For Provision of
In-Region, InterLATA Services in South Carolina, 13 FCC Red. 539 (F.C.C. Dec. 24,
1997) (No. CC 97-208, FCC 97-418) {37 (“the BOC applicant retains at all times the
ultimate burden of proof that its application is sufficient™) (footnote omitted).

3 Memorandum and Order, In the Matter of Application By Bell Atlantic New York for
Authorization under Section 271 of the Communication Act to Provide In-Region,
InterLATA Service in the State of New York, 15 FCC Red. 3953 (F.C.C. Dec. 22, 1999)
(No. CC 99-295, FCC 99-404) (“Bell Atlantic New York Order”) | 433. This
requirement, stated in the context of public interest review of a performance monitoring
plan, applies at least equally to BellSouth’s proffer of its own data to prove checklist
compliance.



10
11

12

13

15

16

17

18

19

20

21

CAN BELLSOUTH ESTABLISH THAT ITS REPORTED DATA IS
ACCURATE?

No. As I previously testified, BellSouth cannot establish the accuracy of its
reported data. Indeed, BellSouth’s May and June performance reports
demonstrate that BellSouth’s systems for measuring and reporting data remain
unsuitable to support local competition. BellSouth:

e continues to have problems with the accuracy of its data;

e has not yet developed the ability to report accurately on the metrics in
its “Interim” SQM;

e continues to provide performance reports that are missing key data;
and

e inappropriately excludes data from its performance measures reports.

DO BELLSOUTH’S PERFORMANCE REPORTS DEMONSTRATE
BELLSOUTH’S SYSTEMS ARE READY TO SUPPORT LOCAL
COMPETITION?

No. BellSouth is asking this Commission to recommend that it receive Section
271 authority. In making its determination, the Commission must assess whether
BellSouth is providing nondiscriminatory access to the market for local service as
required by the Act. BellSouth’s performance reports to date demonstrate that its
data is unreliable and must be subjected to significantly more scrutiny before it
can be relied upon to establish that BellSouth complies with Section 271 of the
Act.

SETTING ASIDE FOR A MOMENT THE CONCERNS ABOUT THE
ACCURACY OF THE DATA, DOES THE REPORTED DATA
DEMONSTRATE THAT BELLSOUTH MEETS THE PERFORMANCE
STANDARDS IN THE PROPOSED INTERIM SQM?

No. BellSouth claims that its proposed interim SQM is based on the SQM

approved by the Georgia Public Service Commission (“Georgia Commission” or
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“GPSC”). BellSouth has not yet performed to the standards established by the
Georgia Commission and must pay $7 million in penalties for “falling short of
standards for handling orders from competitors during March and April.” (See
Exhibit SEN-1.)

Q. DOES BELLSOUTH FACE SIMILAR PENALTIES FORITS MAY
PERFORMANCE?

A. Yes. Based on its May performance in Georgia, BellSouth owes payments for
discriminatory treatment to individual CLECs for 45 of the 78 measurement areas
required by the Georgia Commission’s enforcement plan.* BellSouth owes
significant payments in two critical areas: (1) how long BellSouth takes to install
service for CLEC customers compared to how long BellSouth takes to install
service for its own customers, and (2) how quickly BellSouth performs the work
necessary to ensure that CLEC customers can receive all their calls after having
their number ported. The total payments BellSouth owes CLECs for May is over

$5 million. (See Exhibit SEN-2.)

BellSouth also owes payments to Georgia based on its state-wide performance to
CLECs as a whole. As of May 31, 2001, BellSouth owes an additional payment

of $8.1 million for violations of 10 of 79 measurement areas over a three month

*In its September 29, 2000 Comments regarding the Staff Recommendation in Docket
7892-U which established this enforcement plan, the CLEC Coalition recommended that
areas of the enforcement plan needed to be modified to fully address CLEC concerns.
Although these concerns have not yet been addressed, BellSouth’s violations of the
performance standards established by the Commission were substantial enough to have
generated millions of dollars in penalties.
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period, that is BellSouth missed its performance goals for three consecutive
months. (See Exhibit SEN-3.)

Q. DO BELLSOUTH’S MAY AND JUNE MONTHLY STATE SUMMARY
(“MSS”) REPORTS FOR KENTUCKY ALSO INDICATE DEFICIENT
PERFORMANCE?

A. Yes. BellSouth witness Varner presented testimony to this Commission on
August 10, 2001 indicating that for May 2001, BellSouth failed the comparison
criteria for 73 submetrics, 15%. (See Supplemental Direct Testimony of
Alphonso J. Varner, Case No. 2001-105, filed August 10, 2001, (“Varner Supp.
Dir.”y Attachment AJV-6 at 2.) BellSouth’s June performance was similarly
deficient. BellSouth failed the comparison criteria for 57° submetrics, 13%. (See
id.)

Q. IN HIS TESTIMONY, MR. VARNER STATES THAT BELLSOUTH’S
PREVIOUSLY DEFICIENT PERFORMANCE HAS BEEN CORRECTED,
DO YOU AGREE?

A. No. In his August 10 filing, Mr. Varner suggests that BellSouth has remedied
significant performance failures. For example, Mr. Varner admits that BellSouth

discriminated against CLECs using LENS to obtain customer service records.

(Varner Supp. Dir. at 24-25.) Mr. Vamer alleges this problem was fixed on

5 BellSouth’s performance was deficient in three additional measures: Average Jeopardy
Notice Interval, FOC & Reject Completeness, and LNP Disconnect Timeliness. Mr.
Varner excluded these measures in his analysis of BellSouth’s June performance. See
Varner Supp. Dir., AJV-6 at 2-3. Had these measures been included, BellSouth's
performance would have been worse. It is also important to note that BellSouth believes
the LNP Disconnect Timeliness measure is not being appropriately calculated. AT&T
does not fully understand Mr. Varner’s comments regarding this measure set forth on
pages 2 and 3 of Varner Supp. Dir., ATV-6; however, AT&T agrees that BellSouth’s
calculation is not correct as it is not compliant with the Georgia Commission’s Order.
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July 28, 2001. CLECs cannot confirm that BellSouth implemented a fix or
whether a fix is working. This data will not be available until September 21, 2001
at the earliest. Without reliable data to confirm BellSouth has ceased its
discriminatory treatment, this Commission cannot know whether this problem has

been resolved.

Similarly, Mr. Varner acknowledges that BellSouth’s flow through performance
is “well below the 90% objectives.” (Varner Supp. Dir., AJV-6 at 16.) Indeed,
BellSouth has failed to satisfy this measure in three out of four areas. Flow
through is a key aspect by which BellSouth's readiness to support CLEC entry
into the local exchange market may be assessed. Even though Mr. Varner
explains many laudable steps BellSouth will take to improve its flow through
performance, he does not indicate when BellSouth will provide data evidencing

its progress.

This Commission should not evaluate whether BellSouth provides
nondiscriminatory access to local services until BellSouth can provide verified
data demonstrating it satisfies the standards in this fundamental area.

HAS AT&T BECOME AWARE OF ADDITION PROBLEMS
CONCERNING BELLSOUTH’S FLOW THROUGH REPORTING?

Yes, BellSouth is now indicating problems with its flow-through reports in a note
on its July flow-through report posted to its PMAP website. Further, BellSouth
witness Ronald M. Pate admitted at a recent South Carolina hearing that a systems
change implemented in early June causes inaccuracies in the classification of

orders on the flow through report. Specifically, he indicated that orders may be
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improperly classified as designed fall-out (which BellSouth excludes from its
calculation) when in fact those orders fell out due to BellSouth errors and as such
should have been included in the calculation.

Q. GOING BACK TO THE RELIABILITY OF THE REPORTED DATA,
HAS BELLSOUTH HAD DIFFICULTY PROVIDING ACCURATE,
RELIABLE PERFORMANCE DATA AND PERFORMANCE DATA
REPORTS?

A. Yes. For example, BellSouth experienced considerable difficulty in providing
CLECs and the Georgia Commission with timely and accurate May 2001
performance reports. Indeed, as described more fully below, BellSouth posted its
May 2001 reports several times. The May 2001 reports are the first reports to be
generated by BellSouth that BellSouth claims comply with the Georgia
Commission’s January 12, 2001 Order.® For June 2001 data, BellSouth had
similar problems. BellSouth again had to repost CLEC and Aggregate reports for

10 metrics.” Indeed, because of the changing nature of these reports, performing

any analysis of BellSouth’s data has been like trying to hit a moving target.

§ See Order, In re: Performance Measurements for Telecommunications Interconnection,
Unbundling and Resale, GPSC Docket No. 7892-U (Jan. 12, 2001) (“Georgia Order™).

7 BellSouth reposted the following reports to its website: Total Service Order Cycle
Time (CLEC and Aggregate) re-posted 7/31/2001, re-posted 8/1/2001, re-posted
8/7/2001; Total Service Order Cycle Time Offered (CLEC and Aggregate) re-posted
7/31/2001, re-posted 8/1/2001, re-posted 8/7/2001; LNP Total Service Order Cycle Time
Offered (CLEC and Aggregate) re-posted 7/31/2001, re-posted 8/1/2001, re-posted
8/7/2001; Percent Provisioning Troubles within 30 Days (CLEC and Aggregate) re-
posted 8/7/2001; Average Completion Notice Interval (CLEC and Aggregate) re-posted
8/7/2001; Jeopardy Interval Notice (CLEC and Aggregate) re-posted 8/7/2001; LNP
Percent Missed Installation Appointments (CLEC and Aggregate) re-posted 8/7/2001;
Order Completion Interval (CLEC and Aggregate) re-posted 8/7/2001; Percent Missed
Installation Appointments (CLEC and Aggregate) re-posted 8/7/2001; Percent
Provisioning Troubles within 30 Days (CLEC and Aggregate) re-posted 8/7/2001.
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Q. WHY ARE BELLSOUTH’S PROBLEMS IN GEORGIA RELEVANT TO
DATA PROVIDED TO THE KENTUCKY COMMISSION?

A. They are relevant because BellSouth’s Performance Measures and Analysis
Platform (“PMAP”) is a regional system. Accordingly, deficiencies in one state’s
performance measurement reports likely indicate similar deficiencies in the other
states. Additionally, as Mr. Varner has testified, BellSouth is reporting its data in
Kentucky using an Interim SQM which is purportedly the same SQM the
Georgia Commission adopted on January 12, 2001. (See Varner Dir. at 3-4.)

Q. PLEASE DESCRIBE THE RECENT PROBLEMS CLECS HAVE
EXPERIENCED WITH BELLSOUTH’S MAY 2001 PERFORMANCE
REPORTS AND ASSOCIATED DATA IN GEORGIA.

A. As early as June 30, 2001, CLECs could retrieve CLEC-specific “final”
performance reports for May 2001 from BellSouth’s PMAP website.® These
reports, however, were inaccurate. On July 5, BellSouth alerted CLECs that
because of “changes to PMAP reports required by the Georgia Commission[,] a
significant number of reports have been reposted to the PMAP website.” (Exhibit

SEN-4.) In all, BellSouth reposted twenty-two reports.” Four days later, on July

9, BellSouth advised CLECs via e-mail that it reposted two additional reports,

# Interim reports are to be made available by the 21% of each month and final reports are
to be made available by the 30",

? BellSouth reposted the following reports: LNP FOC; LNP Reject Interval; LNP % Rejected
Service Requests; LNP Total Service Order Cycle Time; LNP Disconnect Timeliness; Reject
Interval; % Rejections; Acknowledgement Timeliness; Acknowledgement Completeness; FOC
Timeliness; Timeliness and Completeness-FOC and Reject Response; Preordering OSS
Response Interval; OSS Availability; Provisioning Percent Troubles in 30 days; Average
Completion Notice Interval, Percent NXX LRN by LERG effective Date; Total Service Order
Cycle Time; Missed Repair Appointments; Customer Trouble Report Rate; Maintenance Average
Duration; % Repeat Troubles in 30 days; and Percent Out of Service Greater Than 24 Hours.
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CLEC and SQM Average Completion Notice Interval and FOC and Réj ect
Completeness Reports, to its PMAP website.

DID BELLSOUTH PROVIDE THE GEORGIA COMMISSION WITH
ACCURATE MAY 2001 PERFORMANCE MEASURMENT REPORTS?

No. The May data BellSouth originally provided the Georgia Commission was
flawed. BellSouth first filed its May performance reports with the GPSC on July
3,2001. Seven days later, however, on July 10, 2001, BellSouth submitted its
revised May MSS to the Georgia Commission.' (See Exhibit SEN-5.) In its
cover letter, BellSouth indicated that the original reports were inaccurate. (See
Exhibit SEN-6.) BellSouth explained that there were “errors in the calculations
associated with the production of Average Completion Notice Interval and Reject
and Firm Order Confirmation Completeness measures.” Id. BellSouth also
admits that the original report included clerical errors and “failed to reflect certain
performance data related to ISDN loops, Jeopardies, and BellSouth’s retail
ADSL.” Id. In all, BellSouth’s inaccurate data affected performance reporting
for 117 sub-metrics. Id.

HAS BELLSOUTH PROVIDED REVISED MAY PERFORMANCE
REPORTS?

Yes.

1 BeliSouth’s “corrected” May data was hardly timely. The Georgia Commission received the
“corrected” May data a mere ten days before BellSouth was required to produce June
performance measures data.
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Q. DID BELLSOUTH’S DATA REVISIONS SIGNIFICANTLY IMPACT ITS
COMPLIANCE DETERMINATIONS?

A. Yes, the effect of BellSouth’s data adjustments was significant. For example,
BellSouth indicated that the July 10 revised data significantly affected compliance
determinations in 7 metrics. In 5 cases, BellSouth reported its performance
changed from non-compliant to compliant and in 2 cases, its performance went
from compliant to non-compliant. (See Exhibit SEN-5.)

Q. ARE THE REVISED REPORTS BELLSOUTH SUBMITTED TO THE
GEORGIA COMMISSION CORRECT?

A. No. The revised performance reports BellSouth provided to the Georgia
Commission on July 10 are still flawed. For example, BellSouth’s report for the
Loop Make-Up Response Time—Electronic metric cannot be accurate. Although
it reports that 100% of the responses were returned in under 5 minutes, it also

reports that the average response interval was 16.85 minutes. !

Additionally, BellSouth appears to report some data twice. For example, the data
for two different types of product disaggregation, loop/port combinations and the
UNE/Other Non-Design, are identical for the following measures:

e % Rejected Service Requests

e Reject interval

e FOC Timeliness

e FOC and Reject Response Completeness

! This information was obtained from BellSouth’s July 3, 2001 SQM filing in Georgia.
BeliSouth, however, made no changes to its report for this metric in its July 10 filing in Georgia.

10
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It is highly unlikely that both product types would have identical data for the same
month.
HAS AT&T IDENTIFIED SIMILAR PROBLEMS IN THE

PERFORMANCE REPORTS BELLSOUTH HAS SUBMITTED IN
KENTUCKY?

Yes. BellSouth acknowledges it has reported data for UNE Loop & Port
Combinations twice: once in its submeasure and again in the UNE Other Non-
Design submeasure. This problem has occurred in BellSouth’s May and June
2001 Kentucky performance reports. (See Varner Supp. Dr., AJV-6 at 11.) This
double reporting of data affects the accuracy and reliability of as many as 15
submeasures. '

HAS BELLSOUTH IDENTIFIED OTHER PROBLEMS WITH THE DATA
BELLSOUTH HAS REPORTED IN KENTUCKY?

Yes. BellSouth has determined that its May data calculations were “deficient” for
three measures, Average Jeopardy Notice Interval, FOC and Reject Completeness
and LNP Discornect Timeliness measures.” Calculation errors in these three
measures may render inaccurate BellSouth’s data and data reporting for as many

as 78 of the 487 total submeasures on which BellSouth reported performance

2 The affected measures are; % Rejected Service Requests-Mechanized; % Rejected
Service Requests-Partially Mechanized; % Rejected Service Requests-Non-Mechanized;
Reject Interval — Mechanized; Reject Interval - Partially Mechanized; Reject Interval -
Non Mechanized; FOC Interval — Mechanized; FOC Interval - Partially Mechanized,
FOC Interval - Non Mechanized; FOC and Reject Completeness-Mechanized; FOC and
Reject Completeness-Partially Mechanized; FOC and Reject Completeness-Non-
Mechanized; FOC and Reject Completeness (Multiple Responses) -Mechanized; FOC
and Reject Completeness (Multiple Responses) -Partially Mechanized; and FOC and
Reject Completeness (Multiple Responses) -Non-Mechanized.

3 Varner Supp. Dir., AIV-6 at 2,

11
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standards and CLEC activity in May. Accordingly, in this area alone, Vthe
integrity of 15% of the data BellSouth reported in May is questionable. In June,
BellSouth excluded from its performance reports calculations for these measures.
Accordingly, BellSouth’s June performance reports are inaccurate for as many as
75 of the 501 total submeasures on which BellSouth reported in June.

SO FAR YOU HAVE PROVIDED EXAMPLES OF MISSING DATA AND
DOUBLE COUNTING OF DATA, ARE THERE OTHER FACTORS
THAT CALL INTO QUESTION THE ACCURACY OF THE DATA
BELLSOUTH HAS SUBMITTED TO THIS COMMISSION?

Yes. For example, in BellSouth’s Kentucky May MSS, loop port combinations-
non-dispatch reports a volume of 2,407 in the Missed Appointments metric and a
volume of 1,463 in the combined mechanized and non-mechanized Completion
Notice metric. (See Varner Supp. Dir., at AJV-6). BellSouth’s performance
measures business rules indicate that the volumes should be the same for these
measures. Indeed, both measures rely on completed orders and the same
exclusions apply under the SQM. Yet, BellSouth’s reports indicate a 39%
difference (944) in the volumes used to calculate these measures. The low
volume of reported completion notices demonstrates that either BellSouth is not
returning completion notices on a significant number of orders or is not tracking

its performance and including it in the performance report.

IS BELLSOUTH’S JUNE MSS REPORT SIMILARLY FLAWED?

Yes. The June MSS report for Kentucky also contained discrepancies between
the Missed Appointments metric and Completion Notices metric for loop & port
combinations. For example, in loop & port combinations non-dispatch, BellSouth

reported 655 in the Missed Appointment metric and 599 in the Completion

12
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Notices metric, a 9% difference. While this disparity is not a great as in May,
these numbers should be identical. Any difference between the data in these

reports indicates problems either in BellSouth’s data, data reporting, or both.

Greater disparity exists in the data reported for the loop & port combinations —
dispatch submeasure. For this submeasure, BellSouth reports a volume of 71 in
the Missed Appointments metric and a volume of 104 in the combined
mechanized and non-mechanized Completion Notice metric. These volumes
should match. As with the loop & port combinations non-dispatch, the
measurements for the Missed Appointment metric and Completion Notice
Interval rely on completed orders and, under the SQM, the same exclusions apply
to each measure. That there is a difference of 31% between these volumes again
calls into question the validity of BellSouth’s data and data reporting.

HAVE YOU IDENTIFIED OTHER DISCREPANCIES IN BELLSOUTH’S
MAY MSS REPORT FOR KENTUCKY?

Yes. BellSouth reports differing volumes for measures that should have identical
volumes because the same data is used to generate the reports. For example,
according to BellSouth’s SQM business rules, % Rejected Service Request,
FOC/Reject Completeness, and FOC/Reject Response Completeness measures all
use the same denominator, the number of Local Service Requests (“L.SRs”)
received. Accordingly, the volume data for each of these measures should match.
AT&T's analysis of the data BellSouth reported for these measures in its May
MSS report demonstrates the data does not match. As illustrated in the chart

below, AT&T has identified significant discrepancies in BellSouth's reported data

13
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for UNEP and LNP (Stand-alone) in May. All of the items in a row of the

following table should contain the same volume number; they do not.

UNE-P
% Rejected Volume | FOC/Rej. Volume FOC/Rej. Volume
Multiple Responses
Fully Mechanized 2,419 2,419 2,279
Partially 1,174 1,174 1,174
Mechanized
Non-mechanized 45 53 51
LNP Stand-alone
% Rejected Volume | FOC/Rej. Volume FOC/Rej. Volume
Multiple Responses
Fully Mechanized 328 62 62
Partially 326 501 501
Mechanized
Non-mechanized 49 153 153

Q. DID BELLSOUTH CORRECT THIS PROBLEM IN ITS JUNE MSS

REPORT?

A. No. As the chart below illustrates, BellSouth’s June MSS Report contained

similar data discrepancies for UNE-P and LNP (Stand-alone). Again, according

to BellSouth business rules, the volume numbers should be the same for each of

the three measures, but they are not.

UNE-P
% Rejected Volume | FOC/Rej. Volume FOC/Rej. Volume
Multiple Responses
Fully Mechanized 1,830 1,830 1,631
Partially 1,317 1,317 1,317
Mechanized
Non-mechanized 70 84 83

14
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LNP Stand-alone

% Rejected Volume | FOC/Rej. Volume FOC/Rej. Volume
Multiple Responses
Fully Mechanized 439 49 49
Partially 318 648 648
Mechanized
Non-mechanized 132 146 146

Q. HAS AT&T IDENTIFIED DISCREPANCIES IN THE DATA SETS
BELLSOUTH USES TO GENERATE AT&T’S PMAP REPORTS?

A. Yes. For example, the Firm Order Confirmation and Reject Response

Completeness report in PMAP is intended to contain the number of FOCs and

Reject responses issued in any given month. The raw data for the FOC and Reject

Response Completeness report lists all of the LSRs BellSouth receives during the

report period and shows whether each LSR submitted during the report period

received a FOC or was rejected. Accordingly, the FOC and Reject Response

Completeness report should contain information for each LSR submitted in a

reporting period.

AT&T analyzed the May 2001 raw data BellSouth provided for OCN 8392 and

discovered 82 LSRs existed in the combined FOC and Reject raw data that were

not included in BellSouth’s FOC and Reject Completeness raw data. AT&T also

discovered 121 LSRs in the FOC and Reject Response Completeness raw data

file that were not included in the FOC and Reject raw data files. I have attached

as Exhibit SEN-7 K.C. Timmons’ letter to Jan Flint that further details this

problem.

These inconsistencies raise serious concerns regarding the integrity of

BellSouth's PMAP data. Until this issue is resolved, this Commission cannot

15
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rely on BellSouth's data to support a finding of Section 271 checklist
compliance.
ARE THERE EXAMPLES OF DATA MISSING FROM THE DATA SETS
BELLSOUTH USES TO COMPILE ITS KENTUCKY PERFORMANCE
REPORTS?
Yes. BellSouth has acknowledged it is having difficulty capturing data necessary
to compile accurate performance measures reports. (See Varner Supp. Dir., AIV-
6 at 13 & 40.) For the FOC Timeliness for LNP Standalone and Reject Interval-
residence and Reject Interval-business submeasures, BellSouth suggests its
performance was understated due to its inability to capture data regarding
multiple issues of the same version of an LSR that could have been rejected. Mr.

Varner states this problem resulted in BellSouth’s performance being

inappropriately understated. (See id. at 13.)

In its testing in Florida, however, KCI has been able to accurately capture this
data. Indeed, KCI has determined that BellSouth does not meet the established
criteria for timely return of fully mechanized UNE FOCs. (See Florida
Observation 95.) Accordingly, until BellSouth corrects its data capturing
problem, this Commission and CLECs cannot assess whether BellSouth failed to
satisfy these submeasures because of deficient performance, as KCI has found, or
because of inaccurate performance data and unreliable performance measurement

reports.

16
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IN YOUR JULY 9 TESTIMONY, YOU ALSO EXPLAINED THAT
BELLSOUTH’S PERFORMANCE MEASURES DATA DID NOT
INCLUDE AT&T OCN 7125 DATA FOR ITS LNP ORDERING
REPORTS. HAS THIS PROBLEM BEEN CORRECTED?

No. Based on AT&T’s review of the raw data for one measure (FOC Timeliness)
in May 2001, AT&T determined that over 350 PONS are missing from
BellSouth’s May 2001 raw data for OCN 7125. Thus, for these PONS, AT&T
did not received any FOC performance data from BellSouth. (See letter dated
July 16 from K.C. Timmons to Jan Flint, attached as Exhibit SEN-8.) Indeed, a

total of 406 PONS are missing from the raw data for this measure. This

represents slightly under half of the PONS AT&T should have received.

BellSouth has confirmed that these PONs are missing from the raw data files but
it is “unable to determine the cause of the PONSs not appearing in the LNP raw

data.” (Letter dated August 8, 2001 from Jan Flint to K.C. Timmons, attached as
Exhibit SEN-9.) Accordingly, this significant data problem remains unresolved.

ARE THERE OTHER EXAMPLES OF AT&T INFORMATION THAT IS
MISSING FROM BELLSOUTH’S PERFORMANCE REPORTS?

Yes. BellSouth’s May 2001 performance reports continued to omit AT&T data.
For example, the data BellSouth posted on the PMAP website does not include all
of AT&T’s Broadband data. Indeed, the May performance reports did not include
some AT&T Broadband PMAP performance reports. On July 5, 2001, AT&T
asked BellSouth why it had not provided these reports. BellSouth explained that
it had made errors during database clean up and was working to correct the

problem.

17



10

11

12

13

14

15
16

17

18

19

20

21

HAS BELLSOUTH CORRECTED THIS PROBLEM?

As of July 10, 2001, AT&T still had not received any indication from BellSouth
when its AT&T Broadband data would be provided. AT&T contacted BellSouth
on July 10 to determine the status of the missing data. At that time, BellSouth
indicated that the missing AT&T Broadband data issue was not resolved and
stated that other CLECs were also missing similar data. BellSouth informed
AT&T that it would attempt to have the missing data issue resolved by the next
reporting period. BellSouth explained the only way AT&T could have access to
its May AT&T Broadband data would be for BellSouth to manually recreate the

May reports.

On July 10, AT&T requested that BellSouth provide manual copies of the AT&T
Broadband reports that were unavailable on BellSouth’s PMAP website. AT&T
has not received this information and does not know when BellSouth will provide
the missing data.

DOES BELLSOUTH ALSO INTENTIONALLY EXCLUDE
INFORMATION FROM ITS PERFORMANCE REPORTS?

Yes. BeliSouth has inappropriately excluded data from some of its reports. For
example, BellSouth has excluded “dummy” FOCs from the FOC Timeliness

14
Measure.

A “dummy” FOC is a real FOC and serves a critical function for
CLECs. It is a confirmation that tells CLECs that BellSouth has received a notice

to cancel a customer’s service request before the order was issued. An important

1 The details of this problem are set forth more fully on page 11 of my July 9, 2001
Rebuttal Testimony.
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reason that a CLEC would issue a cancellation shortly after issuing a réquest for
service is that the customer changed his mind and no longer wanted the CLEC to
complete his order. Failure to promptly process this customer change could result
in a disruption of service and negatively impact customer-CLEC relations.
Therefore, it is crucial for CLECs to have confirmation that the original LSR has,
in fact, been cancelled.

WHY SHOULD DATA REGARDING THIS TYPE OF FOC BE
INCLUDED IN THE FOC TIMELINESS MEASURE?

BellSouth’s SQM does not permit BellSouth to exclude these FOCs. Indeed,
these FOC:s are just as important to CLEC:s as other types of FOCS and excluding
them from the FOC Timeliness Measure can permit BellSouth to discriminate
against CLECs and remove any incentive to perform this activity in a timely
manner.

ARE THERE OTHER IMPORTANT AREAS IN WHICH BELLSOUTH’S

DATA INTEGRITY IS AFFECTED BY BELLSOUTH’S
UNAUTHORIZED EXCLUSIONS?

Yes. AT&T has identified three areas in which BellSouth has unilaterally decided
to exclude data from certain performance measurement reports. These areas are:
1) Directory Listing Orders for certain ordering measures;
@) Orders classified as Projects for certain ordering measures; and
3) LSRs submitted in one month and rejected in another.

WHY DO THESE EXCLUSIONS MATTER?

In each case, BellSouth is unilaterally determining what data this Commission
will be able to evaluate. As a result of these exclusions, hundreds of service

orders will not be measured pursuant to an approved SQM and will not be
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included in BellSouth’s performance reports. Thus, by excluding this data,
BellSouth can mask deficient performance in these key areas. Without complete
accurate data, neither this Commission nor CLECs can appropriately gauge
whether BellSouth is satisfying its obligation to provide nondiscriminatory access
to local services.

HAS BELLSOUTH PROPOSED TO EXCLUDE ADDITIONAL DATA
FROM ITS PERFORMANCE REPORTING IN KENTUCKY?

Yes. On page 10 of his August 10, 2001 Supplemental Direct Testimony, Mr.
Varner discusses BellSouth’s failure to satisfy the established benchmarks for the
Reject Interval / Combo (Loop & Port) mechanized and the Reject Interval/ Other
Non-Design mechanized measures.'”> Mr. Varner alleges that many of the LSRs
that did not meet the benchmark were issued between 11:00 p.m. and 4:00 a.m.
Mr. Varner contends BellSouth’s deficient performance was a result of the fact
that its back-end legacy systems are out of service during that time period.
Therefore, Mr. Varner suggests these hours should be excluded from
measurement.

IS MR. VARNER’S SUGGESTION THAT THESE LSRS BE EXCLUDED
FROM THESE MEASURES A REASONABLE SOLUTION TO THIS
PROBLEM?

No. Mr. Varner’s proposition to exclude this data is unreasonable because the

interface BellSouth provides to CLECs for submitting service requests is available

during this period of time. CLECs, therefore, are not on notice that an LSR

15 Mr. Varner indicates the established benchmark for these measures is >= 97% within
one hour. (See Varner Supp. Dir. at 10.)
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accepted through the interface could be in a holding period until the legacy back-
end systems go back online. BellSouth should not be allowed to exclude data
reflecting its performance simply because its processes have design flaws that
allow this situation to occur. This problem directly impacts this Commission’s
determination as to whether BellSouth presently complies with the Act’s checklist
items. Excluding this data will obscure BellSouth’s true performance in this area. )

IN YOUR VIEW, IS THERE A BETTER WAY TO ADDRESS THIS
PROBLEM?

Yes. BellSouth could address this problem in two ways. First, BellSouth could
make its legacy system available for the time CLECs have access to its interfaces.
Second, BellSouth could work with CLECs to resolve this problem through its
change control process.

CAN THIS COMMISSION RELY ON BELLSOUTH’S PERFORMANCE
REPORTS TO ESTABLISH CHECKLIST COMPLIANCE?

No. BellSouth’s inability to provide timely and accurate performance data that
complies with the Georgia Commission’s Order as well as the data discrepancies
identified in the reports BellSouth has submitted to this Commission seriously
undermines the reliability of BellSouth’s self-reported performance data. The
problems BellSouth has experienced with providing its May and June data not
only show that the actual data reported is inaccurate, but also that the significant
changes BellSouth has made to PMAP have resulted in an unstable and unreliable

reporting system.
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IN CONNECTION WITH THE THIRD-PARTY TESTING OF 7
BELLSOUTH’S OSS, HAS BELLSOUTH SATISFIED KEY DATA
INTEGRITY EXCEPTIONS IDENTIFIED BY KPMG CONSULTING,
INC. (“KCI1”)?

No. AsIdiscussed in my July 9, 2001 testimony, during the course of its OSS
testing in Georgia, KCI has identified a number of key exceptions that affect
BellSouth’s data in‘tegrity.16 These exceptions are still open and work remains to
be completed before KCI can evaluate whether BellSouth has adequately
addressed these issues. Indeed, KCI has indicated that it will re-test Georgia
Exceptions 86, 89, 136, and 137 using BellSouth’s June or July 2001 performance
data. KCI has not yet conducted its retesting.

IS KCI’S OSS TESTING IN FLORIDA ALSO UNCOVERING

NUMEROUS PROBLEMS RELATING TO THE RELIABILITY OF
BELLSOUTH’S PERFORMANCE MEASUREMENT REPORTING?

Yes. KCTI’s testing in Florida is also uncovering numerous problems relating to
the reliability of BellSouth’s performance measurement reporting. Currently,
nine exceptions (Florida Exception Nos. 10, 11, 22,27, 36, 78, 81, 95, and 101)
relating to performance measures are open. Many relate to the integrity of the
reports or the underlying data. For example, three of the exceptions were opened
because KCI cannot replicate BellSouth’s performance reports, three because of
issues regarding BellSouth’s data report calculation methodologies, one because
of BellSouth’s inadequate processes for management and resolution of metrics

issues, one because of ambiguous SQM business that could lead to misleading

16 Some of the open exceptions that related to data integrity issues are 79 (data retention), 86 (%
Troubles in 30 days replication), 89 (data integrity - % Troubles in 30 days), 136 and 137 (related
to TAG data not recoverable by BellSouth).
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metrics results, and one because of BellSouth’s lack of adherence to the change
control process for performance metrics.

WHAT IS THE CURRENT STATUS OF THE FLORIDA THIRD-PARTY
OSS TEST?

The chart below summarizes the current status of the Florida third-party OSS test:

Performance Measures Test Per Cent Complete

PMR-1 Data Collection and Storage 76%

PMR-2 Definitions and Standards 59%
Review
PMR-3 Metrics Change Management 78%
Review
PMR-4 Data Integrity Review 13%

PMR-5 Metric Calculation Verification
and Validation Review

1* Round 79%
2" Round 54%
3" Round 24%

Currently, KCI’s data integrity review (PMR-4) is only 13% complete.

These analyses of BellSouth’s data are critical steps in determining whether
BellSouth’s data is reliable. A satisfactory resolution to these exceptions and
testing is necessary before this Commission can be assured that BellSouth has
addressed these deficiencies.

WHAT IS THE STATUS OF THE GEORGIA PERFORMANCE
MEASUREMENT REVIEW KCI IS CONDUCTING?

The Georgia performance review is still in its early stages. KCI’s July 31, 2001
status report indicates that its evaluation of BellSouth’s SQM measures may be

complete in late September, and that its review of enforcement measures will not
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be complete until late December, 2001. Both of these estimated completion dates
assume KCI’s evaluation does not discover any deficiencies.

SHOULD THIS COMMISSION RELY UPON ANY OF BELLSOUTH’S
SELF-REPORTED DATA FOR PURPOSES OF ANALYZING WHETHER

BELLSOUTH PROVIDES NONDISCRIMINATORY ACCESS TO ITS
NETWORK?

No. Missing data and inconsistencies between reports call into question the
performance reports BellSouth submits. Moreover, the data have not yet been
subjected to the scrutiny of independent third-party audits ordered by the Georgia
and Florida Commissions. The data are simply not reliable, accurate, or
complete. BellSouth is unable to provide this Commission any assurance of the
accuracy of its data. BellSouth’s May and June 2001 data problems demonstrate
that BellSouth’s performance reporting systems are not mature enough to handle
CLEC entry into the local exchange market. Accordingly, any attempt by
BellSouth to rely on self-generated performance reports to convince the Kentucky
Commission that BellSouth deserves Section 271 authority should be rejected
until BellSouth can establish that the underlying data are reliable.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.
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BellSouth fines shadow
long-distance bid

Michael E. Kanell - Staff
Wednesday, July 11, 2001
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With BellSouth's request to enter long-distance on
the line, state regulators have whapked {he Atlanig;
based company with $7 milfion in fines.

AccessAtlanta.com

The company was fined for failing short of WEATHER » TRAFFIG

standards for handling orders from competitors
during March and April.

NEWS

Get news updates on
Additionally, a $7 million fine for May's performance| your wireless device.
will be imposed unless the standards are adjusted.
But the company has asked the state Public
Service Commission for the money be putin
escrow while the issue is discussed --- and
commissioners have agreed to consider the

WEB SEARCH

Find local & national
sites relating to
today’s news.

request.
Enter Keyword(s): ~
The penalties assessed by the PSC come with %{;“ "%‘fg
BellSouth arguing that its systems for handling -
competition are running smoothly. That requirement
--- that local markets be open --- is required by ATLANTA EVENTS
federal law to justify the company's long-awaited Looking for the city's
entry into long-distance. hottest happenings?
Search by:
issi . *keyword -date
The commissioners have repeatedly delayed fong « category

distance approval, asking BellSouth to improve its
performance. They don't now say the application
will be rejected, but the fines are a warning for the
$27 billion-a-year BeliSouth.

Commissioner Lauren "Bubba" McDonald Jr. said that, at the least, BellSouth
should be concerned. "If { saw $3 miillion in fines for a month in my business,
V'd start looking for the hole and try 1o plug it."

Added PSC Commissioner David Burgess: "if you are paying the money in
penalties, and you don't yet have (long-distance) relief, I'd imagine that you
would be concerned.”

However, Burgess said the PSC will consider modiying the standards used to
judge BellSouth. The standards were set in January and went into effect in
March, ’

Competitors say the fines are proof that BellSouth has not opened those
markets and doesn't deserve long-distance.

“This is what we have been saying all along,” said Jaimie Hardin, AT&T vice
president for law and governiment affairs. “This is just the first opportunity to
see --- analytically - whether they are meeting the mark or not. BefiSouth
systems are not mature, they are not stable and they are not capabie of the
level of service that is required to handle competitors.”

http:/fwww.accessatlanta.com/partners/ajc/cpaper/editions/wednesday/atlanta_tech_b3abh40f... 7/16/2001
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BellSouth spokesman Joe Chandler said the fines are no sign the application
is in trouble,

The company has spent more than $1.6 billion on systems and staff to handle
orders trom competitors in its nine-state region, and the fines are just part of
the commission’s monitoring, he said.

"The Georgia Public Service Commission has established one of the most
comprehensive and aggressive performance measurement and enforcement
plans in the country to measure BeliSouth's performance in providing service
to local competitors. The commission's plan is working.

Changes in state and federal law were meant to spur competition in local and
long-distance service that would fead to lower prices and more choice for
consumers. BellSouth's competitors now have more than 3.2 million fines,
including 820,000 in Georgia, accounting for 17 percent of the local phane
market, Chandler said.

BellSouth needs permission frorm the Federal Communications Commission
to offer fong-distance in each of its nine states. But before, it wants the
endorsement of local regulators.

The company has repeatedly predicted a pending state endorsement of its
long-distance application - eating its words later when approval was
delayed. Now, BellSouth and its rivals are required 1o ile comments on the
long-distance case to the PSC by Monday.

Leon Bowles, head of the PSC’s telecom staff, said the filings will take some
time to read through. “The initial comments made a stack that was 2 1/2 feet
high, so the reply could easily be 3 feet high."

That means PSC approval will likely not come until late August or September
—- assuming that BellSouth’s case is going smoothly.

The law requires BellSouth to meet a 14-point checklist that proves that its
local market is open to competition. The key component is "parity" --- the
ability to handle orders from other companies as quickly and smoothly as
BeliSouth handies its own.

That means making sure those competitors’ customers receive dial tones and
keep their numbers when they switch,

Of the remaining Bell companies, only Verizon and SBC Communications
have been allowed into long-distance and only in a handful of states.

An assessment of BellSouth's performance in May is due within two weeks, A
third consecutive month of penalties would trigger an additional state
punishment that could run into the millions of dollars, according to the PSC.

AT&T's Hardin says she doesn't expect BellSouth’s results for May 1o be any
better than before. "We have not seen a significant improvement."

Georgia is the only state to impose penalties prior to providing fong-distance
permissicn. Verizon, for instance, paid millions of dollars in fines for -
mishandling local competilors’ orders during its first onths in long-distance.

The head start in Georgia is meant to ensure that problems with BeliSouth’s
. 1

http://www.accessatlanta.com/partners/ajc/epaper/editions/wednesday/atlanta_tech_b3b40f... 7/16/2001
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systems will be vetled and corrected before long-distance is approved.
BellSouth argues that the fines should be seen as proof that their
performance will be under scrutiny even after long-distance approval.

Adding to the picture is the May launch of local service by WorldCom's
reconstituted MC! unit.

BellSouth has pointed with mixed feelings to the efforts of competitors.

On one hand, it hates to lose business. But the more business it loses, the
better the argument that its market is open and so it should be allowed into
long-distance.

MCP's first- month of competition was only a modest strain on BellSouth's
systems -- about 6,800 customers switched to MCI, according to the PSC.
But as MGl revs up its marketing machine with print and broadcast ads, there
could be a wave of switchers. Glitches in handling the ordets will undermine
BeliSouth’s case far long-distance. ’

The PSC will be watching, Burgess said.
"In the next 35 or 45 days, there will be some information on the table that will

help us get some decisions made," Burgess said. "And when it's right, we'll
give it our stamp of approval.”

http:/fwww.accessatlanta.com/pariners/ajc/epaper/editions/wednesday/atlanta_tech_b3b40f... 7/16/2001
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@ BELLSOUTH
Report: May Tier-1 State Level Totals
May 2001
State  [Submetric Tier-1 Rmdy Payb Amt
Acknowledgement Completeness $13,813.00,
Average Disconnect Timeliness Interval $3.419,000.00
Billing Inveice Accuracy ) $497.00
Billing Invoice Timeliness (Mean Time to Deliver Invoices) $95.00
Customer Trouble Report Rate - Design $16,400.00
Customer Trooble Report Rate - IC-Trunks $10.550.00
Customer Trouble Report Rate - POTS B $18,700.00,
Customer Trouble Report Rate - UNE Loops and Port Combos $6.000.00
Customer Trouble Report Rate - UNE Loops GA Order $54.350.00
Customer Trouble Report Rate - UNE XDSL $36.400.00
Firm Order Confirmation Timeliness (Mechanized only) $42,710.00
Firm Order Confirmation Timeli (Non Mechanized) $2,680.00
Firm Order Confirmation Timeliness (TRUNKS) $1,260.00
Firm Order Confirmation Timeliness and Reject Completeness $20.190.00
Maintenance Average Duration - Design $300.00
Maintenance Average Duration « POTS $825.00
Maintenance Average Duration - UNE Loop and Port Combos $800.00
Maintenance Average Duration - UNE Loops GA Order $2,400.00
Georgia|Order Completion Interval - IC Trunks $850.00
Order Completion Interval - POTS $743,400.00,
Order Completion Interval - UNE Loop and Port Combos $316,200.00
Order Completion Interval - UNE Loops GA Order $54,750.00
Percent Flow-Through Service Request (Detail) -Business $9,253.00
Percent Flow-Through Service Request (Detail) -LNP $6,172.00
Percent Flow-Through Service Request (Detail) -Residence $76,779.00
Percent Flow-Through Service Request (Detail) -UNE $90,320.00
Percent Missed Installation Appointments - IC-Trunks $625.00
Percent Missed Installation Appointments - POTS $1,300.00
Percent Missed Installation Appointments - UNE Loop and Port Combos $4,800.00
Percent Missed lnstallation Appointments - UNE Loops GA Order $1,600.00
Percent Missed Repair Appointments - POTS $700.00
Percent Missed Repair Appojntments - UNE Laop and Port Combos $1,600.00
Percent Missed Repair Appointments - UNE Loops GA Order $1.200.00
Percent of cooperafive testing for UNE-XDSL $200.00
Percent Provisioning Troubles within 30 days - IC-Trunks $400.00
Percent Provisioning Troubles within 30 Days - POTS $600.00

https://pmap.bellsouth‘com/dsswcb_display_rcpon.cfm?repor(:May%QOTicr%ZDl%ZOSm... 7/16/2001



Percent Provisioning Troubles within 30 Days - UNE Loop and Port Combos $800.00
Pércent Provistoning Troubles within 30 Days - UNE Leops GA Order $5,600.00
Percent Repeat Troubles within 30 Days - Design $375.00
Percent Repeat Troubles within 30 Days - POTS $1,825.00
Percent Repeat Troubles within 30 Days - UNE Loop and Port Combos $800.00
Percent Repeat Troubles within 30 days - UNE Loops GA Order $18,250.00
Percent Tronbles in 7 days - Hot Cuts $800.00
Reject Interval (Mechanized only) $7,710.00
Trunk Groeup Performance CLEC Specific $8.625.00
TOTAL $5,002;504.00

©2001 BellSouth, All Rights Reserved.

https://pmap.bellsoulh.co:n/dssweb_displayﬁreport.cfm?rcport:May%ZOTicr%ZD 1 %20Sta... 7/16/2001
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® BELLSOUTH
Report: Tier2 State Level Results EXT
May 2001
Tier-2 Tier-2
Tier-2 Tot| Tier-2 Rmdy . Tier-2 Rmdy
Siate  [Submetric Rmdy Adj | Rmdy Int
Aff Vol Cale Amt Amt Amt Payb Amt
Acknowledgement Completeness 728 $17.879 $0 0 $17.879
Average Disconnect Timeliness 7236 $3.618,000 $0 50 $1.618.000
Interval N
Cus.tomcr Trouble Report Rate - 2 $600 $0 %0 $600
Design
Firm Order Confirmation 0
Timeliness (TRUNKS) 19 51140, $0 § $1,140
Order Completion Interval - 9,933 $2.979.900 %0 50 $2.970.900
POTS
Georgia|Percent Flow-Through Service
1 603 0
Request (Detail) -Residence 0,695 $85.60 § $0 $85,603
Percent Flow-Throngh Service 4 1405
Request (Detail) -UNE 589 $14953 $0 $0 $14,951
P?rcfzns Response Received 71,620 §1,432,390 $0 $0 1,432,390
within "X’ seconds
Reject Interval (Mechanized 23 $1,380 %0 50 $1.380
only)
Timeliness of Chqnge | $205 $0 50 $205
Management Notices

©2001 BellSouth. All Rights Reserved.

https://pmap.belisouth.com/dssweb_displuy_sreport.cfm?repornt=Tier2%20S1ate%20Level%... 7/16/2001
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Norris,Sharon - LGA

Subject: FW: PMAP Repost Notices for May 2001 Data

————— Original Message-----

From: Sherwood, Suzy {mailto:Suzy.Sherwood@BellSouth.COM]

Sent: Thursday, July 05, 2001 2:31 PM

To: ‘watsonc@prepaid-solutions.com’; ‘mhoward@talk.com’;
‘beth.day@mail.sprint.com’; 'carxrie.j.smith@xo.com’;
jfury@newsouth.com’; ’kyle.kopytchak@networktelephone.net’;
'shuter@mgccom,.com’ ; ‘kalane@broadband.att.com’;
'vanderwp@madisonriver.net’; ‘candice.hamilton@wcom.com’;
‘zachary.boudoin@kmctelecom.com' ; ‘thydeldeltacom.com’;
‘beczolba@emp.ctc.net’; ‘lchase@covad.com’; ’bshepard@covad.com’;
‘mmoore@connectllec.com’; ‘dwirsching@kpmg.com’; ‘jacksheehan@kpmg.com’ ;
‘patspencer@ccitelecom.com’; ‘btitele.com bbo.com’; ’tallen@covad.com’;
’tsauder@birch.com’; Timmons, King C (K.C.), NCAM; Dennis, Matthew
{Matt), NCAM; ’teresa.davis@alltel.com’; ’‘bob.buerrosse@algx.con’; -,
‘jeannie.seqguin@adelphiacom.com’; ‘pagemiller@talk.com’;
‘rodney@accesscomm.com’ ; ‘a_pcs@yahoo.con’ ;
‘wayne.mckenzie@chbeyond.net’; ‘jmaaRatlantic.net’;
‘telcoml@bellsouth.net’

Cc: Porter, Phillip

Subject: PMAP Repost Notices for May 2001 bata

Due to changes to PMAP reports required by the Georgia Order a significant
number of reports have been reposted to the PMAP website. Ouxr records
indicate that you have pulled one or more of these reports prior to July 2,
2001. vYou will need to pull an updated version of any report that you .
accessed prior to this date to get a current version. These reports will be
available on the website until July 19, 2001.

Listed below are the reports that have reposted.

LNP FOC
Firm Order Confirmation
LNP Reject Intexval, % Reject Service Requests
Percent NXX LRN by LERG Effective Date (Aggregate)
Pre-Ordering 0SS Response Interval
0SS Interface Availability SQM
TSOCT
TSOCT Offered
LNP TSOCT
M&R - CTRR, 0S§>24, Average Duration, % Repeat Troubles w/in 30 Days, Missed
Repair Appts
Ordering - Reject Interval, % Reject, FOC, Acknowledgement Message
Timeliness/Conpleteness,
FOC & Reject Response Completeness
FOC & Reject Response
LNP Disconnect Timeliness
Provisioning Percent Troubles w/in 30 Days
Average Completion Notice Intexval

Information on reposting of reports can also be found in the Menu folder in
the Help selection under Current Month Site Updates.

If you need additional information, please give me a call.

Suzy Sherwood

Measurement Analyst

404-927-4436

IPage: 800-821-6966 or ssherwood



271 Monthiy State Summary Comparision Report

Averags Gompistion Hotios Interval - Meshamized

A2141.12 [PT TRstiancaieI0 Crepls No Dispaih G oy
A218532 (P (Pasmanearens Sruaon DrepavVah Fom
Aztssst [P [SONT0 S DN how s,
AZ1es11 [PE T SOMI0 GreU g A o,
A2146.12 [F5TSONET0 B oh DR EHGA Tour”
A214812 [F5 [IONTO cHouimion DRAEIGA (ours.
Az1a521 [P SO0 STt DSAIaA T,
A2a62s [F5 (50N 10 creme g tehiOA Mours.

Avarsgs Complation Hotia Inarvat . er-Machanize
A2151.0.1 [P5 FESTSsneeTsTO GO DG A T
Azisans [FE[MetissncereT0 crout e aA (owrs
Az¥S311 [P Owm (Spoaay O G aTe DpaleGA (o
A215301 [P Dekigh ShpomYeTo T DREEGA hours
A215801 [P5 TSORIO SOV (e,
22156 11 [P [ISON<I0 6icunORpawNGA (oS,
A215512 [P5 T [SONEIOSENINSN DGR (o
A2156.12 [P5[TSDNI=TD circutsion Dy patchiGA (fours,

£0C & et Fssponss Compteianess - Mechanized
Br1saz [0V J2W Anaion L% wINF DasgheA (=
8111z (OTT |2V AnaoqTooe WANP DEGNGA
Bamiaa (O ZW g Loop WP Non DesonIoR T
14512 [O1T|2WAvaiog L cop wARP Row DasioniGA 1%
111 (O[NP SEREmeEATE
Griey [T [N ShodowCA G,

11542 [O17__ J2W Aadiog toop WANP DavgriGA L

s
¢
i
i
<
o
£
&

Bristz  [OTT 20 Avaiog Loop WIRF D3R [

Bvis1a  [OTT oW Aoy Coop WANP R DadaiA T

11513 [OAT 2w Arsieg Toop WARF ot DosignGA

011517 [OTT_ UNP SERSERGAT

LR T 1k T Y S
£ & Rsjec Fasponse Completaness - Non Mochanized )

G612 [ON1 |5V Ararog Loop WP DeSGOR (s

81612 [OTT oW Analog Loop wAHP DesighGA (5

B11613  [OTT__ oW ARG (oo WP R DSTRRiA [
811513 [OT1 " |2W Anaiog Loop WILKP Nor Dasion®GA (%

Bi11617

@1.0617  [OTT__JONP SGrdsGnalGATE,
o 1 Y ————

FOG & Rgjoct Aasponsa Comp

tsness (Mliple Rosponsas) - Machanized
P Dasign/GA (%

8712 [OT (B Arsiog oop will
SaiTe (T e W Dot e

Biiz12 [O 2 ARSI TP WP Ron-DASigrGA 7
(2% Analog Loop WL Non DsignhVGA (-

EERTAN
Baa7a7  [OTT [ENP SmReGATE =]
B4y [ORT[INP ShndanelGA

FOC & Rsject Flozponsa Comaleleness (MulSpta Responses) - Partally Mechanized
Brisz 2
B1812  (OTT " [2W Ansiog Le3p WILNP Desn/BA (7

l
18|

g
5|
£
g
ll

5
H
8
3
3

6..18.43  [O7 " [2W Anafog Coop WIKP Non DarigreA (%
11813 W7 ARaTsg Locp wiLHP Ron DesioA (%

e
E
2!

Biwa?  [OTT__[THP SEABBATGATE
811917  [GT7 [LNP SEndRaeGA

FOC & Rejoct Rasponse Completenss (Mulpto Responses) - NorMechanized
801212 [OT oW Analog Loop WAKP DesigiGA 4
811812 [OTT oW Anaiog Loop wiLNP DESkicA (%

E

Bris13  [OTT oW Aiiog (oo WERP NoR BosinGA TL
811913 [O1 " [oW Anafog Lok WINF HonDsighFiA (%

811917 [OTT_JONP SERGIGRIGATE,
Biiesr  [OIT P SBrarelOA i

Orer Complation Inrvat

fes
Ros

ison
1SON

ISON
1sDh

IS0
1SON

05
= 95%

=05%
>=95%

>=95%
jpesy

5%
g5
u o5t
=95%
m05%
ety

g5
aa5%

05

x5t
= 95%

- 95%
= 5%
=95

ey

s
ey

= 05%
ooy

Suppl. Rebuttal Testimony of Sharon
Norris
KY Docket No. 2001-105
Exhibit SEN-5

[Ta7 3] 120 | b | 5e53 | OOsT] 08 ] VES Jr0aMsS
AT {F R T [PREY Saes | 00me [ ST VES peorMss
o2 MSS
07 ss

T T T T Jreamss
T {707 Mss

!

7002 4SS
707 s

JOgresg 7oz S5
242 [oesmesderor tss
I — [Ogmstid o2 MSS
AL A Jomonsstg 707 s
I — 702 MSS
(ZE ] [oRonestd 707 Mss
[roocon] 15 ] [YEs Jroeuss
- 7107 WSS
ME2 702 M55
[7Es_Joror mss

70288

o7 m5s

(B T [—VEs"[roemss
(R I | ves—rormss
SR [Tes_Jroanss
WO [ ~esmoruss
[Cves Jrwemss

[T 3] [ vEs o7 mss
L [ |z mss
o [T 707 WSS
EC7E T o2Mss
e e fVEs_[7ormss
[ ) [¥es Jrozmss
(o] [ VEs o7 mss
000 i) 702 4SS
NI 707 M55
[0 Tmzuss

s

VEs_Jrmamss

[VEsJrio7ass

[ves Jmomss
o000 [ 7107 Mss
X M 021453
=07} | YES|707 Mss
[0 3 ] [ VES Jumauss
7] 07 M55
TSN, 1oz s
A [ ves—{mrmss
[ VES [rm2mss

707 s

oz hss

["VES_Jrio7 s

821311 [Pd__ |Loop + Po GombRaR oo GregE DA GA [y s [ 5% T s Se | Sov | ipa%s JosTeRs] zovis [ VES Jimemss
821311 [P |Loop + POR CombRatonsr<t0 SremteDispauhVCA (st iy [ a5 Tmory | s | _sor [ vasee | 0s7a55 | T00L] VS |7 mss
621312 [P Jioop P CymGaions/ <0 Ereute Non DI pSEWGA 63y, Rsa [T03 T aSTIT] TO7_| 7655 | 7715 [ 0036 ] (o5 | VES Jrmamss
621312 (P [Usop s PO Combnameesl<TO ieuToNon DEpaehGA (8357 Ase [ros [ seimary o7 {7mes | =715 | ogues [LIzTd ¥ES frmrass
021321 [P35 T Por Combmatonds S8 GreaiDmp RENGA TS, fse (7685 | 7o 135 6] VioT [ T8 TR ]_VES JrueMss
821321 [PT " JLoop + PatComBnaBons/s 1O icue/isfAENRSA (dayy Res 1888 w61 [ Tms_ | & | aider [BooeeT{ TEMEY VEs Jreriss
Jocpces - Machanizod
8253 [P [ioop + Ponl CombuamenalGAT Rap
6253 [F7 Uosp o CoRbRATRSIOA (% e
+, Jeopsdies - Non-Mocharized
8263 [PT o Tloop + Parl CombIRABONIIATE. Diagnostc TisgmeER o2 M
8263 [Pz [leop + PorCombmabnaGA % Disgnasi: fagrese] oz wss
Averago Joopardy Noiice ntorva - Mechiizod
203 [Pz (5o Por CoMbNARSIGA (hours s datrs [ VES Jm2mss
8283 (P2 [Uoop + PO CombnanerOR (ours S asmis [ vesjroruss
pveraqo dooparay Notis (arval - Nen-Mochanized
6295 (P2 loop + Port Cambnatons/GA thows Diagnessc PO Orsrori oz s
8293 [P2 [ioop s PonComEmatonsGA (e Oiagnostc T
% Missed Instltation Appointaents
8218301 [P3 __JCoop + Forl Combinalons/<T0 e eonsiOiepaiehiisA (i s (50 [ 5541 | 59w | f 000785 | 307 | VES Jr02 4SS
B2183.11 P9 Loop » Port Combnahons/<1h crEssDispaichiGA (7 BB [ 56 | _zaem |59 550788 [ IO _VES 7oz uiss
82153.2 [P Lo s PaTCombmaterysTy aresis DGR T s LN KA NI WA [ oo 3270 ] 702 1SS
B218.312 [P3_[Loop s Por Combinatony<T0 crowlsion- DiEpalctvOA [ Ase T K e R | oooez0 TR 707 Mss.
8218.47.1.1 [P12_[THP (SEndaioney/< 10 SHeuisDpaich/GA (% RaB (POTS) L [ T T __]meuss
821817 1.4 [P12_|IRP (Shardalone)i<10 Sicuts/DispatchiGA (- R8B(POTS) (E 3T ooon | &2 RN RS N
8246712 (FI7__TUNP (COREOaYi0 S ion DR paNGA T PBG(POTS) U N L7 K T Jreemss
©216.37.5.2 [P12" | [N (SBAGEISAEY< 10 CveaTRTor Disg NG T RAB{POTS) I K ) [ rr e T s
8218 17.2.1 [F-72 " JINP (SHRaionsl =10 G OpaiEGA T fa8 (POTS) A N S [~ [ Jmeuss
8218.172.1 [P12__|UNP (Slandafonel>=T0 Qoo DiEpaleNGA R&B (POTS) EE2Y WUNEL IS R N I S— —
82161722 [FTZ [P (Sumlanalo=T0 e WNoR DR T 8 (POTS) N P 15 [ Jmoemss
8218.17.22 {2 [NP (StaAalorel 10 o/ AR CispIEHGA (. A8 (POTS) - KERER e o7 uss
5 Pupssoning Teouses witvo 30 sy,
8219211 [F5 Lol Intefofics Transpote 10 SToumsipaNGA T o5 Sav IR 007 5] oBGeE | UE7aT | VES Jimenss
on0m200 07.30125 Saonozont 01 GA07.07:01 0729 P ] pa00 1013



271 Monthly State Summary Comparision Report
EERCLRN (o =i (o O T C—— 081083

8239213 {F TE50% = PO oo <10 SO GA T, aea
B218311 555 + Port Combinatans!s 10 SrouDiepatch GA (0 nas

0 M7 N0 [ ST VEs Jimruss

Yy o T Ve s
o o N

B2193.12 [P5 [oop’ Fail CombratonssT0 creuls/Hor DispakVOA 7 Rz Ta7 | 840 | 702 1SS
5210512 {P7[Loop s Pat CambRBAY< 16 SieaTan DpIEVCA Ot Ran 3275 | 90z | 07 Mss
8219321 [PT_Tioap s Pat Combinatonts=10 ereOnp /A (7 nas RN (IR N [C11227 [ OTTEa | VES 7oz mMss
8219321 [P [Loop v PolCombatonsls =10 cats/DisgaEhVGA (% RaB. 1237% ] ver [ fiive] 9 | 511227 [ RIS ] VES |07 mss
82495.1.1 [PSJRDSLADSL HDSL &7 UCTY<10 CransrapaieTaA iz ADSL ko ot LR LM ML M o]
82.105.1.1 [P3 " JiOSL (ADSE. HDSL and GELYZT0 oraut/DaaitGA s A0SL 1o Pl [y e R LD kL NS
021952 [F9 MOSCADSL AOSLand UL p<i0ereyisNor OnporGA 05Lto Rotai [ v T I )
8219512 [F3Jx0SL (AOSL_HOSC and UCLY<10 cHe o DIl GA ¢ ADSL(o Ralai A 2 I R [ froruss
B2.106.1.1 (P9 UNE[SON<0 GHam/OapHaGA ] 1SDN- 8 0 T 590 M 0007 2802 RO 72 hiss
8219838 P9 |ONE ISOMTO o DpatuSA () 1S0H- BRL | REAEK S ELTEW RN [(OO7, TW] WO {ro7nss
0210701 [FI [Gre gy eren s e oA T A0SLIo fetn) 702Mss
B219711 {F5 Db Shary/<To evcolDSpaIEVaA ADSL 10 Rt 07 Mss
B2197.1.2 [P8_|URS Shamg/<T0 cheutson DIpaln/GA (e ADSL 10 Retal ToaFR] 462 ] 000% |65 ] [ G303 ] 25388 | VES |02 MsS
6218712 [F9__{lins Sharmig/=T0 crouytion, DispalchiGA % ADSLIo et A7 I ML (TS 2] ves_Jnoruss
82194114 (78I Fraiog Conp it MR Gou 10 oo T A et O 50 0 B N0 S [CTEeT L o5en T Ves \oauss
B219.11.1.1 [P9_{5W Anaiog Lomp WP Hon Desigr/<T0 SreaspatcGA (i RSB (POTS)oxi 5D O | S5 | Ti.959 | Doow |5 ) BT BT vEs |77 Mss
62.19.12.1.1 [F-9 2V A 3ag 005 WANP DATG<T0 SroisspahiGA F85. Disp (LN AR L 2 o070 ] 055 T VES froemss
8219211 (P9 [2W Aalog Loop wNF Dosign'<10 eveutsis patehfGA (% RAB - Disp 552% | Tia7s P w5 | | 001270 [ TYSTT KRG J707 Mss.
8219.19.1.4 [P {0 Uiop 32 DSVETG HeOTRpIEOA il Loop »= D51 TN G Gz [ 055 | VES Jroemss
8215/19.13 [P5~ Dl Eoop >~ DS V<10 CeeuisDRAIENGA (i oo VS % M 0 (oo T ves [mormss
Avarags Comelaton Hoiic infarval - Mechanzed
221112 [P e P I0 ce N DAp A (s raa(eoTS) o 3me T [ esm T | T Jmewmss
8221112 [P Swloh PoATETO EreoNan DT e GA AT Rag (FOTS) ey~ [ Teso | I jmrwss
8221241 [F5 TUoipT Pol Conbhmieny/e o Senmpaich /A (ot Bap
8221911 [F5_{Uoih + Pl Carmbmanfiy< 0 SR DHEaEGA (hours fan
8221312 {P5 IoG ¢ Pol Conbinbons/<10 Creteion DSpReNGA hedi [ B N T 70 Y e X A s G
221312 [P5[Toop s Port Combinsbons/<TO Greotaon DEpalc VA (vour: Rag Loz Y303} 205 [ B3] 5507 [OORALBWT] RO |07 MsS
B221011 [F5___JCombo Obaieid eveulDIspaichVaA (howrs FaB20 - Oisp LG ) JEEE] 702 MSS
8221411 [F5 T [Combo Oher’s 0 couDIpacGA (howrs . RABSD - Oisp ok T I I 1 O M e Lo (U
6221421 [P JCor0 Oliarh= 10 SRS GOA (e .. mamso.omp X NLES oI 702 M55
221421 [P5[CombaOlars=T0 Gicoly DispaithicA (w7 AEBAO . Disp LT 1 e[ [ | Jroruss
8221513 P3RS TADST ST 5] UCLY<T0 Groma/OTspaGA s A0SL 0 Rotai T T T lmewss
8221511 [FE " [¥DYL (ADSL, HOSL apd UCLY<T0 Grool/DTepiehvA o ABSL 1o Rolai 0 L T 707 Mss
8221512 [P JDSLTADSL HOSLand UCL:10 Sreman DRpaiaGA fhours ADSL o ot Frepd e — T T T T Jmewmss
8221512 [P [¥0SL (RSL S ong UCLYSTO GreafaNon OpaichiGA (s A0SL 1o Reai 3 2 SN I . I [ Imrmss
8221521 [F5 ROSCTADSL HOSLa COLS=T0 ey sOmpaieNGA TS ADSLio Rtai o2 s
622152 (F5_[xDSL{ADSL, HOSL ahd UCLYxT0 GreUl/RpatcVGA (hours AD5L o Reti o7 Mss
8221611 [P5 TUNE [SDN/<T0 SrEsiNepalehaA (] 1SDN- BRI P I T T Ymmemss
8221611 [P35 UNETSON<T0 GieituDishaE/GA ours: 1SON.- 8FF . . I N 115,235 I B w1
8221812 fI5 ONETSON=I0 Sroulb/Ron DRpalohiG fiout son- i N s S S SO S — —
6220612 [FE " [UNE ISON/<T5 orcuon DipaichiCA s 150K -8RI e G M I 12/ I M m—
2271 [Pl SRy O e DR T A0S0 Roi 702 Mss
B2z [P (GRS Sheing IO e RUTPaA (et jrtpaine o7 s
221712 [P SO SR aNon DS EOA TS ADSL 1o Rtai 72 NsS
8221712 [FE [Tt Shamng/<TO ciutaon DapaltRGA (hewrs ADSL 1o Rotai 707 Mss
221721 e Sharngs= 10 GHealiZ Do eV sy ADSL b0 Rotai 702 1SS
221721 [P35 {Tie SharigomT0 remtgDepalehoA (rours ADSUo Fati 07 ss
8224511 FE T AT oo oS TR OR o o480 EEE LK) Xy yrioztiss
8271011 [PS o0 Aalog Loop DESENZ10 GreuiispatehiGA thovrs RaG- Disp syt | e~ T 1 jmivss
8221512 [P5 oW Aalog Lo0p DESGu210 Gretis lor DIsparch/ A (iours Rs8- i (278 Tormp T Ts@sT T T Jmeuss
8221612 [PE " [7W Analog Uaop Desigr<10 creiitsiHon Dispalch’GA (haurs BB - Disp CZar ey | "~ Jwam| | |7 mrMss
82214011 [P-§ " [ Anaiod [oop wATP Gasign/<10 cReails DIspatcivGA (hobrs PAB - Disp. [2r [ 778 18455 7202 MSS.
2211015 [P-5___|3W Aroog Uoop wANP Gasgry10 cramsOrspalchOA (hows PeB- Disp LA M I X 0 B O —
8221.10.1.2 [P5____ [P Amlog Locp Wl DESGH= 10 chouT s DIpaichiGA (Fows ReB-Disp [ 275 T s (L) 7o2uss
82:20.10.1.2 (P52 A5 Loby WP Dseh<T0 veutsion DYspeh/EA (hetws 219 2 LX) 707 s
221121 [F5JoW Amwog Loog WP Desig/<TO eReriuDispaGA oure FAB-isp [EfE T Zrms [ wee | 7o | 1oas [ Tose] o] RO JroaMss
822112 1.1 [F-5 |0 Analog Loop WiKP DeSg<TO orowt SO paciUOA (hours Fag - Disp CEETI=Trz] 6 | for | oo [TRUAII-O0T| WO |7 s
82211212 [P5__ 2 Analog Locp WANP avigv=10 evelTuNon DIspatoh/GA (hours 4B - Disp. [Z75 7Ty B35 702 MSS.
522112 12 [P {3W Analog Uoop WNP DS e=TO cieutaoA-DEFRENEA (o Rs8 - Disp i RS B o7 Mss
8221 14.1.1 {5 TOTo D3 TGv< 10 oW DIspa VA 007y Dasin [BEECREN M7 I ) S— S—— 702 M
82214411 [P5_[Oiher DosigU/<10 enclDIspatchiG A (hours. Dasion [Rremy o8] | —Jemwo] — | _ F 707 MSS.
B221,14.12 [P JOTer Dosgu 210 Sreui Nom DRAIESA Trowrs Dosign (oo T &7 ] — Jemen] T Jmemss
82211412 [P [0l Design/<To aredtsiiton Dispaleh/GA (heats Design SN0 X R I 17252 I— [ —TJrormss
B221.142.1 [F5_ [Gel Dovgns=T0 Grast@DpalchiGA (Rours. Dosign LK ) 3418 702 MSS
82211421 [F-5_[Ofhe] Daigs=10 drente/DenalcivaA (hours Oosgn 122X S AU I 1/ 1Y I — S—"
B221.15.1.1 [F5__JOBET Hom Dasigri<i0 Ereu 5T palchGA (RS A28 L 549 702 MSS.
8220151 [F5 OVl NoR ve V1D GieumsTpeIVA [hoirs B I 272 A I ML I B o {113
n2211512[F [Othel Nor Desin/<1D Sheils/Non DIspaichiGA (haves RAB [a mera] ] [ e T memss
8221.15.1.2 [F-S ™[O Fon Dassgn/<TO ch oMo DSpaleh A thovrs Rz EER 0 w587 2107 s
B221.16.1.2 [P I (SEAdSInaY<10 SHeis Non DispalchisA (s, R POTS) [Ca Jawen] 1 T e ] |memss
8221.16.12 [P5 " {INP (SGneRey<T0 creison DspsNGA (o> a6 (POTS) I 223 SO %2 e S —
82211712 [F5___[INP {Swrdaioney<10 encaishlon GrspaichiGA (hours. REB(POTS) [T [ EA7TEE] 7e5T | 5347 | 6950 | GOB7SE [ 0326 WO 702 MSS
B.221.17.12 [P5 " {(NP (Sarsstonsy< 0 ekeuioNn DIy EIGA howrs REB{POTS) (a3 as] 7055 | s | 535 | oowss [EBPW] WO |vo7iss
8221.18.1.1 5 [0GEI o < DSV TR GATRES Oigs Loop 051 7o2mss
82211811 (P2 [Digal oop £ DS /e 0 &deoDISpeIENGA (hELTE Oigiat Loop < 051 707 s
8221101 2 [P5 050 (507 < OSTEI0 CrATENGT BRpVGA s Digileop <051 [ T T [ T T ozmss
82211812 [F'5__[Digial Loop < DS /<10 27 s Hlon Ospater A (o0 Oiinilcop <01 [EEY_F | | Jzoion] | ——
8.221.19.1.1 [PE_ 0wt Loop > DS 17 10 clei T EakhIGA (Fo0rs Dgtalloop > DSY [ T [ [ mezuss
82211911 Dol Toap > DSTISTO G eI pSIch/GA (e oguilepeanst [T ] (R} | | Jmorwss
B221.19.1 2 [P5 " DREI (o5 52 DSVaO ErT G DRGS0 Digial Loop>= 053 702 MsS
2211912 (P3| DighlLoop o= DS V<0 E0TENon DispaENGA TS Digiooop - ST o7 s
Averags Compltion tibce el - Hon Mechanized
222211 el niearice Tianspoil<iD cleutDrs e SR (hairs Diagoostc ) SR s 702 MSS
B27221 Loz Tiorofica TaAzpar 10 Sre SO pTchIOA thott Oiagrossc LI N 707 s
6222021 [P CoEa el Tanipa Y0 SN ID oA T Diaguostc N PN O 792 MSS
8222221 [F5 " [TocalTWerofies Transper2 10 crouTsDepalen A Gy Diagestc L ’ Gagnortd 707 Mss
e222222 [P5 JEoeilinerlles TinpoVA=T0 ErEan DR paierv A o0y Giognostc [Caga] 102 MSS
8222222 [F5 viagnoste [Dagraat 707 155
b2220.11 [P oo P G GO T - IO T SRR ] o2 s
orzzonr 07 19125 GAOT0zoY 1S GADT.07.01 0729 PR )

page 2013



271 Monthly State Summary Comparision Report

B22231% [Coop + Poll Combinason s 10 SFEuriIBraaientaA, ronrs

6557 Pl Combraior/< 10 i euTo o DisparchVGA (ot
ebp + Pl Cambinatons/<10 SrEuTsAio DispatehiGA ot

8222312 [F5
8222312

8.2225.(.1 [P5__ xDSL{ADSL, HDSL and UCLYT credig DRpaehiGA Thade
B2z25 11 ¥DST {ACSL, HDSL a0d UCLIT< 10 reniTsfDispatch/GA (hours

8222811 [F5 T JORE ONT0 GreutIpareiaA (o,
8222611 [P5 " [UNE ISONATO CrouioDiparcVGA frowrs-

8222914 [F5_ [3W Analog Loop Now Dotign/<10 chelnSASpRIchGA hours
8222911 (P57 AnalogLoop Nor Dosign/<10 cReGTZDISFRIGA (ours.

8222921 (P50 Analoq [00p Hon Do =10 STomIDNpaCNGA ours
8222921 [F5" {3V Analog Loop HonDeogs 210 GromuDpaIchuGA (hours

T valog Loop WP Nor S5y <10 s DRpaic/GA (oo
2V Analog Locp wiRP Non Desar <10 areulls Dspalci 7oA (hours

8222 12.1.1 [P'5~OTvN Dosian/< 3 EroOToDISpaTo A (hovrs
82221411 Ciher D6 SgV<10 cr et R paVhGA (hotrs

8222 15.1.1 (75" [Othar NonGe05/<10 crouls DS palGA TRoarE
82221531 [Givar fon Gasiony<10 Cucu e DispalchiGA (how
822215 1.2 [P5__JOThor NoWDEVGVEI0 S FeulisiNon DEpaishGiA oS
82221512 O NI Do ig/< 10 EVETSMonDIEpaichvGA (oS
8222181 ([P [OGUGT Lo0p < OS V< TO vl D SpoeVGA oS
82221811 [Cioia tonp < D5 17< 10 ereumsrOrapaleGA (routs

B222181.1 DI C60p 7= DS V<0 CTenTuOR e A fhours
822219.1.1 [F5_[Diral (60 >= DST/<10 chruISDRpaER/GA TPouTs

' Ordlor Cycio Time - Partaly Mochanized
8225312 [P0~ [Lobp + Porl Cambinatons/<10 cewsNan DIpITchVGA Taay:
8225312 (P10 [Loop  Port CombmamenysTO revaNon DRPIIIGA @3y

||
Hi

B222.14111

Total Serce Order Cyclo Time fofferad) - Parbaty pgchanized
8220312 [P0 [cops POl CombnaIonyi0 cheutoNon ]
82203.12 [P0 Loop + Port Combinabons/< 10 G uTan DispaleRiGA (dayt

hissed Ropa Appointmans
83431  [VERT_|ioop « Port CombiabamDmpaEh/GA T
83133 [WART[(5op ¢ Forl Combiabons DRpatchiGA (T

83132  [MERT_|Coop s PoR Combiamenaen DispaieivaR (7
Ba132 Loop + PO Comtinatonsion DispaIEaA (5
Customar Troubte Raport Aata
83231  [MSR2 [Uoop ¢ Poil CombinabarDigaith/GATE
83231  [MERZ_[Loop + Pl CombipaBonalispahiGA &

83202  [WSAZ_]ioop s PO COMBTmeRINom DipaVGA (7
63232 (MR- |Lcon s P ComnatonsNon-DEsicGA (%

B3251  [MERZ ROSLIADSL, BDSL and UCLYORFARIGA T
83251 [FERZ_{XDSL (ADSL, NDS( and UCLyDBpalehiGA (=

89252  {WERZ [¥DSLAGSL FOST 5 USLYNon DpSicGA T
83252  [MAFZ [OSL (AUSL, HOSL and UCTYNer DispalchiGA

83271  [MERZ [oRe Shag g iGA T,
B3271  [MBRZ [Uns ShalngiOrssalchiGA (%
83272  [WGAZ_|Une ShaTRGNOR ORpaieh/GA T

Diagnoste

Diageostc
Diagnastc

Oiagnostc
Diagnostic

Diagoste
Diagnosic

Disgnoste
Diagnostic
Disgoste
Diagnastc
Disgnostic
Diagrosc
Diagnossc
iagnastc

Diagnoste
Disgnostc

Disgnostc
Diagnosse

Diagnastc
Oiagoosc

Diagrosse
Diagnostc

Giagnosic
Oiagrosts

Diagnostc
Diagnostc

e
Az
Rsp
REB
B
nze

FeB
RSB

ADSL 1o Rl
ADSL to Retai

ADSL 1o Ratal
A0SLto Retai

ADSL o Retot
ADS to Rolal

ADSL 1o Ratai

UL L D707 M55
—— [oSor oz wss
e fosneisd o7 mss

o] =) (R
—— [ o2 viss
o O Jorsrost o7 1ss
- ] mewss
3 ot ror viss

——
LA

R —— [o5res 2 s
i o7 Mss
—— [oag o wiss
i —_— [egnossd o7 wss

S [OEsei] 702 WSS
o 2] [ognasi]rro7 Mss
—— [Osomord oz siss
o f 055w 707 Mss

EEEMELN [Casrosi 7oz Mss

L W [acnostdfro7 s
IR [Cagrees) o2 MSS

WL S [ogroriq o7 Mss

775 | 6Saer | 0o [ 125 ) OBETE T VIS 1oz hiss
a7 | esae | woen [T} |omgaio [ 5BET]_Ves Jrormss
[Ziw | semor | vomx [ e} [ouses | T T VES Jrmamss
AL e N S [EET T VEs Jror mss
BEERCH CRIER R W) F o00GTs [T VES Jrozhss
[z.13% J4.015,585] 104 [T [ 50003 [T530E]VES |07 s
W ELE M T WIS SO ZATIT T VES Jrmass
IELEN (IR MO BAEL | SowTs 73] Vs Jrmr wiss
[0 T gz T 7 T 4007 ] [ ooon] ] WO Jmamss
2R T Ery i | 4007 ) LG SN i el
R M I R [Soo0] RO Jroemss
MR WAL N BT [CTE RS RO [ro7Mss

I N K o T A L
[T ooow | 55 | [CRBITETZ] VES 107 MSS

83272  [MERZUne SheingMNon DEpEENGA #0510 Aetai
iainanance Avarage Ouation
82521 [VAR - Jisbe s Por Combnaton DS SR Urs fss S53% [ 58| 12% 1 23355 [OSsrs [ 17775 ] VES Jroamss
82331 [VEF [toop v Port Combis bon spatchiG (hoge 55 2238 jesaer [0S { 123T] 251 [ORERE IS ves Jrormss
B33z  [FEFT [sepT PATCOmDRaTORa NG DspaeNOA ot 38 [ 68 T 57 328 | 5] I [osimr [ WS Ve Jroemss
83332  [MER3_[Loop s Por Combinatonson DV atch/GA (Pours fza {888 | seoor {To7 ] 8T | vacas [SEDVIFTOSEAL Ves [rorMss
% Rapeat Troubtes within 30 Days
82431 [MERT loop s Port Combinabor/DIspaichiOA T Rs8 (EEE) [SOTET ] €S ] VES |rmehss
83421 [MBRT_[Loop Por Combiratons/DispaicvaA (- R 55442 [ TR T2 (OO  TET | VES JrorMss
83432  [MERA[Loop + PO Combirabonson DropalcVGA T Azs T B R [GOT5577 73584 T VES oz kiss
3432 [T [loop + Por Combramonson DispatshiG (% Aan [Zoss% | ssoor [wern ey oo T ves Jrormss
Oul o Sorvice » 26 hours
3531  [MARE looy+ Po CommmaionT0spaieGATE RsD 745 | B5AT [ 8075 |5 C0T603 | THEEE] VES Jzozmss
83531 [MERS {loop s PeCombmatoysrgaishTGA (51 Rsa (z5 5% | sa.375 | sor | B0v | | oore [ TIAEE] ves Jrormss
89532  [VERT [Eoop: Por Combmatonon DRRENGA T Ras [r72ry Tsge | owon | 222 7977 7102 55
83552  [MEFE [Loop v Pl ComBI AR Tiion OlspaeGA 1% Aas T | 15558 | 090 |25 ) [T T30 VEs_Jrormss
£0C Tmaiingss
cis [O5__Jiocaltaizomecion Tora/ GATE =95% win 10day: 702 MSS
813 (55 Jioca rtoroonriotton TarkoA 295 win 10days 707 Mss
FOC & Rejact Rosponse Compivtanas:
cis [CTT__TLcea! Ftercornodion TremsTGA e > DM 0z s
Goa I T Y =t S L [ e Jormss
Averagn Response Intarval - CLEC (LENS) (BST Maasure Inchydos Adional 2 Soconds)
o121 REAG, by ADDARoén Trecors RNS - SAG, by ADDR + 2 Sec [ 251 [ST5 TN T30 | T840 [0 _Jrwamss
01321 [OSST_|ASAG, by RUDRRRegcn (seconds FINS - ASAG, by ADDR « 2 Sec | 297 [30%.503] 130 { 195.450 | L
1322  [OSST [ASAG. by ADDIagon e O - ASAG, by ADDR + 2 Sec [ 595 | 635777130 _| 165450 [0 Jrozmss
01322  [OSST_|ASAG, by ACOTagon fsaconds OS - ASAG. by ADDR « 2 Soc | 595 | 635777 730 | 195460 [YESJro7 Mss
1352 [GS5T_[MAUCHISHoqon [seconds ROS - CRSOCSA +2 S0 [ ST S7IEE | TEST [BOTE Ve Jrozmss
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BellSouth Monthly State Summary
Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure  Volume  Measure  Volume  Deviation  Error 2Score  Equity

Resale - Orderin:

% Rejected Service Requests - Mechanized

ISER] 0-7__|Residence/GA (%) Diagnostic [ 1235% | 38048
A112 |Business/GA (%) | 1860% |
A113 )-7 Design (Specials)/GA (%) |
Al14 - PBX/GA (%) R
A115 - 1
A11E G ISDNIGA (%) Diagnostic j ]
A2 Diagnostic
Al22
A12.3
Al124
A125
A126
% Rejected Service Requests - Non-Mechanized .
A13.1 Diagnostic 3337%
A132 Diagnostic 36.07%
A133 52.54%
A134 35.00%
A135 25.00%
A136 ISONIGA (%) 25.40%
Reject interval - Mechanized
A4t G- Residence/GA (%]
At142 o |BusinessiGA (%) >=97%
A143 - Design (SpecialsGA (%) >=97%
At14s4 O PEX/GA (%) >=87% win 1 hr
A145 08 [Cenrex/GA (%) >=97%win1hr
Al4s (0% [ISDN/GA (%) >=97%win1hr
Reject Interval - Partially Mechanized - 24 hours
A1S1 08 [ResidencelGA (%) >=85% win 24 hrs T e e B e B T T
A152 0-8 _[Business/GA (% >=85% win 24 hrs e T R v s i ceppicabla v - 001, o biow Do )
A153 O-8 " [Design (SpecialsyGA (%) = 85% win 24 hrs e 7 7 003, sde Beiow 111 e ey L
A154 08 |POXIGA (%) >=85% win 24 hrs . B IR
A155 Q-8 [Cenirex'GA (%) »=85% win 24 hrs R e s
A15E Ot TSONIGA (%) >=85% win 24 hrs SR R
ject interval - Partially Mechanized - 18 hours
A16.1 >=85% win 18 hrs
A162 >=85% win 18 hrs
A183 >285% win 18 hrs
A16.4 >=85% win 18 hrs
A165 >285% win 18 hrs
A166 >=85% win 18 hrs
Reject Interval - Non-Mechanized
A181 >=85% win 24 hrs
A182 >=85% win 24 trs
A183 >=85% win 24 hrs
A184 >=85% win 24 hrs
A185 >= 85% win 24 hrs
A186 >=85% win 24 hrs
A191 1 >=95% win 3 hrs
A192 | >= 95% win 3 hrs
0710712004
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BellSouth Monthly State Summary
Georgia, May 2001

A193 Design (SpecialsyGA (%]
A184
A195
AL96
. C Timeliness - Partially Mechanized
A1.101
A1102
A1103
A110.4
A1305
A110.6 ISON/GA (%)
FOC Timeliness - Partially Mechanized - 18 hours
ALY [oX
AL11.2
A113
A111.4
AT.115
AL116 O0-8 {iISON/GA (%]
FOC Timeliness - Non-Mechanized
A1131 Residence/GA (%]
A1132 |Business/GA (%}
A1133 Design (SpecialsyGA (%1
A1134 PEX/GA (%)
A1135 Centrex/GA (%
A1136 (0-9 " TSDN/GA (%]
FOC & Reject Response Completeness - Mechanized
A1141 71 [Residence/GA (%)__
A114.2 [Business/GA (%)
A1143
Al144
A1145
A1146
A115.
A115.2
A1153
A1154
A1.45.5
A1.156
FOC & Reject Response Completeness - Non-Mechanized
A1.16.1 X
Al.16.2 |Businéss/GA (%)
A1.163 Cesign (SpecialsyGA (7]
A116.4 )
A1465 Centrex/GA (%)
A1166 ISONGA (%]
& Reject Responsg Completeness (Multiple Responses) - Mechanized
ALA7A Residence/GA (%)
A1.17.2 |Business/GA (%)
A1173 Design (SpecialsVGA (%]
AlL17.4 PEXIGA (%}
A1ATS Centrex/GA (%)
A1176 O-11_|ISONIGA (%)

FOC & Reject Response Completeness {Multiple Responses) - Partiafly Mechanized

07/07/2001

Benchmark /
Analog

>= 95% 3hrs
>=95% win 3 hrs
>=85% 3hrs
>=95% win3 hrs

>=85% win 36 hrs
>=85% win 36 hrs.
>= 85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs.
>=85% win 36 hrs

>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs.
>=85% win 18 brs

>=85% win 36 hrs
>=85% w in 36 hrs.
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs.
>=85% win 36 hrs

>=95%
>= 95%
>=95%

>=95%
>=65%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

>=95%
>=95%

T CLEC CLEC Standard  Standard
Volume Measure  Volume  Deviation

Error 25core  Equity

,‘
D

SR b e notepp 3 . e =
o et ot oaile i 50 S

9726% | 4347 |
9626% |  3zi |

100.00% [ 77
R S

I S
9725% 196 YES
98.78% 64 YES
98.25% YES
100.00% VES
100.00% YES
93.33% YES

[o8i0% T 38cas 1}

[ 287% | 613 |

[ T 1

R

R

I E—

[ 100.00% T 5502 ]
100.00% | 481 |

| foooo% |5 |

U R

N

L 1

03%, 423 o
5% 341 ES
53% 7 ]
74% 1 )
89.74% 3 Q.
92 45% S C

100.00% 37.325
100.00%

93.45% 5,532
8877%
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A1.183
A118.4
A1.185
A118.6

A1.19.1
A1192
A1183
A119.4
A1.19.5
A119.6

AZ113.1
A211412
A21121
Az21122
A24.211
A21212
A24.221
A21222
A21.3.11
A21312
A2132.1
A21322
A21.4.1.1
A214.12
A21421
A21422
A2151.1
A21512
A21521
A21522
A21611
A216.12
A21821
A21622

A224.11
A22112
A22113
A22121
A22122
A22123
A2224.1
A22212
A22213
A22221
A22222
A22223
A223.11
A22312
A22313
A22321
A22322
A22323
A22411

0710772001

BellSouth Monthly State Summary

Georgia, May 2001

Residence/GA (%]

[Business!

GA (%)

Design (Specials)/GA (%)

Benchmark /
Analog

>=85%
»>=95%
>=95%
>=95%

>=95%
»= 95%
>= 95%
>=95%
>= 85%
>=85%

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScare

Equity

NO

Order C:

o)

mpletion Interval

10 Circuns/ispatch/GA (days)

10 circuits/Non-Dispatch/GA {days)

/Dispatch/GA (days)

10 cirouits/Non-DispalchiGA (days)

/Dispatch/GA (days)

/Non-Dispalch/GA (days]

Mch/GA (days)

Dispatoh/GA (days)

Dispatch/GA {days)

h/GA (days)

Dispatch/GA (days)

teh/GA (days)

Non-Dispalch/GA {days)
Dispatch

62r5)

wits/Non-Dispatch/GA (days)

=10 circuits/Dispatch/GA (days)

=10 oirguits/Non-Dispalch/GA (days)

Ul DispalchiGA (Gavs)

circuits/Non-Dispatch/GA {days)

ISDN/>=

0 circuitsiDispalch/GA (days!

ISDN=

rs

0 circuits/Non-Dispatch/GA {days)

(days)

i Y,
cirouits/Equipment/GA {days)

Circuits/Other/GA (days)

ility/GA (days)

circuits/Equipment/GA (days)

circuits/Other/GA (days)

GA ([gays)

JEquipmenUGA (days)

Other/GA (days)

y/GA {days)

rouits/Equipment/GA (days)

cuits/Other/GA (days)
: -

esign {Sp: y/GA [days)
esign_{Sps 1
Design_(Sp: 1 Other/GA (days)
Design (Sp ity/GA (days)
- Design (Sp S/EquipmenGA (0ays)

Design
PEX/<1:

ts/Other/GA (days)

y/GA (days)

.27 24,703 7.25 1,198 14.948 0.44205 2.305% YES
00 423,581 148 TJ17 0.01067 -44.2269 NO
.19 21 7.50 651 1.99167 0.3467 YES
RS 1 000
.99 21,676 7.33 155 070 { 081170 41129 ] NO
44 24415 187 513 688 | 036628 | 12000 | _YES
16.69 9 10.00 5 22431 | 1028674 | 06504 | VES
.41 3 147 5 789 82183 1.0647 ES
30.01 3,386 7.69 14 511 1218845 18314 | YES
1015 133 275 4 122 25.84268 0.2851 [ _YES
25 a2 40,369
.000
23,49 58 700 7 50035 | 5080815 | 0.1876 VES
544 184 433 17 20978 | 531786 | 01377 YES
50 347 5 574 | 267420 | D454z YES
7205 578 E] 70.696_| 357861 | 07342 VES
2,236 2.38 45 608 1.14561 «0.1004 YES
2 43 23.623
- 156 348 9 077 | 10587 | 08762 VES
7890 733 7156 9 253 | 1249377 | _1.3686 YES
.89 817 282 17 083 9.82220 0.6175 YES
6733 [ 857
169.00 2 000
12.19 293 10.20 5 24.000 10.82436 0.1839 YES
3,80 5 5.718
10.86 27 16.280
18. 87 21.00 3 836 21.63073 -0.1068 YES
24 1 .000
14. 7 4.00 1 148 10.84867 0.9744 YES
1 1 000
3657 3 75.976
32,09 %2 66.207
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A22.412
A22.413
A22421
A22422
A22423
A22511
A22512
A22513
A22521
A22522
A22523
A2.26.4.1
A22612
A22613
A22621
A22622
A22623

A28
A242
A243
AZ44
A245
A246

A25.1
A252
A253
A254
A255
A256

A2T71
A272
A273
A274
A275
A27.6

A281
Az282
A283
A284
A285
A286

A28.1
A292
A293
A294
A295
A298

A2101
A210.2
A2103
A2104

0710712001

BeliSouth Monthly State Summary
Georgia, May 2001

P PEX/<10 cirguty/EqUipmenyGA (days)
reUSIOther/GA (3ays)
i 7GA (days]
circuts/EquipmenVGA (days)
PBX/>=10 circults/OtheriGA (3ays)

P Centrexi<i /Equipment/GA (days)
P- Centrexi<i /Other/GA (days)
= Slity/GA (days}

P: Centrex/>=10 circuits/Equipment/GA (days)
Centrex/>=10 Gircuits/OtheriGA (days),
1SON/<T flty/GA (days)
ISON/<10 cirouits/Equipment/GA (days)
ISDN/<10 circulls/Otner/GA (Jays)

ISDN/>=10 circults/F agility/GA (days)

ISDN/>=10 circuits/Equipment/GA (days)

TSDN/>=

Residence/GA (%)

{Business/GA {%]

>

e

o[

rage Jeopardy Notice Interval - Non-Mechanized

Residence/GA (hours)

|Business/GA (hours)_

jeopardy Notice >= 48 hours - Mechanized

[Residence/Gp, (%)

2 [Business/GA (%)
2

PBX/GA (%)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagrostic

Disgrostic

>= 48 hrs

Diagnostic
Diagnostic
Diagriostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% »= 48 hrs
95% >= 48 tws

Diagnostic
Diagnostic
Oiagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Score Equity
14,00 4 11.343
200 1 6,000
9.00 1 0.000
62.86 7 94992
[ 0:50% 474,369 045% 29,958 00046 |
| 189% 47,6971 1.63% 927 00453
[_2558% 4593 | 7.69% 13 12179
[ 362% 359 00% 7 07130
31% 3762 | 0.00% 23 04246
10.85% 2,185 B7% 15 08057

[o2ss T 7 ]
|_gso0 T 7 7
2

[wow T

95.24%
100.00%
100.00%

%]
| 1z |
[T ]
[ T 1
1
7 ]
[ T
7 1}
I

12.86%
100.00%
700.00%

1

TN

agnos

iagnos

iagnost

iagnas

;

iagnostic

Disgnoste |

fagnos!

lagnos’

iagnos|

iagnesf
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AZ214221
A214.222
A214311
A214312
A214321
A214322
A214411
A214.412
A2.14.421
A214.422
AZ1451.1
A214512
A21452%
A2.14522
A214.6.1.1
A2148.1.2
A214621
A2148.22

A215.111
A21511.2
A235121
A2158122
A21521.1
A2152.1.2
A245221
A215222
A2153.1.1
A2153.1.2
A216321
A216.322
A215.411
A2154.12
A215421
A215422
A2155.1.1
A215512
A215.521
A215522
A2156.1.1
A2.166.1.2
A2.1562.1
A2.15.62.2

A217.0.1.1
A217112
A217.02.1
A217.12.2
A2172.1.1
A217.21.2
A217.221
A217222
A217.341
AZ17312
A217.321
A217.322
A2.17.4.1.1
AZ1T412
A2.17.421

07/07/2061

BeilSouth Monthiy State Summary
Georgia, May 2001

¥ 5 10 GircullsTDISpalchGA (nours)
10 circui Dispatch/GA (nours)
esign (Sp ircuits/Dispatch/GA (fours]
X esign (Sp Dispatch/GA {hours
E esign (Spe 0 gircuitsiDispaithiGA {nours)
Design (Sp ecu Dispatch/GA (hours)
PEX/<T iSpatchiGA (hours)
PBX/<10 Gircuits/N A (hours)
X BX5=10 hours]
P PEX>=10 /GA (hours}
P-: Centrex/<10 circui {hours)
p- Centrex/<10 circuits/Non-Dispatch/GA (hours)
P Centrex/>=" DispatchVGA (hours)
X Centrex/>=10 circuits/Non-Dispatch/GA (hours)
P Dispalch/GA {hours)
X
X
F-5 JISONIS=10 dirculls/Non-Dispatoh/GA (hours
Average Completion Notice interval - Non-Mechanized
X Ri il DispatchiGA (hours)
P- 10 circuits/Non-Dispateh/GA {hours)

ircUits/ DISpAIChVGA (hours)

Uits/on-Dispatch/GA (hours)]

/Dispalch/GA (hours)

B

ircuits/Non-Dispatch/GA (hours)

cirguits/Dispalch/GA (nours

Guits/NoN-DispatchiGA (hours]

SO 9

Dispalch/GA (hours)

circuits/Non-Dispateh/GA thours)

irout \ChiGA fhours)

0 Dispatch/GA (hours)

W/GA (hours)

PEX/<10 circults/Non-Dispatch/GA (hours)

PBX/>=10 Cicults/DispatchiGA (hours)

cuits/Non-Dispatch/GA (hours]

Centréx/=<10 Gircus/Dispalch/GA (hours)

Centrex/<10 circutts/Non-Dispatch/GA {hours)

rCUIls/DispatchiGA (hours)

Cen reuits/Nor-Dispateh/GA (hours)
IS0l its/Dispatch/GA {hours)

1SD! ts/Non-Dispatch/GA {hours)
15D /Dispalch/GA (hours)

ISDN/>=10 circutsiNon-Dispatch/GA {hours)

4 Service Order Cycle Time - Mechanized
T

10 circuil/ DISpatchiGA (3ays)
10 circuits/Non-Dlispatch/GA {days)

reults/DIspatchiGA (0ays)

circults/Non-Dispatch/GA (days]
reulls/Dispateh/GA (days)

ircults/Non-Disp: Gays)

ness/>=10 Circuits/DISpICh/GA (day:

Ummazgﬁé
ign {Spe Ir Di h/GA (days)

Design (Sp: Gircuits/Non-| N/GA (days]

Gircuits/ Dispatch/GA. (days)

pecials)/> tehiGA (days)

its/Dis WGA {days)

PBX/<10 circuits/Non-Dispatch/GA (days]

PBX/>=10 circuits/Dispatoh/GA (days] _

Benchmark /
Analoy

Bus

Centrex
ISON
ISON
ISON
ISON

Diagnosti

Diagnaostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Oiagnostic

Diagnostic

Diagnostic
Tiagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

BST
Measure

asT
Vvolume

cLEC
Measure

CLEC
Velume

Standard
Devlation

Standard
Error

ZScore

Equity

11.37

q

15.10649

0.0364

YES

173.448

2526.694

30.1671

EEEEE
&
&
S
&

o|o|o|o|aloio|oiofc
5
13
2
i

+
£
2

[=]f=]{=1e] =]

&

]

3

%
slo|s(alslsls 55855555
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A217.422
A217.511
A217512
A217521
A217522
A2176.1.1
A2176.1.2
A2176.2.1
A2176.22

Az1e111
A2.18.1.1.2
A218121
A21812.2
A218.2.1.1
A218.21.2
A218221
A218222
A2183.1.1
A21831.2
A21832.1
A218322
A218.4.4.1
A218.4.1.2
A218.42.1
A2.18.422
A21851.1
A21851.2
A21852.1
A218522
A2.186.11
A218612
A21862.1
A218.622

A219.11.%
A218112
A219121
A219.1.2.2
A218.2.1.1
A219.21.2
A219.22.1
A21922.2
A219.31.1
A219.31.2
A219.321
A219.32.2
A219.4.1.1

A219.41.2
A219421

A219422
A219.511

A219.51.2
A21952.1

A21852.2
A21961.1

A219.6.1.2
A2196.2.1

A219.622

Q7107/2001

BellSouth Monthly State Summary
Georgia, May 2001

PEX/>=10. Dispatch/GA (days)

Centrex/<1 ‘Dispatch/GA (days)

Centrex/<10 circuits/Non-Dispatch/GA (days)

Dispatch/GA (days)

ruits/Non-Dispatch/GA (days)

Dispatch/GA (days)

is/Non-Dispatch/GA (days)

|SONS>=1

ts/Dispatch/GA (days}

ISDN/>=10 circuits/Non-Dispaich/GA (days)

ice Order Cycle Time - Partially Mechanized

/Dispalch/GA (days]

Dispatch/GA (days)

tch/GA (days)

lon-Dispatch/GA (days)

Ich/GA {days)

P- S/ ircuits/Non-Dispatch/GA (days)

10 cireuits/DispatchiGA (days)
0 circu Dispatch/GA (days]

irouit Ich/GA [days)

Dispatch/GA (days)

ts/DispaichiGA (days)

3 PEXI<10 Dispatch/GA

2]
12
|21

3 PEX/>=10 circuit tch/GA (days)

5)
5 PBX/>=10 ircuits/Non-Dispatch/GA (days)

5.
P- Centrex/<1 Dispatch/GA (days]
.

Centrex/<10 circuits/Non-Dispatch/GA (days)
=10 circults/Dispatch/GA (days)

=10 circuits/Non-Dispaich/GA (days)

Gircuits/Dispalch/Gh (days)

Dispatch/GA (days)

0 circuits/Dispalch/GA (days

Total Service Order Cycle Time - Non-Mechanized

P- 3l

10 circuits/Non-Oi hGA {days)
Circuils/DispatchiGA {days)

circuits/Non-Bispatch/GA (days]

1 Dispalch/GA {days)

Dispatch/GA (days)

tch/GA (days)

esign circuits/Non-Dispatch/GA (days)

PBX/<T0 circuits/ Dispatch/GA (day

PBX/<T Dispateh/GA (days}

PEX/>=10 Gircuits/DispaichiGA (days)

X PEXA=10

Centrex/<1

entrex/<1|

Centrexs>=

Centrex/>=10 circuits/Non-Dispatch/GA (days]

ISON/<10 circuits/DispatchvGA (days)

ISDN/<10 circuits/Non-Dispatch/GA {days}

5]

ISON/>=10 circuitsiQispatch/GA (days)
ISON/>=10 circuits/Non-Dispatch/GA (days,

|

Benchmark /
Analog

Diagnostic

Diagnostic
Diagnostic

Disgnostic
Dignostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

iagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BsT
Volume

CLEC
Measure

CLEC
Volume

237
2,684

48
145

Standard
Deviation

Standard
Error

2ZScore

Equity

iagnos

iagnos

iagnos!

3gnos}

2gnos|

iagnos|

(5185|855

agnos|

ngsli

iagnostic

5

iagnos

iagnos

i2gnos

3gn0s!

iagnos

iagnos

iagnos

iagnos

iagnos

glololo|olc
&
5
H
5

S
2
5

agnos

lagnos

5
18
3
2
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A2214.141
A2211.12
A221.121
A2211.22
A2212.1.1
A221212
A221221
A221222
A2213.4.1
A221312
A221321
A221322
A2214.1.1
A221412
A221421
A221422
A22151.%
A221512
A221521
A221522
A22161.1
A22161.2
A2216.21
A221622

A22211.1
A222112
A222121
A222122
A2222.1.1
A22221.2
A2.22.221
A222222
A2223.4.1
A222312
A222321
A222322
A2224.1.1
AZ222412
A222421
A2.22422
A2.2254.1
A2.225.1.2
A22252.1
A222522
A2226.1.1
A2226.1.2
A22262.1
A222622

A223.111
A223.112
A223.12.1
A223.12.2
A223.2.1.1
A223212
A223221
A223222

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

Total Se.

vice

Order C)

T

cle Time (offered) - Mechanized

circuits/Non-Dispatch/GA (days)
reults/Dispatch/GA (days)

tch/GA (days)

ircuits/Non-Dispatch/GA (days,

10 circuits/Dispatch/GA (days]

esign (Sp:

[Diesign (Specia

PEX/<10 circut

PBX/<10 circuils/Non-Dispatch/GA (days)
B PBX/=10 i ISpatch/GA (days)
P PEX/>=10 - Dispatch/GA (days)
- Centrex/<10 circyits/Dispatch/GA (days)
- Centrex/<10 circuits/Non-Dispatch/GA (days)
- Centrex/>=10 Dispatch/GA (days)

Cenirex/>=10 circuits/Non-Dispatch/GA (days)

ISON/<10 circui

ISON/>='
ISON/>=

ice Order

ISON/<10 cirgui

/Non-Dispatch/GA (days]

0 circ:
QOrder C;

>

0 clrcuits/DispatchiGA (days

uits/Non-DiSpateh/GA (days]

cle Time (offered) - Partially Mechanized.

DISpElchiGA (days]

circuyitsiNon-Dispatch/GA (days]

circuits/Dispatch/GA (days)

circuits/Non-Dispatch/GA {days}

/Dispalch/GA {days]

/Non-Dispatch/GA (days)

rcits/DispatchiGA (days)

Dispatch/GA {days)
D

i {Ch/GA (days]

circuits/Non-Dispatch/GA {days)

0 circults/Dispatch/GA (days)

Dispatch/GA (days)

ChGA (days)

DOispatch/GA (days)

1ch/GA (days)

Dispatch/GA (days]

Centrex/<10 circuis/Dispatch/GA ({days)

Centrex/<1

circuits/Non-Dispalch/GA {days)

Centrex/>=10

IS/DispatchiGA (days)

]

Centrex>=10 ci

ISON/<1
1SDN/<10 ciroui

rcuits/Non-DispalehVGA (days)

Dispatch/GA (days)

its/Non-Dispalch/GA {days)

1SDN/>=10 Gircr

[SON/>=10 circ

uits/Dispatch/GA {days)
uits/Non-Dispatch/GA (days)

i

Order Cy

cle Time (offered) - Non-Mechanized
roults/Dispalch/GA {days)

Dispatch/GA (days)

ispateh/GA (days)

Circuils/Non-DispatchiGA (days)

Dispatch/GA (days}

SEREREEERH
B

<

rcuits/Non-Dispaich/GA (days)

il

0

Gircuts/Dispatch/GA (days)

5]

0

Dispalch/GA (days)

Benchmark / BST BST
Analog Measure  Volume

Diagnostic
Diagnostic
Diagnost
Diagnos
Diagno:
Diagno:
Dizgrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diagnostic

Oiagnostic
Diagnostic
Diagnostic

Diagnostic

CLEC CLEC
Measure  Volume
7.24 772
3.64 6.770

7.67 3
7.08 60
3.61 102
8.00 1
6.87 207
292 1,670
7.20 46
364 115
8.33 3

1041

7

[ a1}
T
L
]
[ o}
TR
L
I

01T
| 246 |
[
| o0 ]
| 371
N
S

Equity

agnos

iagnost

agnost

iagnos

2gnost

agrost

agnosf

iagnos|

iagnos

agnos}

iagnas|

iagnos

iagnos|

iagnos!

iagnost

iagnos

iagnos

iagnos

iagnos

iagnos?

iagnos

iagnos!

3gnosi

slalalals]5 5|35 15|58 55|56 (5 5|5 |5 |55 |8 (6

5|5|81F [5[5iE|515 |55 31835 |s|5 (s |55 5155

i2g00s!

iagnos

agnos!

iagnos!

iagnos!

iagnos!

iagnos

iagnosi

5[5|5|535[5[5]5
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A223311
A223312
A223321
A223322
A2234.11
A223412
A223421
A223422
A22351.1
A22351.2
A22352.1
A223522
A2236.1.1
A2238.1.2
A223621
A22362.2

A22411
A22012
A224.21
A22422
A22431
A22432
A224.41
A22442
A224.51
A22452
A22464
A22462

A22531
A22511.2
A22512.1
A225122
A225.2.11
A225212
A225221
A225222
A2253.14.1
A22531.2
A22532.1
A225322

A311.1
A3 112
A3121
A3.1.22
A313.1
A3132
A3141
A31a2
A3151
A3152
A3161
A3162

0740772001

BellSouth Monthly State Summary
Georgia, May 2001

BST

Benchmark / asT cLEC cLEC Standard  Standard
Analog Measure  Volume  Measure  Volume  Devistion  Error ZScore  Equity
P10 [Design (Sp 10 circuls/DispatchiGA (days) Diagnostic 510 9 Diagrostic

- {Design (Spe cireuits/Non-DispatchfGA (days) Diagnostic 975 2 Diagnostic

P- [Design (Sp ircuits/Dispatch/GA (days) iagnostic
Design 0 ci Dispaich/GA (days) agnostic
PEX/<1 R {C/GA (days) Diagnostic 30,00, 1 iagnostic

P- PBX/<10 circuits/Non-Dispatch/GA (days) Diagnostic 450 ] iagnostic

A PEX/> =10 crcults/Dispalch/GA (days) fagnos!

- PBX>= R (days) 7.00 1 iagnostic
Centre ts/Dispalch/GA (days) 15.00 5 iagnostic
Centrex: fts/Non-Dispaich/GA {days} 831 16 agnostic

ts/Dispatch/GA (days) agnostic
rcuitsiNop-Dispatch/GA (days) 13,67 3 agnostic
ispatch/GA {days) Diagnostic 850 2 agrostic
ts/Ron-Dispatoh/GA (days) Diagnostio 15,50 [ Diagnostic
Diagnostic Diagngstic
Diagnostic Diagnostic

% Completions wio Notice or < 26 hours
X patohiGA (%) 100.00% 1,203 Dizgnosiic
- Residenge/Non-Dispatch/GA (%) 100.00% 27,588 Diagnostic
R Business/DISpatohVGA () Diagnostic 100.00% 160 Diagnostic
P- Dispatch/GA (% Diagnostic 100.00% 618 Diagnosiic
Design_(Specials)/Dispatch/GA @ 100.00% 14 Diagnostic
on-Dispateh/GA (%) 100.00% Diagnostic
) 100.00% iagnostic

- {PBXINon-DispatehiGA (%) 100.00% 2 agnostic
[Centrex/Dispatoh/GA (%] 100.00% agnostic
Centrex/Non-Dispatch/GA (%] 100.00% 4 iagnostic
iSON/Dispatch/GA (%) 760.00% fagnostic
TSONNon-Dispalch/GA (%] Diagnostic 100.00% 7 agnostic

vice Order Accuracy.

10 Greuts/DISpBIgh/GA (%) >=95%

10 circuits/Non-Dispatch/GA (%) >295%

roults/Dispatch/GA (%) >295%

circuits/Non-Dispatch/GA (%) >=95%

P: 10 circults/Dispatch/GA (%) >295%

B 10 circuits/Non-Dispatch/GA (%] >295%

Giroults/DiSpalchiGA (%) >=95%

i Dispatch/GA (%) >295%

esign_(Spe rcuits/Oi hIGA (%) >=95%

esign (Sp circuits/Non-Dispatch/GA (%) >=95%

esign (Specials)/>=10 i »=95%

Design (Specials)/>=10 crcults/Non- Dispatoh/GA (%) >= 95%

Resale - Maintenance and Repair
issed Repair Appointments

M&R-1 |Resigence/DispatchiGA (%] Res E565% 71652 | _184% 2065

1&R-1 [Residence/Nan-Dispatch/GA (%Y Res 452% 9293 | t.ag% 759

&R B Dispatch/GA Bus 8.73% 11,485 96% 35T

SR~ Dispatch/GA (% Bus 3.45% 70341 193% 207

&R-1 |Design (Specials)/Dispalch/GA (%] Oesign 151% 1926 | 135% 74

&R~ ispatgh/GA (%) Design 0.45% 3.850 75% 57

MERT £BX 14.61% 178 00% 6
MR- [PBX/Non-Dispatch/GA () FBX 2.98% 168 0% | 3
MR- 1 Dispatch/GA (%)_ Centrex 10.87% 2015 03% 33
8R-1_|Centrex/Non-Dispatch/GA (%) Centrex 5.24% 1335 1 000% 15
M&R-1 ISON 506 50.00% 6
&R-1 [ISDN/Non-Dispaich/GA (%) ISDN 546 33.33% 3

Customer Trouble Report Rate
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B.1.4.1
B112
BAAD
B.1.14
B.115
8116
8117
B118
B119
B.1.3.10
81111
B.11.12
B.11.13
B.1.1.14
B.1.1.15
8.1.1.16
B1.1.17

B1.2.1
B.12.2
8123
B.1.2.4
8125
B.1.26
8127
B.1.2.8
B.129
B12.10
81211
8.1.212
B1.2.13
B1.2.14
B.1.215
B.12.18
81217

8131
B132
6133
8134
8135
B.136
B.13.7
6138
8139
B.13.10
B.13.11
B1.3.12
81313
8.13.14
B13.15
B.1.3.16
B.13.17
8.13.18

0710712001

BeliSouth Monthly State Summary
Georgia, May 2001

Benchmark/ cLec CLEC Standard  Standard
Analog Measure  Volume  Deviaion  Emor  ZScors  Equity
[Unbundied Network Elements - Orderin ]
% Rejected Service Requests - Mechanized
Switch Poris/GA (%) Diagnostic Diggnostic
ocal Interoffice T %) Diagnostic 6154% 3 Diagnostic
Loop + Port C: 2] 18.26% 17467 Diagnostic:
Combp Other/GA (%) Diagnostic
HOSL and UCLYGA (%) 35.06% 231 Diagnostic
DN_UDCYGA (%) Diagnostic 6667% 3 Diagnostic.
(%) Diagnostic
109 Loop Design/GA (%), 60.26% 155 agnostic
o5 L00p Non-Design/GA (%} Diagnostic 48.57% 35 Dizgnostic
log Loop w/INP Design/GA (%) Diagnostic Diagnostic
Iag Loop wiitlP Non-Cesign/GA (%; Diagnostic
log Loop wiLNF Design/GA (%) 44% 25 Diagnostic
log Loop w/LNP Non-Design/GA (%] 86% 28 Diagnostic
Other Design/GA (%, 50% 16 Diagnostic
G-7__{Other Non-Design/GA (%) 26% 17 467 Diagnostic
INP Standalone/GA (%) 00% 2 Diagnostic
o3 37% 2,964 Diagnostic
07 TSwitch Ports/GA (% Diagnostic
O-7__ {Local Interofiice Transpor/GA (%) 24,.00% 25 Diagnostic
O-7__[Loop + Port Combinations/GA (%) Diagnastic 42.42% 8,045 Diagnostic
O-7 Disgnostic Dizanostic
O-7__IxDSL (ADSL, HDSL and UGLVGA (%) Diagnostic Diagnostic
O-7__[iSDN Loop (UDN. UDCVGA (%) Diagnostic 0.00% 3 Diagnostic
o7 GA (%) Diagnostic Diagnos
o7 50p Design/GA (%) 2530% 285 agnostic
O-7. 00p Non-Design/GA (%) 0.00% 3 agnostic
o7 0op w/INP Design/GA (%] iagnostic
o7 00p WANP Non-Design/GA (%) ‘ iagnostic
013 00p wiLNP Design/GA (%) 3T 11% 450 2gnostic
03 00p Wi NP Non-DesigniGA (%) 24.09% 303 iagnostic
O-7___[Other Design/GA (% 21.43% 28 Diagnostic
O-7[Other Non-Design/GA (%] 42.42% 5045 iagnostic
O-7___[INP Standalone/GA (%) Oiagnostic Diagnostic
O 13 (LN Slendaione)iGh (% Diagnostic BT 148 ‘Diagnostic
% Rejected Service Requests - Non-Mechanized
Switch POTSIGA [%] Diagnostic Diagnostic
Local Interoffice TransporUGA [} Diagnostic B.70% 161 Diagnostic
00p + Port Combinations/GA (%) Diegnostic 37.56% 1,144 Diagnosfic
Combo Other/GA (%) Diagnostic Diagnoslic
XDSL (ADSL, HOSL and UCLYGA (%) Diagnostic 16.56% 562 Diagnostic
1SON Loop (UDN. UDCYGA (%] Diagnostic 5% 215 Diagnostic
ne Sh: ) 2283% 127 Diagnostic
[2W Anaiog Loop Design/GA (%) . 99% 67 Diagnostic
2% Anlog Loop Non-Design/GA (%) 28.77% 3096 Diagnostic
2W Analog Loop w/INP Design/GA (%) Diagnostic 100,50% 2 Diagnostic
[2W Analog Loop w/INP Non-Design/GA (%) A AT
[2W Analog Loop WiLNP Design/GA (%; 133.33% 18 Diagnostic
[2W Analog Loop w/LNP Non-Design/GA (%) Diagnostic B i : U sl TR
Other Design/GA (%} Disgnostic 350% 436 Diagnos
Other Non-Design/GA (%) 3755% ENZZ) Diggnos
NGB S %) Diagnos!
LNP StandalonelGA (%) 2327% 855 Diagnost
Gops Non-Design/GA (% Oiagnostic 21.75% 1,688 Diagnost
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BeliSouth Monthly State Summary
Georgia, May 2001

8.1.4.1 Swich 7 Ports/GA (%)

B.14.2 ocal Interotfice TransportiGA (%)

B.143 .00p + Port Combinations/GA (%)

B.14.4 Combo Gther/GA (%)

8145 [xDSL (ADSL, HDSL and UCLY/GA (%)
B14.6 ISON Loop (UDN, UDC)/GA (%)

8147 Line (%)

B.1.4.8 2W Anzlog Loop Design/GA (%)

B.1.49 2W Anglog Loop Non-Design/GA (%)
81410 2W Analog Loop wiINP Design/GA (%)
81411 [2W Analog Loop wiINP Non-Design/GA (%)
8.1.4.12 2W Analog Coop wiLNP Design/GA (%]
B.1.4.13 [2W Analog Loop wiLNP Non-Design/GA (%)
8.14.14 [Other Design/GA (%)

8.14.15

B.1.4.18

B.14.17

B.151

B.1.5.2 Local Interoffice TransporyGA (%)

8153 .00p + Port Combinations/GA (%)

8154 0-8 __|Combo Other/GA (%;

B.156.5 XDSL (ADSL, HOSL and UCLY/GA (%!
B.156 1SDN Loop (UDN, UDEYGA (%

B.157 Line Sh (%)

8158 [2W Analog Loop Design/GA (%)

B159 2W Anzlog Laop Non-Design/GA (%)
B.1510 2W Analog Loop w/INP Design/GA (%,
81511 2W Analog Loop w/INP Non-Design/GA (%)
B15.12 2 Analog Loop wiLNP Design/GA (%)
B1.5.13 2W Analog Loop wiLNP Non-Design/GA (%)
B.15.14 Other Design/GA (%)

B.15.15 [Other Non-Design/GA (%)

B.15.18 INP Standalorie/GA (%)

8.1.5.17

B.16.% O-+ Switch Ports/GA (%)

B162 0 ocal Interoffice TransporUGA (%,

B.16.3 X 00p + Port Combinations/GA (%)

B.164 O-6__[Combo Other/GA

8165 O-8___|xDSL (ADSC. Hi

B.166 o 1SDN L.00p (UDN, UDCVGA (%)

B.A6T 0-8__|Line Sh (%)

8168 O-f __|2W Anaiog Loop DesigniGA (%)

8.16.9 O-8 " |2W Analog Loop Non-Design/GA (%)
8.1.6.10 G-8 __[2W Analog Loop w/NP Design/GA (%]
6.1.6.11 08 __{aW Analog Loop w/INP Non-Design/GA (%)
B16.12 O-14" 12W Analog Loop w/LNP Desian/GA (%)
8.16.13 O-14__|2W Analog Loop wiLNF Non-Design/GA (%]
BA1.6.14 [Other Design/GA (%)

B8.16.15

8.16.16

81617

B.1.8.1

07107/2001

Benchmark /
Analog

Disgnostic
Diagnostic

>=97% win1hr
>=97% win 1 hr
>=87% win 1 hr
=97% win 1 hr
>=97%win 1 hr
=97% win 1hr
>=97% win 1hr
>=97%win 1 hr
>=97% win 1 br
>=87% win 1 hr
>=97%win 1hr
>=87%win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97%win 1hr

= 87% win 1 hr

>=85% win 24 hrs.
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=B5% win 24 hrs
»=85% win 24 hrs
>=85% win 24 hrs.
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs.
>=85% win 24 hrs

>=85% win 18 hrs
>=85% win 18 hrs.
>=85% win 18 hrs
>=85% win 18 hrs.
>=85% win 18 hrs
>=85% win 18 hrs.
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs.
>=285% win 18 frs
>= 85% win 18 hrs
>=85% win 18 hrs
>=85% w in 18 hrs.
>=85% win 18 hrs.
>=85% win 18 hrs
>=85% win 18 rs.
>=85% win 18 hrs

>=85% win 24 trs

BST BST CLEC CLEC Standard  Standard
Measure  Volume Measure Volume  Deviation  Error ZScore Equity

3936% [ 94 ]
[ 3% §

S075% [ Disgrostec |

100.00%
100.00%

100.00%

“.54 tﬁﬁiﬁﬁ, fh.»g %,éa
i BLIb RO 32 1.2 707, b Batons
,.? u&“‘rhﬁuziq
P
KL 4
myw&wﬁﬁ Kbmu}m.?u.ﬁﬁa I,x.&, ¢ 3 i
o T o ST ek .migﬁﬁ
ﬁ L..éﬁ%.ﬁﬂi%_.,é.
E \N,zc.a zwm,.
uﬁ,. ém%,ﬂﬁ

(H:.@«Q.«

tﬁ, R

e
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B.1.10.47

:RRER]
B1.11.2
BA1113

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

[Local Interoffice Transpor/GA (%)

|Loop + Port CombinationsiGA (%)

[Combo Other/GA (%;

xOSL (ADSL, HDSL and UCLY/GA (%)

ISCN Loop (UDN, UBCY/GA (%)
e Sh: (%)

2W Analog Loop Design/GA (%)

2W Analog Loop Non-Oesign/GA (%)

2w Analog Loop wiINP Design/GA (%)

o

[2W Analog Loop w/INF Non-Oesign/GA (%)

4 _ |2W Analog Loop w/LNP Design/GA (%)

4 [2W Analog Loop w/LNF Non-Design/GA (%)

Other Design/GA (%}

|Other Non-Design/GA (%)
NP Standalone/GA (%)

4 |LNP (Standalone)/GA (%)

Loops Non-Desig/GA (%)

Logps Non-Design w/INP/GA (%}

4__Coops Non-Design wiLNPIGA (%]

C Timeliness - Mechanized

Switch Pors/GA (%)

ocal Interoffice TransportiGA (%)

0op + Port Cormbinations/GA (%)

[xDSL (ADSL, HDSL ang UCLY/GA (%)

ISON Loop (UDN. UDC)/GA (%}

Line Sharing/GA () ____

2W Analog n/GA (%

2W Analog Loop Non-DesigniGA (%

[2W Anaiog Loop w/iNP Design/GA (%]

[2W Analog Loop wiNP Non-Design/GA (%)

2W Analog Loop w/LNP Design/GA (%)

RS

o

2W Analog Loop wiLNE Non-Design/GA (%)

Other Design/GA (%)

Other Non-Design/GA (%)

INP Standaione/GA (%!

EIEIE)[e
QI¢

15 |LNP Standalone/GA (%)

o

OC Timeliness - Partially Mechanized

O-! Switch Ports/GA (%)

Logal Interoffice TransporVGA (%)

Loop + Port Combinations/GA (%)

Combo Other/GA (%

[xDSL (ADSL, HOSL and UCLY/GA (%)

ISON Loop (UDN, UDCYGA (%)

Line Sh: (%)

2W Analog Loop Design/GA (%)

2W Analog Logp Non-Design/GA (%)

[2W Analog Loop wiNP Design/GA (%) _

|2W Analog Loop /NP Non-Design/GA (%

oW Analog Loop wiLNE Design/GA (%)

5
3 |2W Analog Loop wiLNF Non-Desian/GA (%]

8

5 [Other Design/GA (%)

0 Other Non-Design/GA (%

[olt NP Standalone/GA (%)

O-15_ [LNP StandalonerGA (%]

FOC Timeliness - Partially Mechanized - 18 hours

Benchmark /
Analog

>=85% win 24 hrs.
>= 85% win 24 hrs

85% win 24 hrs.
>=B5% win 24 frs
>=B5% win 24 hrs
>=85% win 24 hrs
>=85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% w in 24 hrs.

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% w in 24 hrs.
>=85% win 24 hrs.

>295% win3hrs
>= 95% win 3 hrs
>=95% win 3 hrs
>=85% win 3 hrs
>=95%win 3 hrs
>=85% win3hrs

= 95% w in 3 hrs
>=95% win 3 hrs
>= 85% win 3 hrs
>=85% win 3 hrs
>=95% win 3 hrs
>=95% win3 hrs
>=85%win 3 hrs

=85% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win3trs

= 85% w in 36 hrs.
>= 85% w in 36 hrs
>= 85% win 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs.
>=85% win 36 hrs.
>=85% win 36 hrs
>=85% win 36 frs
>= B5% win 36 hrs
»=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85%
>=85% win 36 hrs

>=B5% win 18 hrs

BsT BST CLEC CLEC Standard  Standard
Measure  Volume Measure Volume  Deviation  Error 2ZScore Equity

100.00% 14 YES

98.84% 430 YES

95.70% 9: YES

100.00% YES

89.66% 2 YES

100.00% YES

95.69% 603 YES

100.00% 2 YES

: S fi B 820

9167% 24

Dary B LE R

100.00% 17 YES

98.84% 430 YES

95.98% 199 YES

97.57% 370 YES

8376% 37 NG

9547% 137 YES

NO

YES

NO

YES

. NQ

4100.00% YES

45.88% 5]

0.

o]

ES

YES

TR R
R
LA gﬁ%
e EHH e trww»v. S%
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B.1.114
B.1.115
B.1.116
B1.117
B.1.118
81119
B.1.11.10
ARERE]
8.1.11.12
B111.13
B111.14
B.1.11.15
B.1.11.16
:XRERY

B.1.13.1
8.1.13.2
81133
81134
B8.1.135
6.1.13.6
81137
81.13.8
B.1.13.9
B.1.13.10
B113.11
B11312
B1.13.13
B.1.13.14
B.1.13.15
B.1.13.16
811317

B1.14.4
B1.14.2
81143
B.1.14.4
B.1.145
81146
B.1.14.7
B1.148
B.1149
B.1.1410
B.1.14.11
B1.1412
B.1.12.13
811494
£.1.14.15
8.1.14.16
B.1.14.17

B.1.15.1
81152
81153
B1.154
B1.155
B.1.15.6
8.1.15.7
B1.158

070712001

BellSouth Monthly State Summary
Georgia, May 2001

Combo Other/GA (%)

XOSL (ADSL, HOSL and UCLY/GA (%)

ISDN Loop (UDN. UDCYGA (%}

Line (%)

2W Analog Loop Design/GA (%]

2W Analog Loop Non-Design/GA (%}

B [2W Analog Loop wiiNP Design/GA

fox 2W Analog Loop w/INP Non-Oesign/GA (%)

0. 2W Analog Loop wiLNP Design/GA (

5 |2W Analog Loop w/LNP Non-0esign/GA (%)

&S

LNP Standalone/GA (%)

|3

C Timeliness - Non-Mechanized

=

Switch Ports/GA (%)

ocl Interoffice TransporVA (%)

00p + Port Combinations/GA (%)

EEEE

*DSL (AGSL. HDSL and UCL)/GA (%)

2|

ISON Loop (UDN, UDCYGA (%)

Line Shering/GA (%)

[2W Analog Loop Design/GA (%)

Loop Non-Design/GA (%)

2w Analog Loop wilNP Design/GA (%)

[2W Analog Loop w/NP Non-Design/GA (%

ERERE
E
5

[2W Analog Loop wiLNP Design/GA (%

0]

5lo
S
&
Xz
i

00p W/LNP Non-Desga/GA (%)

|

oI
o
H
2|
3
o)
g
&
2|
fal
>
[

9

(NP Standalone/GA (%}

FOC & Reject Response Completeness - Mechanized

Switch Pors/GA (%

ocat interoffice TransporVGA (%)

909 + Port Combinations/GA (%)

Combo Other/GA (%)

00p Design/GA (%)

log Loop Non-Design/GA (%)

iog Loop wiiNP Design/GA (%)

2W Analog Loop /NP Non-DeSign/GA (%]

]
=
>
K
o
o

q Loop wiLNE Design/GA (%]

[2W Analog Loop w/LNP Non-Design/GA (%)

LRF StandaloneiGA (%)

FOC & Reject Response Completeness - Partially Mechanized

o8] witch POrS/GA (%)
0

ocal Interoffice TransporyGA (%

00p + Port Combinations/GA (%)

Combo Gther/GA (%)

[XxDSL (ADEL, HDSL and UCLY/GA (%}

. UDEYGA (%)

A (%)

|2W Analog Loop Design/GA (%) _

Benchemark {
Anatog

>=85%win 18 hrs
>=85% 18 hrs
>=85% win 18 hrs.

>=85% win 18 hrs
>=85% win 18 hrs.
>=85% win 18 hrs
>=85% win 18 hrs.
>=85% win 18 hrs
>=85% win 18 hrs.

>=85% w
>=85% win 18 hrs

>=85% win 36 hrs.
>=85% win 36 fhrs
>=85% win 36 hrs
>= 85% w in 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 frs.

>=BS% win 36 hrs

>=85% win 36 frs
>=85% w in 36 hrs
>=85% win 36 firs

>= 85% w in 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error 2Score Equity
100.00% 2
100.00% 3
89.05% 210
100.00% 3
98 498
98.! 423
96 27
97. 5,081
100.00% 1
5.11% 368
_100.00% | 77y .
100.00% | 31T |
97.00% | 701 |
[ [
9857% | 630 |
[ _100.00% | 269 |
9888% | 89 |
o0.00% |~ 61 |
9971% | 173 |
100.00% T 7 |
[ o773% | a4 |
10000% | 8 |
| 9935% | 3% |
100.00% | 400 |
| _s7o0% ™ 701"
R
| So.fa% | 583 |

100.00%

100.00% 92

329

]
[ 2 ]
I

8,045

94.00% 17.467
5

100.00%
180.00%

3|
I
gl
el
II ¥

100.00%

100.00%
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B1.15.9

B.1.15.10
B.1.45.11
B.1.15.12
B.1.1513
B.1.15.14
B.1.15.15
B.1.15.16
B.1.1517

81181
B.1.18.2
B.1.18.3
81184
B.1.185
B1.186
B.1.18.7
8.1.18.8
B.1.18.9
B.1.18.10
B1.18.11
B.1.18.12
B.1.18.13

Q710712001

BeilSouth Monthly State Summary
Georgia, May 2001

2W Analog Loop Non-Design/GA (%)

2W Analog Loop w/INP Design/GA (%)

[2W Analog Loop w/NP Non-Design/GA (%)

[2W Analog Loop w/LNP Design/GA (%}

[2W Analog Loop w/LNF Non-Design/GA (%)

Other Design/GA (%)

Other Non-Design/GA (%)

LNP Standalone/GA (%)

C & Reject Response Completeness - Non-Mechanized

Switch Ports/GA (%)

Local Intecoffice Transpor/GA (%)

Laop + Part Combinations/GA (%)
Combo Other/GA (%)
11__|xDSL (ADSL, HDSL ang UCLY/GA (%}
ISON Loop (UDN, UDC)/GA (%)
e Shari (%)

2W Analog Loop Design/GA (%}

2W Analog Loop Non-Design/GA (%)
QTT1 " [2W Analog Loop wilNP Design/GA (%]
O-T1__[2W Analog Loop wiiNP Non-Design/GA (%)
-1 _[2W Analog Loop wiLNP DesigniGA (%)
O-1 [2W Anatog Loep wiL NP Non-Design/GA (%)

[Other Design/GA {

|Other Non-Design/GA (%)

INP Standalone/GA (%)

Ioo]

NP Standalone/GA (%)

n
Q

C

& Reject Response Completeness (Multiple Responses) - Mechanized

Switch Ports/GA (%)

i

ocal Interoffice Transport/GA (%

.00p + Port Combinations/GA (%}

IEEE

1 |Combo Other/GA (%]

11__ {xDSL (ADSL, HDSL and UCLYGA (%)

1SON Loop (UDN, UDCYGA (%)

{%)

0g Loop Design/GA (%}

FERER

109 Loop Non-Design/GA (%)

log Loop wiiRP Design/GA (%)

lag Loop wiINP Non-Design/GA (%)

log Loop wiLNP Design/GA (%)

g

00p WILNP Non-Design/GA (%]

[Other Design/GA (%)

[Other Non-DesigniGA (%}

NP Standalone/GA (%)

[CNP Standalone/GA (%]

o

eject Response Completenass (Multiple Responses) - Partially Mechanized

Switch Ports/GA (%)

ocal interoffice TransporGA (%]

0op + Port Combinalions/GA (%

Combo Other/GA (%)

[xOSL (ADSL. HDSL arid UCLY/GA (%)

ISDN Loop (UDN. UDCY/GA (%)

Line Sharing/GA (%)

[2W Analog Loop DeSigniGA (%]

2W Analog Loop Non-Design/GA (%),

2W Analog Loop wiINP Design/GA (%!

z
ms;:mcoSusZuzcz.ommas\oﬁ&
[2W Analog Loop wiLNP Design/GA (%)

[2W Analog Loop wiLNP Non-Design/GA (%,

Benchmark /
Analog

>=85%

esT BST CLEC

Measure Volume Measure

100.00%
100.00%

100.00%

100.00%

CLEC Standard  Standard
Volume  Deviation  Esror 2ZScore Equity
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B.1.18.14
841815
8.1.18.16
B.1.1817

B.1.19.1
8.1.19.2
B.1.193
B1.19.4
B.1.185
6.1.19.6
8.1.19.7
B.1.19.8
B.1.19.9
B.1.19.10
8.1.18.11
8.1.19.12
B.1.19.13
8.1.18.14
8.1.19.15
£.1.19.16
8.1.19.47

821119

821731
821732

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Anatog Measure  Volume  Measure  Volume  Deviation  Errer 2Score  Equity
[Cther Design/GA (%) >=95%
ther Non-DesignGA (%) >= 95%
INP Stangalone/GA (%) >=95%
LNP Standalone/GA (%) >=95%
FOC & Reject Response Completeness (Multiple Resgonses) - Non-Mechanized
Switch Pors/GA (%) >295%
Local Interoffice TransporyGA (%} >=95% 78.67% 150 NO
Loop + Port Combinations/GA (%) >=95% 94.41% 1288 NO
Combo Other/GA (%
DSt (ADST, HOSL end UCLYGA (% . 27 NO
Amoz Loog (UD. UDCIGA (%) 97. 265 YES
{%) 92 134 NO
~<< Anatog Lgop Design/GA (%) 85 63 NG,
[2W Analog Lgop Non-Design/GA (%) 90.68% 2588 NG
2W Anal
2W Anal
[2W Analog Loop wiLNP Desiqn/GA (%) 100.00% 28 YES
[2W Analog Loop wiLNP Non-Design/GA (%] >=95% 99.60% 508 YES
{Other GesigniGA (%) >=95% 50.84% 415 NO
1 [Other Non-Design/GA (%) >=95% 94.41% 7,288 NO
1__[INP Standalone/GA (%) >=95%
T__{LNP Standalone/GA (%) >=95% 700.00% ) YES
bundied Network Elements - Provisioning 1
Circuits/Dispalch/GA (days) R&B (POTS) 27 26379 12,865
icuttsMNon-DispalchiGh {days) R&B (POTS) 03 448,006 155 3 2.365 136544 | -0.3828 YES
ircuits/Dispatch/GA (days) R&S (POTS) 15.18 118 20.205
Dispatch/GA (days) R&B (POTS) 31 33 3427
ircuits/Dispatch/GA {days] DS1/083 3100 4
ciruits/Non-Dispatch/GA (days) DS1/0S3
Dispatch/GA {days) DS1/D83
its/Non-Dispatch/GA {days] DS1/0S3
Dispatch/GA {days) R&B 695 48,077 524 507 12852 | 067823 | 20020 YES
Dispatch/GA (days) RSB .04 451147 107 7873 2715 1 000086 | 11271 YES
cirguits/Swilch Based Orders/GA (days) R&B
ircuits/Dispatch [V/GA (days) RAB B % B S
rcuits/Dispatch/GA (days) R&8 15.83 161 133 [ 21161 879857 | 16476 YES
Dispatch/GA (days) R&B 2.60 239 Ji 3783 |
rouits/Switch Based Orders/GA [days) R8&B
circuits/Dispatch In/GA {days) R&B T i § T ]
alohiGA (days) R&B&D - Disp 6.21 51,762 18544
teh IVGA ENE R&B&D - Disp ¢ R ey
tch R&BAD - Disp 21.22 209 28,524
ispatch In/G, R&B&D - Disp g S T
L)/<6 gircuits ADSL to Reta 678 1,503 672 213 20828 | 152488 | 13509 YES
UCLY/<5 Gircuts ADSL to Reta 397 384 2343
673 DispatchVGA (days] ADSL to Reta 550 2 3536
CLY6-13 s/Non-Dispatch/GA (days) ADSL to Reta
UCL)/>=14 circuits/DispatchiGA (days) ADSL to Retai 160 1 G000
P UCL)/>=14 cirouits/Non-Dispatch/GA (days] ADSL to Reta
2 h/GA (days) ISDN - BRI 7550 523 12.36 267 19467 | 147495 | 48408 VES
P-4 |UNE ISDN/<6 Gircuits/Non-Dispatch/GA (days) ISON - BRI EXE) 750 25953,
P-4 JUNE ISDN/6-13 circuits/Dispatch/GA (days) ISDN - BRI
P-3___|UNE ISDN/6-13 circuits/Non-Qispatch/GA (days] ISDN - BRI 067 Z 0474
P-4 |UNE ISDN/>=14 circuits/Dispatch/GA (days)_ ISON - BRI
P UNE ISON/>=14 gircuits/Non-Dispatch/GA (days) ISON - BRI
2 ing Sharing/<6 circuits/Dispalch/GA (days) _ ADSL 1o Reta .75, 7503 20.828
P: ing Sharing/<t Dispatch/GA (days) ADSL to Retai 377 394 2.341
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B.21.7.4.1

B217.42

821751

B21762

821811

B.218.12

821.821

B.21.82.2

8.219.1.1

821914

B219.21

B21824

B21.101.1
8.21.10.1.2
B21.102.1
B21.1022
B21.11.1.1
B211114
B.21.11.21
B.2.1.1124
8211211
8211212
B21.1221
B21.1222
B.2.1.13.1.1
B82113.1.4
8211321
B.2.1.13.2.4
B21.14.11
B.21.14.12
8.21.142.1
8211422
B.21.15.1.1
8211512
8211521
B21.15.2.2
B21.16.1.1
B21.16.1.2
821182
8211622
8211711
B211712
8211721
8214722
8211811
8211812
B.21.1821
B2.1.1822
8.21.19.11
8.21.19.12
8211921
8211922

224
.22.2

823111
B23.112
B23.11.3

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

P-4 _ILing Sharing/-13 /Dispalch/GA {days)
P-4 __|Line Sharing/613 iSpatch/GA {days}
P-4__ Line Sharing/>=14 circuits/Dispatch/GA (days)
P-4___|Line Sharing/>=13 circuits/Non-Dispaich/GA (days)
B-4___|2W Analog Loop Design/<: Jits/Dispatch/GA (days)
P-4___|2W Analog Loop Design/<10 circuits/Non-Dispalch/GA (days)
Pa_|2W Analog Loop Design/>=10 circuits/Dispatch/GA (days)
P-3___ 12 Analog Loop Design/>=10 ispatchiGA (days}
P-3___|2W Analog Loop Non-Designi< Dispatch/GA (days]
2V Analog Loop Non-Design/< Dispatch In/GA {days)
[2W Analog Loop Non-Design/>= Dispatch/GA (days)
P-4 [2W Analog Loop Non-Design/>= tch In/GA {days)
P4___|2W Analag Loop wiNP Design/<10 cirouits/Dispatch/GA (days)
P NP Dispatchi/GA {days]
NP ispatchiGA (days)
- NG ispatch/GA (days)
[2W Analog Loop NP Non-Design/<10 circuits/Dispaich/GA (days)
[2W Acizlog Coop wiNP Mon-Design/<i0 troud /A [days)y
[2W Analog L oop wIINP Non-Design/>=10 circuits/DispatchVGA (days)
2W Analog L gop w/INP Non-Design/>=10 dircuits/Dispatch INVGA (days)
[2W Analog Toop w/LNP Design/<1 Dispatch/GA {days)
[2W Analog Toop wiLNP Design/<10 circuits/Non-Dispalch/GA (days)
2V Analog Loop WILNP Design/>=10 Circuits/Dispatch/GA (days)
[2W Analog Loop wiLNP Design/>=10 ispatchiGA (days)
2W Analag Lgop WILND Non-Design/< patch/GA (days)
[2W Analog Loop wiLNP Non-Design/< ispatch In/GA (days)
2V Analog Loop w/LNF Non- Dispatc/GA (days)
2V7 Analog Loop wILNP Non-Desigr/>= ispatch InfGA (days)
Other Designi<10 cireuls/Dispaleh/GA
2 Other Design/<10 circuits/Non-Dispatchit
2 Other Design/>=10 circuits/DispalchiGA
2 Other 82yS)
P Other Girquits/Dispatch/GA (days)
Other rcuits/Non-Dispalch/GA (days)
Other Ciroults/Dispatch/GA (days)
Other Girouils/Non-Dispaich/GA (days
INP (St Gircuits/Dispatch/GA (days)
INP (St: 10 circyits/Non-Dispatch/GA (days)
NP (St 0 circuils/Dispatch/GA (days]
its/Non-Dispalch/GA (days)
Dispalch/GA (days)
Non-Dispalch/GA (days)
2 Dispatch/GA (days)
P Dispatch/GA (days)
= Bigital ispatchiGA (days)
2 Digial MNon-DispaichiGA {days]
Digita! rcuts/Dispatch/GA (days)
Digital cuits/Non-Dispatch/GA (days)
= Digita rCuS/DispatchiGA (days)
P- Digital Loop 5= DS1/<10 circuits/Non-Dispatch/GA (Jays]
P-4 |Digital Loop >= DS 1/>=10 Gircuils/Dispaich/GA (days,
= Digital Loop >= 0S1/>=

witch Ports/<10 circuits/Facility/GA (days|

P
| X1 witch Ports/<{0 circults/Equipment/GA (days)
£ wilch Ports/<10 ‘Othet/GA (days)

L1

Benchmark
Analog

ADSL to Retai
ADSL to Retai
ADSL to Retas
ADSL ta Retail

R&B (POTS) excl S8 Or
R8B (POTS) excl SB O
REE (POTS) exc S8 O
REB (POTS) excl SB Or

R&8 (POTS) excl SB Or
R8B (POTS) excl S8 O
R8B (POTS) excl SB O
R&B (POTS) excl SB Or

R&B (POTS) exc) SB Or
R&B (POTS) excl §8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R8B
R&B
R&B

R&8
R&8 (POTS)
RSB (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&8 (POTS}
RSB (POTS)
R&B (POTS)

Digitai Loop < DS1

Digital Loop < BS1

Digital Loop < DS1
Digital L.oop >= DS1
Oigital Loop >= DS1
Digitol Loop >= 081
Digitat Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)

BST
Measure

BST

Volume

CLEG
Measure

CLEC
Volume

Standard
Oeviation

Standard

Error ZScore

Equity

5.50

2

3.536

1.50

0.000,

166

1.00697 | -0.2686

952

3|3

952

161

161

4

118

8,077

12.865 0.6986

1.56119
RS i
20.29013 0.8002

20205
% A i

3

8,077

161

161

46,379

118

£.43253 -0.2686

Ie

126

952 1.15533

161

161

6.00

28.30

2.865 1.80238 0.2053

20205 14.40745 0.6370

0.5921

5.511 8.34289
i

122

4
5
4

3.00

952 12.95173 0.2663

244,

1.56751

-~
B

-0.8969

YES
YES

8.36

18

2.85192 -1.0122

1.80

193

365 0.06856

-11.2703

YES
NO

2022

427 128873 | -13.1156

1236

262

284379 6.6584

YES

31.84

233

36704 | 597655 | 4.1765

YES

23.67

23.468

[136e_] 380 T 75672 | T T 1
356 7 3 1 1 5167 | |
| DR 15.233 1 I |
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BellSouth Monthly State Summary
Georgia, May 2001

Benchmark / BST astT CLEC CLEC  Standard  Standard
Anatog Measure  Volume  Measure  Volume  Deviation  Eror  ZScore  Equity
8.23.4.2.1 Switch Pors/>=10 clroulls/F aciity/GA (days)] R8B (POTS) 100, 1 0.000
Switch Ports/>=10 circuits/EquipmenyGA (days) R&B (POTS)
Swit =10 circuts/Other/GA (da m. R&E (POTS)
ocal In spor DS1/ DS3 - Interoffice
ocal In 8por/<10 circuils/Eq {days) D31/ DS3 - Interoffice
ocal In nsport/<10 dircuits/Other/GA (days) DS1/DS3 - Interoffice
ocal in 0 ci aclity/GA (days) 01/ DS3 - Interoffice
ocal Interoffice Transport>=10 circuits/EquipmentGA {days) D31/ DS3 - Interofiice
Local Interoffice circuits/Other/GA {days) DS1/ DS3 - Interoffice
00p + Po; R&B 14 350 560 5 27679 | 1245755 | 0.3602 YES
00p 7 Port C SCuls/EQUpMEnNyGA (days] R&B 3.2 7 751
00p ¥ Port C 1 Other/Gh, (davs) R3B 11 38 6175 ] 15014 | 7.92432 | 63250 NG
00p % Port C YIGA (Jays] RAB .01 1 000
00p ¥ Port C: roults/EquipmenVGA (days) R&B
Loop ¥ Port C: GircultsOther/GA (days) R88
Combo Other/<10 cir Y/GA (days] R&BA&D - Disp X 394 28648
Combo Other/<10 Gircuits/EquipmenyGA (days) R&B4D - Disp 3.2 7 751
ombo Other<10 circuits/Other/GA (days) RABAD - Disp 7. 67 48120
tSIFaciityIGA (d2ys) R&BAD - Disp 101 1 600
entiGA (days) R&BAD - Disp
A (days) R&B&D - Disp
circuits/Faciliy/GA (ays ADSL to Retai 28.70 247 33329
ADSL to Reta 227 11 0.786
ADSL to Reta 2938 8 31614
0 circuitstFacilty/GA (days) ADSL to Reta
0 cirouits/EquipmentGA (days) ADSL to Reta
0 circuits/Other/GA (days), ADSL 1o Reta
UNE ISON/<1 (days) ISDN - BRI 46,50 3 1133 3 97.083 | 6441234 | 05460 VES
UNE ISDN<1 gac_ﬁmmc_mama\o» (days] ISON - BRI
INE [SON/<1 Other/GA (0ays) 1SDN - BRI 300 1
UNE ISDN/>=18 circu ISDN - BRI
UNE TSDN/>=10 circuits/Equipment/GA (days] ISDN - BRI
UNE JSDN/>=10 circuits/Other/GA (days) ISDN - BRI
1y/GA (days) ADSL to Reta 28.70 24T 33329
circuits/Equipy (d5ys) ADSL to Reta 2.27 1 0.786
circuits/Other/GA (days) ADSL to Reta 2938 3 31614
circuits/Faciily/GA (days ADSL to Reta
circuits/EquipmentGA (days)
ircuits/Other/GA (days)
Desiqn/<10 Giroults/FacilitylGA (days] T4 30 27578
esign/<10 Circuits/EqUipmentGA (days] 3.2 7 751
esign/<10 circuits/Other/GA (days) i1 35 15228
Design>= {days) 701 1 .000
Design/>=10 circui _m\mmc_mam;.\@ (days)
circuits/Other/G (days)
on-Desigh/<10 circuts/Facity/GA (days) R3E (POTS) excl S8 Or 13.68 360 672
ion-Design/<10 Grouls/EquipmentiGA (days) R&B (POTS) excl SB Or 3.50 5 167
on! rcUlts7Other/GA (days) R&B (POTS) excl S8 Or 1171 34 233
Loop Non- (days) REE (POTS) excl $8 Or 1.0 1 000
[2W Analog Loop Non- circui mmmsmsmz\g days] R&B (POTS) excl S8 Or
[2W Analog Loop Non-D Gther/GA (days) R&B (POTS) excl S8 Or
[2W Analog Loop wilNP D 10 circuits/Facity/GA (days) R&B - Disp 1413 390, 27679
2w Analog Loop wiiNP Design/<10 circuits/Equipment/GA (days) 32 7 751
2W Analog Logp wi/INP Design/<10 circuits/Other/GA (days) 113 35 15.228
[2W Analog Loop wiNF Design i Jity/GA (days) 0 1 000
[2W Aialog Loap w/INP Design/>=10 circults Equipment/GA (days)
2% Analog Loop w/INP Design/>=10 circuits/Other/GA (days)
2W Analog Loop wiNP Non-Design/<10 circuits/Fachity/GA (days) R88 (POTS) axcl SB O 1358 380 672
[2W Analog Loop w/INP Non-Design/<10 circuils/EquipmenvGA (days) R&E (POTS) excl $8 O 350 6 167
[2W Analog Loop w/INP Non-Design/<10 circuits/Other/GA (days) R&B (POTS) excl S8 Or 171 34 733
8.23.11.2.1 [2W Analog Loop wiINP Non-Design/>=10 cireuils/Faciity/GA {days] R&B (POTS) exc S8 Or 1.00 1 000
0710772001

page 18 of 46



8231122
8231123
B23.1211
8231212
8231213
8231221
B231222
B.231223
B23.13.1.1
8231312
8231313
B2313.21
8231322
8231323
B.23.14.1.1
8.23.14.1.2
8.23.14.13
8231421
B23.1422
B23.1423
B.23.151.1
B.23.1512
B23.1513
8231521
B23152.2

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

2V Analog Loop wiINP Non-Design/>=10 circuits/Equipment/GA (day

2% Analog Loop w/INP Non-Design>=10 n:ocﬁ\osm:@» (days)

2W Analog Loop w/LNP Desi

29 Analog Loop wi esi

[2W Analog Loop w/ esign/<1

jts/Other/GA (days)

[2W Analog Loop wil

[2W Analog Loop Wil

ity
ircuits/Equipmeot/GA (days),

2W Analog Loop will

UitsiOther!GA (days)

2W Analog Loop w

24 Analog Loop w

[2W Analog Loop w/

{GA (days]

B
P
3
P
3
2W Analog Loop wiLNE
5
5
3
3
3

[2W Analog Loop w/ on-Design/>=10 eircuits/Equipment/GA (days)
alog Loop w/ on-Design/>=10 circults/Other/GA (days)
Design/<10 ircui ty/GA (days
Design/<10 gircuits/EquipmenyGA (days)
esigni<t Othed'GA (days)
esign/>=10 circuils/Faciity/GA. (days)

g Circuits/ m:_mae_qm» {days)

esign/>=10 circuil/Other/GA (days)

lon-Oesign/<10 ciruits/Faciity/GA (days

lon-Design/<10 circuits/

on-Design/<10 circuil

lon-Design/>=10 circuf

lon-Besigni>=10 cireui

o] Sircuits/Other/GA. (days)

1 (Qays}

ircuits/E quij 3m:<0> (days)

10 Giruits/Other/GA (days)

ity/GA (days)

circuits/Equipment/GA (days)

rouits/Otherr

10 circuil m\mm:_mam:w\a» (days)

1 its/Other/ {days)
(days)
circuits/Equipment/GA (days)
P (Standalone}/>=10 circuits/Other/GA (days)
Digital Loop < DS ircuits/F acility/GA {days)
il Loop < \mmsmag.\@, a» B
igitai Loop < D /Oth \O> {d:
gital Loop < O %E
gital Loop <D EQuipmEntiGh (4a73]
gital Loop < D: /Other/GA (days)
Digital Loop >= /< ity (days)
Digital Loop >= DS/<10 circuits/EquipmentGA (days]
Digital Loop >= DS/< /Oher/GA (days)
Cigital Loop >= DS1/>=10 ircuits/FaciitylGA (davs) _
Digital Loop >= DS1/>=10 circuits/EquipmentGA (days)
Digital Loop >= />=10 circuits/Other/GA {days)

rdies - Mechanized

Switch Ports/GA (%)

ocal interoffice Transpor/GA (%)

00p + Port Combinations/GA (%)

Combe OtheriGA (%,

xDSL (ADSL, HDSL and UCLY/GA (%)

UNE ISDN/GA (%)

Line Sharing/GA (%)

2 Analog Loop Design/GA (%

|2W Analog Loop Non-Design/GA (%)

Benchmark /
Analog

R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or

R&B (POTS) oxﬂ $80r
R&B (POTS) excl S8 Or
REB (POTS) excl S8 Or
R&E (POTS) excl SB Or
R&B (POTS) excl S Or
R&B (POTS) exc! SB Or

Design

Design

Design

Design

Design

RSB (POTS)
R8B (POTS)
R&B (POTS)
R&B (POTS)
REB (POTS)
R8B (POTS)
RSB (POTS)
R3B (POTS)
R8B (POTS)

R&B (POTS)
Digitat Logp < DS1
Cigital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Laop < DS1
Digital Loop < DS1
Digital Loop >= 081
Digital Loop >= DS#
Oigital Loop >= DS1
igital Loop >= DS1
igita} Loop >= DS1
Digital Loop >= D31

R&B (POTS}
DS1/ D83 - Interoffice
R&B

R&B (POTS) nxQ $BOr

BST BST CLEC CLEC Standard  Standard
Measure  Volume Measure Volume  Deviation  Error 2Seore Equity
14 390 27679

3.2 7 751

1. 35 15.278

3.0 1 .000

13.68 380 672

3,50 6 167

1nn 34 233

1 1 000

54,50 4 75.976

32.09 37 66.207

i 390 27679

3.2 7 751

1. 35 15.014

1.0f 1 000

13.68 380 672

3.50 3 167,

1.7 H 233

1.00 1 600,

13.88 380 25872

3.50 3 167

1171 34 233

.00 1 000

3533 3 11.33 3 46145 | 3767699 | 0.6370 YES
202,00 2 3.00 1 270,115 | 33082172 | 0.6015 YES
57.00 2 59.387
071% 522,060
0.76% 527,350 0.34% 16.678 0.00068 | 6.1811 VES
1.00% 532,359
22.53% 12,831 4.90% 102 0.04153 4.2442 YES
1026% 1,380 15.56% a5 0.04602_| -T.1441 YES
22.53% 12,891
0.76% 527,350 82.14% 28 0.01638 -49.6764 NO
121% 308,131 3.45% 29 0.02028 -1.1038 YES
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B.299

B.29.10
B29.11
82912
82913
682814
B.29.15
B.29.16
82917
82818
82.9.19

B.2.10.1
82102
82103
B2.10.4
82105
B2108
82107
82108
B2.109
B2.10.10
8.2.10.11
821012
821043
8.2.10.14
B.2.10.15
8.2.10.16
8.2.10.17
B210.48
B.2.10.19

B.2.41.1
B2112
B2413
82114
B2.115
82118
B2.11.7
82118
82119
821110
B2.11.11
B211.12
B.2.41.13
B211.14
B.2.11.15
B.2.11.16
821117
B.2.11.18
B.2141.19

B2121
B2122

8.2.13.1
B2.132
82133

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001

Benchmark /

Analog
P2 [2W Analog Loop Non-Design/GA (hours] Diagnostic
P2 |2W Anaiog Loop wiINP Design/GA (nours) Diagnostic
P-2__|2W Analog Loop w/INF Non-Design/GA (naurs)
P-2__12W Analog Loop wiLNP Design/GA {hours)
P2___[2W Analog Loop wiLNP Non-Design/GA (hours]
P- Other Design/GA (hours
3 Other Non-Design/GA (hours}
- NP (St {hours) Diagnostic
LNP (Standalone)/GA (hours} Diagnostic

Digital Loop < DS1/GA {hours)

Digital Loop >= DS1/GA (hours]

Diagnostic

dy Notice >= 48 hours - Mechanized

Switch Pors/GA (%)

95% >= 48 hrs.

ocal Interoffice Transpor/GA (%)

95% >= 48 hrs

.00p + Port Com! (%)

85% >=48 hrs

Combo Other/GA (%}

95% >=48 hrs

[xDSL (ADSL. HDSL and UCLY/GA (%)

95% >=48 hrs

UNE ISDN/GA (%)

95% >= 48 trs

Line Sh; YGA (%)

95% >= 48 hrs.

{ R I I

95% >= 48 hrs

rin
2W Analog Loop Design/GA (%)
log

2W Anal cop Non-Design/GA (%} 95% >= 48 hrs

2W Analog Loop wiINP Design/GA 95% >= 48 hrs
P-2__|2W Analog Loop wiINP Non-Design/GA (%] 95% >= 48 hrs
P-Z | 2W Analog Loop wiLNP Desiga/GA (%) 95% >= 48 hrs
P- 2\ Anaiog Loop w/LNP Non-Design/GA (%) 95% >= 48 hrs
P2__|Other Design/GA (%) 95% >= 48 frs
P AT 9% >= 48 hrs
- A (%) 95% >=48 hrs
A (% 95% >= 48 hrs

GA (%] 95% >=48 trs

95% >= 48 hws.

dy Notice >= 48 hours - Non-Mechanized

Switch Poris/GA (%

ocal Inieroffice TransporyGA (%)

Diagnostic

0op + Port Combinations/GA (%)

Diagnostic

Combo Dther/GA (%,

Diagnostic

UNE ISDN/GA (%)
Line Sh: (%)

Diagnostic

00p Design/GA {%)

Diagnostic

2P| T
S|
=
>
E1
5
o

9
[2W Analog Loop Non-DesigniGA (%]

K|
S
2
>
>
S
3
k2

00p w/INF Design/GA (

Diagnostic

2V Analog Loop w/INP Non-Design/;

A (%)

00p wiLNP Design/GA [

Diagnostic

[2W Analog Laop w/LNF Non-Designit

A (%)

Diagnostic

SR EE)
N
=i
>
3
3
>
2

Olher Design/GA (%)

Diagnostic

[Other Non-Design/GA (%)

LNP (Standalone)/GA (%

Diagnostic

R R

Digital Loop < DST/GA (%)

Diagnostic

[Digital Toop >= DST/GA (%]

Coordinated Customers Conversions

[B-7__TLoops with INF/GA (%

>=95% win 15 min

[P [Coops with LNFIGA (%)

>=95% win 15 min

% Hot Cuts > 15 minutes Ear)

[P-7A_ [Time-Speciic SLIGA (%]

<=5%

[P-7a__|Time-Specific SL2/GA (%)

<=5%

[P-7A__|Non-Time Specific SL1/GA (%)

gl

<=5%

BST BST CLEC CLEC

Measure Voluma Measure Volume
13148 23
360.00
2563
98.97 2
725.14 2t
235.32 77
21870 89

300.00%

100.00%

22

nafng

T 1]

[ 000% T 217 ]
000% | 102 |

000% [ 27 ]

Equity

iagnost

iagnosi

iagnos

iagnos

iagnos

iagnos

iagnos

51515 5|5 |5 (5[

iagnos

18
S
2

o|c

iagnostic
Ciagnostic

5
15
3

sl ls[s (8|58 55 (5[5 (5155|516

5
12
Bl
2
2
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82134

B.2.44.1
B214.2
B.2.14.3
82144

B.2.15.1
B.2.15.2
82153
8.2.15.4

B2.16.1
B216.2

B217.1.1
B217.1.2
B217.2.1
B217.22

B.2.18.1.4.1
8218112
B218121
B218122
B218.211
8.218.2.1.2
8218221
B218222
B2.18.3.1.1
B.2183.12
B2.1§.3.13
8218314
8218321
8218322
8218323
8218324
82.18.4.1.1
6218414
B218.421
B2.18.4.2.4
B21851.1
B218512
8218521
B218522
B2166.1.1
B218612
B218.62.1
8218622
8.2.18.7.1.%
B2187.1.2
8218721
B218.7.22
B.2.18.8.1.1
82.18.8.12
8.2.18.82.
B2.18822
8218911
B.2.18.9.1.4

07/07/2001

BeliSouth Monthly State Summary
Georgia, May 2001

Time-Specific SL1/GA (%)

Time-Specific SL2/GA (%),

lon-Time Specific SL1/GA (%}

o
BB

on-Time Specific SL2/GA (%)

P
=
% Hot Cuts > 15 minutes Late

p-7C_ [U MEh/GA (%)
P-7C -Dispatch/GA (7]
P7C
P-7C
= witch Poris/>=10 Crcuts/DispaichiGA (%)
5 witch Ports/>=10 ciroyits/Non-Dispatch/GA (7]
Local Inieroffice Transpor/<10 circuits/Dispatch/GA (%]
P- Local Interoffice Tr 10 cirouits/Non-Dispatch/GA (%)
ocal Interoffice Transp: 0 Girouits/Dispatch/GA (%)
ocal Interoffice 0 circuits/Non-Dispatch/GA (%)
5o + Por rouits/Dispatch/GA (%)
oap + Port & ouits/Non-Dispatch/GA (%)
00p + Port G circuits/Switch Based Orders/GA (%)
- 90p + Port G
- 00p ¥ Port G I
B 00p + Port G [2A)
00p * Port C: rcuits/Switch Based Oroers/GA (%)
00p + Port C rcuits/Dispatch INVGA (%)
B Combo Otheri<1 Is/Dispal (%)
Combg Other/<1 Dispatch IGA (%]
Comby Other/> DispatchiGA (%)
P-3__[Combo Gthe, ispaich INVGA (%]
P- XBSL (AQSL. CLY/<10 circuits/Dispalch/GA (%)
P xDSL (ADSL, CLy<10 gircuits/Non-Dispalch/GA (%)
XDSL (ADSL, CLY>=10 circuits/DispalchiGA (%)
B3 [xDSL (ADSL CLY>=10 circuits/Non-DispatchiGA (%)
P-3 [UNETSDN/<T tChVGA (%)
P- UNE 1SDN/<1 Dispatch/GA (%)
P-3__|UNE ISONP= uits/DispatchiGA (%)
P- UNE ISDN/>=10 circuits/Non-Dispalch/GA (%)
3 ine Shar Cirguits/Dispalch/GA (%
- Cine cirguits/Non-Dispalch/GA (%)
B Tine S CUISDAONGA (%)
P3[line i Dispalch/GA (%)
P3__ [2Wan esign/<t itS/Dispatch/GA (%]
2% 2W Angl esign/<1 i Dispatch/GA (%)
2W Analog Loop Design/>=10 circults/Dispatch/GA (%)
x [2W Analo; g circuits/Non-Dispateh/GA (%)
P [2W Anaio lon-Design/<10 Circults/Dispatch/GA (%)
P3 |2W Anglog Loop Non-Design/<10 circuits/Dispatch /GA (%)

Benchmark /
Analog

<= 5%

>=85% win 15 min
>= 95% w in 15 min
>= 95% win 15 min
>= 95% win 15 min

<=5%
<= 5%
<=5%
<= 5%

Diagrostic
Disgnostic

<= 5%
<= 5%
<=5%
<=5%

RSB (POTS)
R&B (POTS)
R&B (POTS)
R8B (POTS)
DS1/DS3
051/083
DS1DS3
DS1/DS3
R&8
R&B
RaB
R8B

R&B&O - Disp
R&B&D - Disy
ADSL to Ret;
ADSL to Ret;
ADSL to Ret:
ADSL o Ret:
ISDN - BRI
ISDN - BRI
ISON - BRI
ISDN - BRI
ADSL lo Retai
ADSL to Retai

R&E - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or

BsT BST CLEC CLEC Standard  Standard
Measure  Volume Measure Volume  Deviation  Error 2ZScore Equity

[ oo |7 SR

0% 7 ]
0z ]
2|
A

Diagnostic
Olagnostic

5.00% 51,700
0.06% 466,355 000% 3 001432 | 0.0430 VES
12.59% | 135 _
| 0.00% 36
000% 7
50a% 53418 591% 779 0.00789_| 11014 YES
0.06% 469,517 0.08% 16,465 0.00020 -0.7280 YES
7 ST PR w1t Sy Fur] AR 7
10.56% 180 0.00% 7 0.11837 0.8817 YES
0.00% 251 0.00% 1 0.00000 YES
SRR R A 58
5.06% 57.156
Fcs & it ity i i
10.96% 228
e R 7
7.75% 13,124 2.35% 425 001318 | 4.0950
0.18% 557
12.50% )
714% 532 284% 352 001765 | 24312 YES
186% 753
7.75% 13124
0.18% 557
12,50% ]
.04% 53418 1.06% 376 0.01132 35130 YES
[ 504% 53,418
[ 10.56% 180
[ 1056% 180
5.00% 53,700 0.56% 77 007621 | 27034 YES
e Ot 8 v abie Wi i ity
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8218921
B218.9.24
B.2.18.10.1.1
B8.2.18.10.12
82.18.10.21
62.18.10.22
B2.18.11.1.1
B218.11.1.4
B.2.18.11.2.1
8218.11.24
B2.18.12.1.1
B.2.18.12.1.2
B2.18.12.2.1
B.218.12.22
8.218.13.1.1
82181314
B.2.18.13.2.1
B218.13.24
B82.18.14.11
B218.14.1.2
B8.218.14.2.1
B.218.1422
B.2.18.16.11
82181612
8.218.152.1
82181522
B.2.18.16.1.1
B.218.16.1.2
B2.18.16.2.1
B8218.16.22
B.2.18.17.0.1
B21847.42
82184721
82181722
B.2.18.18.1.1
82181812
B218.16.2.1
B2.18.18.2.2
B21819.1.1
B218.19.1.2
B.2.18.19.21
B.218.19.2.2

B219.1.1.1
B82.19.1.12
8.2.19.121
8219122
8210211
B219.212
8219.221
8.2.19.222
B219.311
8218312
B2.19.313
B2.19.3.1.4
8210321
B.219.3.22
B.218.323
B2.19.324
8219.41.1

0710712001

BeliSouth Monthly State Summary
Georgia, May 2001

NNENNENE

W Analog Loop Non-Design/>=1i

circu

Dispalch/GA (]

3W Analog Loop Non-Design/>=1

circu

Dispatch INVGA (%)

[2W Analog

00p WiINP Design/<10 i

Dispalch/GA (%)

[2W Angiog

00p w/INF Design/<10 circui

[2W Anlog

00p w/INP Design/>=10 i

ateh/GA (%)
tChiGA (3]

[2W Analog

00p WINP Design/>=10

Dispatch/GA (%)

W Analog

00p WANP Non-|

patch/GA (%)

oatoh In/GA (%)

2V Analog Loop w/INP Non-D
2W Analog Loap wANP Non-D

DispatchiGA (%)

2W Analog Laop w/iNP Nan-D

0/>=10 eircuit

toh In/GA (%)

[2W Anal

Dispatch

o0p wiL

00p wiL|

circuits/Non-Dispatehy

A (%)

Gircuits/Die

AChIGA, (%)

00p wi circuits/Non-Dis

patch/GA (%)

P
a2
050 WILNP
B
5

<10 circ

00p Wi ion-Desig

DispalchiGA (%

Loop wiLHP Non-Designi<t

rouits/Disps

1oh IN/GA (%)

2V Analog Loop w/LNP Non-Design/>= it

MehiGA (%)

00 WILNP Non-Design/>= its /D

tch In/GA (%)

er Design/<10 Circuils/D

R RREERERRREN|

er Design/<1

)
A (%)

V>=10 Citcuits/DispalchiGA (%)

Jesign/>=1Q circui

jon-Design/<10 ci

lon-Design/<30 cireuitsion-DispatchiGA (%

o is/DispatchVGA (%]

10 circults/Dispateh/GA (%,

circuitsiNon-Dig HGA (%)

E

Dispalch/GA (%)

P {Standalone)i>=

circuits/Non-Dispatch/GA (%

Coop

<DSY<

/DiSpatch/GA (%

Loop

/Mon-1

< DS1/<10 circyi

palchiGA (%)

00;

< DS1/>=10 circuits/Dispatch/GA (%)

al
al
ol
af

Loo;

D51 DispaichiGA (%)

00;

SZDS1< hiGA (%)

ol
al

oop

>= /<10 circuits/Non-D

ispatch/GA (%)

5 == o S

Loop

>= D81/>=10 circuits/Dispalch/GA (%)

Provis

)
Digital

Loop

>= DS1/3=10 circuifs/Non-Dispalch/GA (%]

witch

joning Troubles within 3

Ports/<10 circuils/Dispatch/GA (%

0 Days

witch

<10 circuits/Non-Di:

witch

>=10 circuits/ i

witch

=10 circut

ice Transpory<

circuits/DispatohiGA (%)

ice Transpory<1

circuils/Non-DispatcVGA (%]

OispatchiGA

(%)

00p *+

circuits/Switch Based Orders/GA (%)

00p +

revits/Dispatch In/GA (%)

Loop +

G o

(%)

Loop +

C Dispalch/GA (%]

Loop +

C circuits/Switch Based Orders/GA (%)

Loop +

ort

Combi rcuits/Dispatch In/GA (%)

Combg Other/<10 cir

IS/DiSpaIch/GA (%)

Benchmark /
Analog

R&B {POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B - Disp

R88 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R8B (POTS) excl SB Or
R&B (POTS) exct S8 Or

R&B - Disp
R&8 (POTS) excl SB Or
R3B {POTS) exti SB Or
R&B (POTS) excl S8 O
R&B (POTS) excl SB Or

R8B (POTS)
R88 (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R8B (POTS)
Cigital Loop < DS1
Digital Loop < D§1
Digital Loop < DS1
tal Loop < DSt
Digitat Loop >= D31
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop »= DS

R&B (POTS)
R&EB (POTS)
R&EB (POTS)
R&B (POTS)

R&B
R&B&D - Disp

BST BST CLEG CLEC  Standard  Standard
Measure  Volume  Measure  Volume  Deviation  Emor  ZScore  Equity
12.59% 135 G00% 033299 | 03782 YES
8 IR o with Tty ¥ T 2 Raes R
.04% 53,418
.04% 53418
| 10.56% 180
| 10.56% 180
00% 51700 TZ50% g 007708 | 09728 | VES
BRI P SIE BB
12.59% 135
i I 2 lthLitey R
04% 53,418 0.66% 301 001264 | 34583 YES
.04% 53,418
| 10.56% 180
[10.56% 180
0% 51,760 0.63% 155 001731 | 75257
i VATTEIe Wil SHits g ¥
12.59% 135 0.00% 7 0.12861 |~ 0.9792
5.40% 3738 3.92% 5% 0.03187 | 04851
511% 235
0.00% 3 0.12626 | 0.3988 VES
6.00% 3 001464 |__0.0439 YES
5.00% 51,700
0.06% 466,355
[12.55% 135
[ —c00% 36
5.00% 51,700 0.00% 52 003024 | 16538 VES
0.06% | 466,355 | 0.02% 6435 000031_| 1.3411 YES
1259% 135
0.00% 36 0.06% 27 00000 YES
19.05% 399 284% 352 002871 | 56441 YES
™ 0.00% 4
20.00% 5 2.77% 505 0.062%3 | 2.7685 YES
A% 3
[ 555% 71159
[4i6% 762
[Tiza7% 4]
00% 105
14% 2,673 T00% ] 0.08500_| 07223 YES
00% 1
552% 71773 6.18% 744 600842 | 0.7856 VES
4.16% | 468,878 327% 9,407 0.00208_| _4.2824 YES
45 Ve ERATID With Ay A i
1237% 194 1.11% 9 041227 | 01122 YES
T22% 353 6.00% 9 003969 | 03851 YES
PR BIREB W Iy A
5.36% 77.298
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B2194.1.4
8219421
B219.4.24
B.218.5.11
B.219.5.1.2
B.218.5.21
B.218522
B.2.1961.1
8219612
B.219.621
B219.6.22
B.218.7.11
8219712
8.2.19.7.2.1
B218722
B.2.19.8.1.1
B.2.19.81.2
B.2.19.82.1
B.2.19.82.2
8.2.18.9.11
8.2.19.9.9.4
8219921
B82.19.924
82181041
£219.10.1.2
B.2.19.10.2.1
8.219.1022
82191111
82191114
8.219.11.2.1
B.2.19.41.24
B219.12.11
B.219.212
B.219.122.1
B8.218.1222
8.2.19.1311
B.2.19.13.1.4
B.2.19.13.2.1
82191324
8.2.18.14.14
82191412
8.2.19.142.1
B.2.19.14.2.2
82191511
B.2.19.15.1.2
B218.15.2.1
B.219.152.2
B.2.13.16.1.1
8.219.18.1.2
B.2.19.16.2.1
B219.1622
B.218.17.1.1
8.2.19.1742
8.219.17.21
B8219.17.22
B.2.19.18.1.1
B219.18.1.2
B.2.19.18.2.1
B.2.18.182.2
82181844
B.2.19.18.12

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001
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P Combo Other/>=10 circu
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2|

Sign/< ateh In/GA (%)

3 R RN
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i
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esign/>=10 circuts/Dispatch/GA (%]

esian/>=10 circuits/Non-Dispatch/GA (%)

jon-Design/<{ H/GA (%)
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jon-Design/<10 circuits/Dispatch INGA (%]

2W Analog Logp w!

on-Design/>=10 clrcults/Dispatch/GA (%)

2V Analog Loop w!

jon-Design/>=10 circuits/Dispatch In/GA (%)

ot O o B R S B B B B

er Design/<10,

esign/<10 circu

GA (%)
/Non-Dispatgh/GA (%

er Design/>=10 Groute/D

NG ()

%0[0[0]
&

er Non-Design/<10.

er Design/>=10 cirguits/Non-Dispatch/GA (%)
s/ Dispatch

(%)

AR EEE

lon-Desig/<10 circyits/Non-0i

S[BI
2

e Non-Design/>=10

5[
%)
k4
2

ion-Des

7>=10 circuits/Nor-Dispatel/GA (%)

?
Z
K

o

s/ Dispatch/GA (%)

o]
Z|
%
2

Dispatch/GA (%}

TNP (St 0

is/Dispaloh/GA (%)

| 2( ot

TNE (St <

o

acizs.c@mazoyi
Dispatch/GA (%)

1
10 gir

cults/Non-Dispatch/GA (%)
/Dispatch/GA (%]

ts/Non-Dispatch/GA (%)
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BICH/GA (%)
hiGA (%!

AEEEEEERE

cuits/Non-DispatchiGA (%)
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Benchmark /
Analog

R&BAD - Disp
R&BAD - Disp
R&BAD - Disp
ADSL to Ret;

REB (POTS) excl SB Or

R&B (POTS) excl SB Or

RAB (POTS) exc) SB Or

R&B (POTS) exc! SB Or
RES - Disp

sp

R3B (POTS) exci SB Or
RA&B (POTS) excl SB Or
RAB (POTS) excl SB Or
R&B (POTS) exci B Or

RSB - Disp
R&E (POTS) exct S8 O
R8B (POTS) exel $B Or
RAB (POTS) exci SB Or
RaB (POTS) excl S8 Or
Design
Design
Design

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&8 (POTS)
R&E (POTS)
Digital Loop < 051
Digital Loop < DS1
Cigital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
8.34% 257
i 7 i u0a gt
2.83% 11,025 5.41% 666
11.90% 462
0.00% 8
2.31% 615 5.11%. 704 0.00793 -3.7819 NO
0.85% 587
900% il
2.83% 11.025 0.00% 1 0.16584 0.1707 YES
11.90% 462 0.00% 69 0.04179 2.8476 YES
G00% 6
| 552% 71773 085% EIY) 000760_| 61061 YES
| 5.52% 71,773 0.00% 2 016151 0.3419 YES
12.37% 1 0.00% 2 0.23401 0.5287 YES
| 12.37% 3
5.55% 71159 0.00% 515 001013 | 54818 YES
% thi SRS SRR g
12.87% 171 0.00% 5 0.15181 0.8469 YES
X ¥ . i S G R
5.52% 71773
5.52% 71773
12.37% 194
12.37% 194
5.55% 71,159 0.00% 3 013200 | 04199 ES,
12.87% 171
5.52% 74,773 15.38% 225 001270 | 77637 NO!
[ s52% 74,773
12.37% 194 0.00% 1 0.33010 0.3748 YES
12.37% 194
5.55% 71,158 0.00% 166 001778 | 31798 VES
2 TEL T E i SRR
12.67% 471 0.00% 3 0.19500 | 06598 YES
| 3.33% 5525 0.00% 158 0.01448 2.3004 YES
| 030% 328
| 0.00% %)
|—0.00% 6
.52% 71773 0.00% 2 0.16151 0.3419 YES
H L 16% 468,878 0.00% 18 0.04704 0.8834 YES
| 1237% 494
[ ta2% 353
| 555% 71,159
I 416% 67,632
12.87% 171
| _0.00% 105
[555% 71158
6% 467637
12.87% 171
0.00% 05
0.00% 278
8.71% 103 574% 662 0.03136 1.2658 YES
7.32% 41
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B219.19.21
B.219.19.22

B2211.11
8221112
B221.1.21
8221122
B.2.21.21.1
8221212
B221.221
B221222
B.2213.11
8221312
8221313
B221.314
8221321
B221322
8221323
B221324
B22141.1
B221.4.14
B.2.21.42.1
8221424
B.221511
B.2216.12
8221521
B.2.2152.2
8221611
8221612
B.221.621
6221622
B221.7.1.1
8221712
8221721
8221722
8221811
8221812
8.221.82.1
B2.21822
B.2.21.9.1.1
8221.9.1.4
6221921
B221924
B2.21.10.1.1
B221101.2
B.221.10.2.1
B.221.1022
8.221.11.11
82211114
B221.11.2.1
82211124
82211211
82211242
B221.1221
B.221.1222
B221.13.0.1
B.221.1314
82211323
82211324
B2.21.14.1.1

07/07/2001

BeliSouth Monthly State Summary
Georgia, May 2001

Col :Em:o: Notice Interval - Mechaaized

witch Pors/<10 Crouts/DISpatch/GA (hours]
witch Por m\ﬁoa:nc;m\Za?_u,m ateh/GA (hours)

Wi Portst>=1 Dispatch/GA thours)

wilch Ports/>=1 Dispalh/GA (o]

ocal Interoffice Transport<] tchVGA (hours)

ocal Interoffice Transport/<1 o;nc:m\Zcz -Dispatct/GA (hours)

.ocal Interoffice D¢ its/Dispalch/GA (hours)

ocal Interaffice

00p + Port Circuits/DispalchiGA (fours)

Loop + Fon DispatohiGA (hours)

Loop * Por circuits/Switeh Based Orders/GA (nours)

Loop * Po EulDispatch (GA fours)

Loop * Po R teh/GA (hours)

Loop ¥ Po Dispatch/GA (hours)

Loop + Poi Circuits/Switch Based Orders/GA (hours)
90p + Port Combi circuits/Dispateh In/GA (hours)

Comba Other/<10

Toh/GA (hours}

Comba Other/<10

teh (VGA (hours)

Comba Other/>=10 Dispaich/GA {hours)

Combo Other/>=10 circuils/Dispatch _an> :ac@

xDSL {ADSL, RBSL and UCH tch/GA (hours)
[xDSL (ADSL. HOSL and UCI m\Zc: Dispatch/GA (hours)
[XDSL (ADSL, HOSL and UCL)/>=10 circuits/Dispatch/GA (hours}
OSL (ADSL, HDSL and UCL)>=10 circuit -Dispatch/GA (hours}
UNE ISDN/<T it tch/GA (hours)

UNE ISDN/<1i /Non-Dispatch/GA (hours}

UNE ISDN/>= its/Dispatch/GA (hours)

;zm ISON/>=10 circuits/Non-Dispalch/GA {hours)

is/Dispatch/GA (hours)

Gireuts/Non-DispaicniGa (hours)

- ts/Dispaich/GA (hours)

P uitsNon-Dispatch/GA (hours]

X esign/<10 circuits/DiSpatchiGA (hours)

X esign/<10 circuits/Non-Dispatch/GA (howrs]

P its/Dispatch/GA (hours)

P n/>=10 circuits/Non-Dispateh/GA (hours)

Pz lon-Design/<10 circuits/Dispatch/GA (hours)

P jon-Design/<10 circults/Dispatch Inf3A (nours}

P-! =1 Dispatch/GA (hours)

= on-Design>= ich In/GA (hours)

P 9 Loop wiiN irouits/Dispalch/GA (hours]

- log Loop wiNP circuits/Non-Dispatch/GA (hours)

P 09 Loop wiINP. =10 girc

P iog Loop wiNP =10 Gircui

X iog L.00p wiNP- GrV<10 Circulls/Dispaich/GA (hours)

P iog Loop wiNP an/<10 cireuits/Dispatch 1n/GA {nours)

P iog Loop wiiNP ign/>=10 circuits/Dispatch/GA (hours)
jog Loop wi irouits/Dispatch In/GA (hours)

p-E jog Loop wi 1ch/GA {hours]

P-e 159 Loop WILNP Desigri<i Dispalch/GA (hours)

P iog Loop wiLNF Design/>=10 cirouits/Dispatch/GA (hours)

P-! log Loop WILNP Design/>=10 ispatch/GA (hours)

P-E log Loop wiLNP Non-Design/<10 circuls/DispalchiGA (hours)

- iog Loop wiLNP Nop-Design/< sits/Dispatch [n/GA (hours)
jog Loop wiLNP Non-Design/>= DispalchiGA (hours)
log Logp wiLNP Non-Design/>=10 circuits/Dispatch In/GA (hours)

[Other Design/<10 il

Dispatch/GA (hours}

Benchmark {
Analog

Digital Loop >= DS1
Digital Loop >= DS1

R&8 (POTS)
RaB (POTS)
R&8 (POTS)
R8B (POTS)

DS1/ D33 - Interoffice

DS1/DS3 - Interoffice

DS1/ DS3 - Interofiice

DS1/DS3 - Interoffice

R88

REB (POTS) exci S8 Or
RSB (POTS) exct S8 O
REB (POTS) excl $8 O
R&B {POTS} excl S8 Or
R - Disp
R&B - Disp

R&B (POTS) excl SB Or
R8B (POTS) excl S8 O
R8B (POTS) excl S8 O
R&8 (POTS} excl SB Or

R&B (POTS) excl SB Or

R&8B (POTS) excl SB Or

R&E (POTS) exc! SB Or

R&B (POTS} excl $8 Or
Design

BST st cLec CLEC  Standard  Standars
Measure  Volume  Measure  Volume  Deviaion  Error  zScore  Equity
—. |
L il 1
57 2505 )
41 347,853 ©.350
48 86 25105
58 24 3673
281 PIRER 552 368 18499 | 057085 | 678% NG
14z 350,344 2.88 5881 6.587 | 0.070r4_| 220373 | NO
1018 o 27,132
| ) 212" | 22269 |
16.60 30433 790,043
4264 147 104,904 -
A— 0 : o .
7.09 10,663 21.178
085 455 1254
008 4 0.145
75 361 55,154
276 615 17775
708 10568 Rk
0.85 455 1255
008 4 0.146
P 455
27752 459
113 132
FiE] 73z
26546 254
R
8.4 86 23705
4 s B T
27792 399
Zr7s2 459
11 XE]
T XA
76540 294 [
8.4 86 - - 23.705 ] -
27,792 26,69 102 499 | 183502 | -13.0167 | NO
27752 48
i 132
il 132
548 ERE] %7 04| 332083 | 09656 | VES
TR % B
543 56
161.80 2641 623,960
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BellSouth Monthly State Summary

Georgia, May 2001 Benchmark { BST 8T CLEC CLEC Standard  Standard

Anaiog Measure  Volume  Measure  Volume  Devistion  Esor  ZScore  Equity
8.221.14.12 Oiher Design/<10 circuits/Non-Dispatch/GA (hours) Design 464.05 20 [
82211421 Other Design/>=10 circyits/Dispatch/GA (hours) Design 150.55 34 173.448
B221.14.22 Other Desi dircusts/Non-Dispateh/GA (hours] Design
B.221.15.1.1 Other Non-Design/<10 circuits/Dispalch/GA {nours) R&B 27752 459
82211512 Other Non-Design/<10 circuf ispatch/GA {hours) R&B 350.344 587
82211521 Other Non-Design/>=10 cir ispatch/GA (hours RSB 1 13 132
82211522 [B Other Non-Design/>=10 girauits/Non-DiSpatch/GA (hours) R&B X 12 269
62211611 (Stan Dispatch/GA (hours) R8B (POTS) X 26546 294
82211612 [P P (St Dispalch/GA (hours) R&B (POTS) 1 347,833 6,350
82211621 [F-5  [INPI(SE Circults/Dispalch/GA (nours) R&B (POTS) B 6 23,705
82211622 [P-5__[INP (St circyits/Non-Dispatch/GA (nours] R&E (POTS) 98 24 13678
82214711 [P NP (St 1 /Dispatch/GA (hours RSB (POTS) 7 26,546 72,70 73 17.294 | 3756889 | 50707 6]
8.221.17.12 NP (St 1 Non-Dispatch/GA (hours) R&B (POTS) 41 347,833 7453 5342 6350 | 008755 | -635.2280 |  NO
B221.17.21 NP (St Dispatch/GA {hours) RaB (POTS) 849 86 23.70:
82211722 Slandalone)/>= ts/Non-Dispalch/GA (hours} R8B (POTS) [ 398 24 109.69 2 13679 | 1006762 | 106187 NO
8.221.18.1.1 al Loop < DS1/<1 its/Dispatch/GA (hours) Digital Loop < DS1 119.85 270 266.21
8.2.21.181.2 el Loop < DS1/<] Non-Dispatch/GA (hours), Digitat Loop < DS1 225,08 2 294,07
8.221.18.2.1 alLoop < DS1/>= /Dispatch/GA (hours; Digital Loop < DS1
B.221.1822 al Loop < DS 1= ispalch/GA (hours] Digitai Loop < DS1 .
8.2.21.19.1.1 a1 Loop >= DS /<10 gircuits/DF ital Loop >= DS1 63,76 38 713210
8.221.19.1.2 al Logp >= DSH/< jtat Loop >= DS 26793 5 409.080
8.221.19.21 al Loop >= circuits/ Digital Loop >= DS1
82211822 al Loop >= circuits/Non-Dispatch/GA (ours) Digital Loop >= DS1

Completion Notice Interval - Non-Mechanized

8.2.221.1.1 Eh Poris/<10 Circuits/Dispatch/GA (hours) Diagnostic
6.2221.12 ch Ports/<1 i Dispalch/GA (hours) Diagnostic
8222121 ch Porls/>=10 cirguits/Dispatch/GA (hours)
8222122 [P witch Ports/>= Dispatch/GA (hours]
8.2222.11 X ogal Interoffice Transpor ircuits/Dispatch/GA (hours) 5584 p)
8222212 [P Logal Interoffice Transpor Dispatch/GA (hours)
8222221 Cocal interoffice Transpor ulls/ Dispalch/GA (nours) 5584 2
B222222 ocal Interoffice or/< 10 circuits/Non-Dispateh/GA {haurs]
B2223.11 rcuits/DispalchiGA (hours) Diagnostic 4053 106
8222312 Dispaich/GA (hours) Oiagnostic 13.46 511
8222313 ccuits/Switch Based Orders/GA (hours Diagnostic
8222314 uits/Dispalch IVGA (hours) Oiagnostic i ¥ 3 : TR
8222321 reuits/DispatchiGA (hours) Diagnostic
8222322 Dispatch/GA (hours) Diagnostic
8.2223.23 ouits/Switch Based Orders/GA (hours) Diagnostic
8222324 ircuits/Dispatch 10/GA {nours) & 5 G T
8222.4.1.1 /GA (nours) Oiagnostic
B.2.224.14 Tn/GA (hours) it LRI RN
8222421 rs) Oiagnosl
B222424 ours} 2 TR T
8.2225.1.1 c ispatch/GA (fours) 3556 308 Diagnos
8222512 g circuits/Non-Dispatch/GA (hours) Diagnos
8222521 XDSE (ADSL, HOSL and UCL)/>=10 cir iSpalch/GA (hours) Diagnost
8222522 DSL (ADSL. CLy>=10ci - DiSpatchiGA (hours) Diagnos
8222611 UNE ISDN/<1 A (hours) 3601 264 Diagaost
8222612  {P5__[UNEISDN/<1 /Non-Dispatch/GA (hours) Diagnos
8222621  [P-5  JUNEISON>=10 circuits/Dispatch/GA (haurs) Diagnos
8222622 [P UNE ISDN/>=10 irauits/Non-Dispaich/GA (hours) Diagnostic /2gnos
8222711 P-5  |Cine s ircuits/Dispatch/GA {nours) Diagnostic iagnos!
8222712 [P Line Dispatch/GA (hours) Diagnostic agnos
8222721 P ine tch/GA {hours) Diagnostic agnos
8222722  [P5|line dircuits/Non-Dispatch/GA thours) Diagnostic iagnosi
8.2.2281.1 P-5__[2W Analog Loop Design/<10 circuits/Dispatch/GA (hours) Diagnostic Diagnost
8222812 [P [2W Analog Loop Design/<10 circuits/Non-Dispatch/GA {hours) Diagnost
8222821 R [ZW Analog Loop ©) =10 cirouits/Dispatch/GA {hours) Diagnos
8222822 [P [2W Analog Loop O =10 cirgu Dispatch/GA (hours) Diagnos
0710712001
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8224422
B.2.24.51.1
B22451.2
8224521
8224522
8224611
8.2.246.1.2
8.224.62.1
B224622
B224.7.11
8224712
8224721
B.224722
B.2.24.81.1
8224812
8224821
B.224822
B.224.9.1.1
B2249.12
B224821
8224322
B.224.10.1.1
82241012
B.224.10.2.1
B.2.24.102.2
82241111
82241112
B224.11.2.1
B2241122
82241211
B.2.24121.2
8.2.24.12.21
82241222
82241311
B2.24.1312
82241321
82241322
82241411
B2.24.14.12
B.2.24.14.2.1
B.2241422
B224.15.1.1
B.2241512
82241521
B224.152.2
B.2.24.16.1.1
B.2.24.16.1.2
82281621
B.224.1622
8.2.24.17.1.1
82241712
8.2.24.17.21
B224.1722
B224.18.11
822411812
B.2.24.18.2.1
B.2.24.1822
B.2.24.19.1.1
82241312
B.2.24.19.23
B2241822

0710712001

BeliSouth Monthly State Summary
Georgia, May 2001

xDSL (ADSL, HDSL and UCL)/<1

[Combo Other/>=10 circuits/Non-Dispatch/GA (days)
ircuits/Dispatchy

(@ays)

xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispaich/GA (days)

xDSL (ADSL, HOSL and UCLY>=10 ts/Dispatch/GA (days)

-l SL (ADSL, HDSL and UCL)>=10

Dispatch/GA (days)

P- UNE ISDN/<10 Girouits/Dispatch/GA {days)

P- UNE [SDN/<10 circuits/Non-Dispalch/GA (days]

P10__[UNE [SON>=10 circuits/Dispatch/GA (days)

P-10__|UNE ISDN/>=10 circuils/Non-Dispatch/GA (days)

2 ine Sharing/ Dispatch/GA (days) __

2 n9/<10 cirouits/Non-Dispatch/GA (Gays)
g ot iSpalcGA (3aYS)

circuits/Non-Dispalch/GA (days)

log Loop Design/<10

Dispalch/GA (days)

log Loop Design/<10 cireuits/Non-Dispatch/GA (days]

=10 circults/Dispalch/GA (da)

=10 days)
esign< ays)
esigni< A (Gays)
esign/>= days)
esign/>=10 circuitsNon-Dispaloh/GA (days)
Design/<10 circuits/DispatciVCA (days)
2% Anaiog Loop whNP Designf<10 GroultsiNon-CispatchiGA (davs
[2W Analog Loop wiiNP Design/>=10 gircuits/Dispatch/GA (days
[2W Analog Loop wiiNP Design/>=10 circuits/Non-Dispatch/GA (days)
[2W Analog Loop w/INP Non-Desigr/<10 crouits/DispatchiGA (days)
[2W Analog Loop wiNP Non-Design/<10 cirouits/Non-Dispatch/GA (days)
2W Analog Loop wiINP Non-D its/Dispatch/GA (days
2W Anaiog Loop wiNP Non-0 Dispalch/GA (days)
2% Anaiog Loop wiMP Desigy i JGA (days)
2W Analog Loop wiLNP Design/<10 circuis/Non-Dispatch/GA (days)
[2W Analog Loop wiLNP Design/>=10 circults/Dispaich/GA {da
2W Analog Loop w/LNP Design/>=10 Dispaich/GA (days]
[ZW Analog Loop w on-Oesign/< 10 circuits/Dispatch/GA (days)
[2W Analod Loop wiLNP Non-Design/<10 girouits/Non-Dispatch/GA (days]
[2W Analog Loop w/LNP Non-Design/>=10 Circuits/Dispaich/GA [days)
[2W Anaiog Loog wiNP Non-Design>=10 Dispalch/GA. (days)
Other Designi<{ 1s/Oispalch/GA {days)
- Other Design/<10 circuitsiNon-Dispatch/GA (days)
Other Design/>=10 circults/Dispalch/GA (days)
X o Dispatch/GA (days)

Dispalch/GA (days)

ElE)

Dispatch/GA {days)

Non-Dispatch/GA (days;

[]1e

ts/Non-DispatchVGA (days}

iSpatch/GA (days)

ion-Dispatch/GA (days)

IS/OpAtcGA (days)
Dispaleh/GA (d3yS)
7 Dispatch/GA (dvs)
10 circuits/Non-Dispalch/GA (days)
2 0 Dispatch/GA (days)
2 LNP (Standalone}/>210 circuits/Non-Dispatch/GA (days]
X Digital Loop < DST/<10 Dispatch/GA (days)
X qital Loap < DS/ ACH/GA (9ays)
P- Digital Loop < DS15= DispaichiGA (dayS)
3 Digital Loop < DS /=10 circuils/Non-Dispatch/GA (days)
P- Digital Loop >= DS1/< Dispatct/GA (days),
2 Digihal Loop >= DSA<I0 CircuntsINon-Dispaten/Gh (days)
2 Digital Loop >= D51/>=10 circuits/DispatchiGA (days)
P10 _|Digital Loop >= DS1/>=10 cireults/Non-Dispatch/GA (4ays

Benchmark /
Analog

Olagnostic
Oiagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
gnostic
gnostic
Diagnostic

Diagnostic
Diagnostic
Oiagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
agnostic
iagnostic
iagnostic
Diagnostic

BST BST CLEC CLEC
Volume

Measure Measure

Volume

3,059

Standard  Standard

Deviation  Error 2Score

Equity

agnos!

iagnos!

iagnos}

nast

gnos!

gnos

gnos

oSt

agnos|

ololojolz|ols

12
2
&|ais[5[5|515[5]5]5

5
15
3
2
515(z|5 5[5 (5

ololol
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B.2251.1.1
B.225.1.12
8225121
8225122
8225211
8225212
8225221
8225222
B2253.1.1
B.225312
B225321
B.225.3.22
8225411
8225412
B.2254.21
8225422
8225511
8225512
8225521
8225522
8225611
B22561.2
8225621
B225622
B225.7.1.1
B.2.25.7.1.2
8.2.25.7.2.1
8.2257.22
8225811
8225812
B.225.8.21
B225822
8.2259.1.1
B.2.258.12
B2259.21
8225922
B225.10.4.1
82251012
B225.10.2.1
82251022
B.22511.11
B22511.12
82251121
B2251122
B.2.2512.1.1
B8.225.1212
B2.251221
B2.2512.22
B.225.13.11
B.22513.1.2
82251321
B.225132.2
B.2.25.14.1.9
B2251412
B22514.21
82251422
B225.15.1.4
82261512
B.225.15.2.1

Q70712001

BellSouth Monthly State Summary
Georgia, May 2001

Total Service Order Cycle Time - Partially Mechanized

&

2|
A
o

Dispalch/GA (days]

witch Ports?>=10 circuits/Non-Dispatch/GA {days!

eroffice Transpor/<1

ts/Dispatch/GA (days]

nspart/<10 circuits/Non-Dispatch/GA {days)

X 0

s/Dispalch/GA (days)

0 circuitsNon-Dispatch/GA (days
ircuits/Dispatch/GA (days}

dircuits/Non-Dispatch/GA {days)

Dispatch/GA (days)

0 circu Dispalch/GA (days]

Combo Other/<10 circuits/Dispatch/GA (days)

Combo Other/<10 circuits/Non-Dispatch/GA (days)

Combo Other/>=10 circuits/DispaichiGh (days)

Combe Other/>=10 circuils/Non-TispatchVGA. (days),

DSL (ADSL, HDSL and UCLY/<1

Dispatch/GA (days}

i
XDSL (ADSL. HOSL and UCLY/<TD circuits/Non-DispaichiGA (days]
i /GA (days)

DSL (ADSL, HOSL and UCL)/>=10 circuits/Dispatch
DSL (ADSL, AOSL and UCLY>=10 circuitsiNoq -0

teh/GA (days)

UNE JSDN/<{ ts/1 tch/GA (days]

UNE ISDN/<10 circuits/Non-Dispatch/GA (days]
routts/Dispatch/GA (days)

ircuits/Non-Dispatch/GA (days)

uits/Dispalch/GA (days,

circuits/Non-Dispatch/GA {days}

Cireuits/DispatchVGA (9ays)

Dispatch/GA (days)

5|
I3
15
E
4

Dispatch/GA (days)

Besigni<10 circuitsiNor-Dispatch/GA {days)

Design/>=10 grcults/DispatehiGA (da
Design/>=10_circuits/Non-Dispatch/GA (days)
ion-Design/<10 circuits/DispatchiGA (days)
jon-Design/<10 Non-Dispatch/GA (days)
ion-Design/>=1 Dispatch/GA (days)

ion-Design/>=1

'Non-Dispatch/GA (days)

Loop w/NF Designi<’

S/Dispatch/GA [days)

itcults/Non-Dispaich/GA (days)

2|a.

s/ DispatehiGA (da

g
9

2W Analog Loop w/INP Design/<:
9 Loop wANP Design/>=
q Loop wiINP Design/>=

Dispatch/GA (days)

[2W Analog Loop WANP Non-Design/<

alch/GA (days)

2W Analog Loop w/INF Non-Design/<10 dircuits/Non-Dispatch/GA (days)

2W Analog Loop wiINP Non-Design/>=10

is/Dispaten/GA. (days)

2 Anglog Loop wANP Non-Designs=
2W Analog Loop w/

0 dircuits/ton-Dispaich/CA {days;
Design/<10 circuits/Dispatch/GA (days)

2W Analog Loop w/

Design/<10 circuits/Non-Dispatch/GA (days

\s/Dispatch/GA (days)

5
5

[2W Analog Loop wiLNP D
3
3

[
[2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/GA (days)
[2W Analog Loop wILNP Non-Oesign/<10 circuits/DispalchiGA (days}
2W Analog Loop w jon-Design/<10 circuits/Non-Dispatch/GA (gays)

2W Analog Loop WILNP Non-Design/>=1

ts/Dispatoh/GA (days)

Dispatch/GA (days)

2W Analog Loop w/ALNP Non-Designi>=1
or Design/< 10 crouTs/Dispaich/GA (days)

er Design/<10 circuits/Non-Dispatch/GA (days)

et Design/>=10 Circuts/Dispateh/GA (days)

er Design/>=10 cirouits/Non-Dispatchi/GA (days)

er Non-Design/<10 circuits/DispalchiGA (days)

S[ofofolalolol

SR

e Non-Desigr/>=10 circuits/Dispalch/GA (days)

er Non-Design/<10 circuits/Non-Dispatch/GA {days)

Benchmark /
Analog

Diagnosiic
Diagostic
agnostic
Diagnostic
agnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnoslic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BsT astT CLec
Measure  Volume Measure

6722

16,60

10.60

CLEC
Volume

142
1845
5

30

129

Standard
Deviation

Standard
Error

2Score
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B2251522
B.2.25.16.1.1
B.2.25.16.1.2
8225.16.2.1
82251622
82.2517.1.1
B22517.1.2
B.22517.21
B225172.2
82251811
82251812
8.2.25.18.21
B2251822
£2.25.19.1.1
B22519.12
B.225.18.21
B.22519.22

B226.11.1
B.226.1.12
B226121
8226122
B22621.1
8226212
68226221
B226.222
B.2.26.3.1.1
8226312
8226321
B22632.2
B.2.26.4.1.1
8.2264.12
B226421
B.2.264.22
6226511
B22651.2
B22652.1
B226522
8.2.26.6.1.1
B.2.26.6.1.2
B.2.26.6.2.1
B226622
B2267.11
8226712
8226721
B.226722
B.2.26.8.1.1
8226812
B.2.26.82.1
8226822
8.2.26.9.1.1
B226812
8.2.26.9.2.1
8226922
B.2.26.10.1.1
B.2.26.10.1.2
8.2.26.10.2.1
62261022
B226.11.1.1
B226.111.2

0710712001

BellSouth Monthly State Summary
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[Other Non-Design/>=10 circyits/Non-Dispatch/GA (days)
1 uits/Dis ays)

INE (3t (ch/GA
NP (Ste Srcuits/Nor- Dispatch/GA (days)
INP (St: ircuits/Dispatch/GA (days)
INP (St: circuits/Non-Dispatch/ {days}
P {St; 10 circuits/Dispatch/GA {days)
LNP (S 10 circuits/Non-Dispatch/GA {days)
B i5h Creults/Dispalch/GA (dzys
P {Standalone)/>=10 circuits/Non-Dispatch/GA {days)
P10 [Digta Clspatch/GA (days)
3 igita Non-Dispatch/GA (daysy
B3 5 /Oispatch/GA (days)
P- gita Dispatch/GA (days)
2 gital DispatchiGA (days)
2 gita DiSpatchVGA (da73]
P- Digital Loop >= [ circuits/Dispatch/GA (days)
P- Digital Loop >= >=18 circuits/Non-Dispalch/GA (days)
Total Service m rder Cycie Time - Non-Mechanized
P- SWitch Ports/<10 Gircus/Dispatoh/GA (days)
P- witch Ports/<10 circuits/Non-Dispatch/GA (days)
P witch Ports/>= jits/Dispatch/GA (days)
P- witch Ports/>=10 ci Dispalch/GA (days
P- Locai Interoffice Transportf<10 ir¢ Dispatch/GA (days)
P- ocal Interofiice Transport/<10 circuits/Non-Dispalch/GA (days)
p- ocal Interoffice e 0 circy patch/GA (days)
acal interoffice Trar = i Dispatch/GA {days}
- .cop + Port 1 patch/GA days)
- Loop + Port Cs 1 -Dispatch/GA (days)
Loop + Port C 9 circuits/ Dispatch/GA (days}
00p + Port Com! 0 Gircuits/Non-Dispateh/GA (days)
Combo Other/<10 circuits/DispalchiGA (days]
P Combo Ctheri<10 circuits/Non-Dispatch/GA (days)
P- Combo Other/>=10 circuils/Di h/ {days}
3 Combo Othed>=10 Gircui Dispalch/GA (days)
xDSL (ADSL. HDSL and UG uits/Dispalch/GA (days)
xDSL (AGSL, HOSL and UC circuils/Non-Dispalch/GA {days)
xDSL (ADSL, HDSL and UC 0 circuits/Dispatch/GA (days)
DSL (ADSL, HDSL and UC [ -DispatchiGA {days)
UNE ISON/<1 (days)
UNE ISDN/<1 INon-| hGA {days}
UNE [SDN/>=! Di A (days)
UNE ISDN/= s/Non-ispaleh/GA (days)
ing Sharing/< i lays)
ine A (days)
ine days)
Line Sharing/>= Dispatch/GA (days)
|2W Analog Loop Design/<1¢ cireuits/Di lch/GA (days)
[2W Analog Loop Design/<10 circuits/Non-Dispatch/GA {days)
[2W Analog Loop De: =10 gircuits/Dispatch/GA (days)
2W Analog Loop Design/>=10 ci Dispatch/GA (days)
2W Analog Loop Non-Design/<t; its/Dispatch/GA (days)
2W Analog Loop Non-Oesign/<10 circuits/Non-Dispatch/GA (days)
[2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (days}
[2W Analog Loop Non-D n/>=10 circuits’/Non-Bispatch/GA (days)
2W Analog Loop wANP Design/<10 circuits/Dispatch/GA {days)
[2W Analog Loop w/INP Design/<10 circits/Non-Dispatch/GA [days)
[2W Analog Loop wiiNP Design/>=10 Gircuily/DispatchiGA (days)
2W Analoq Loop wiNP Design/>=10 circui rDispatch/GA (days)
[2W Anaiog Loop wiINP Non-Design/<10 cir Dispatch/GA {days)
[2W Analog Loop w/INF Non-Design/<10 Dispateh/GA (days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Dizgnostic
Dignostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagostic
Diagnostic

Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
28
1,051
[
1
44.50 2
438 73
277 525
1047 163
14.53 250
113 )
83,
1
il
1
1175 4
10.00 2

Standard
Deviation

Standard
Error

ZScore

iagnos|
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Benchmark / BST BST CLEC CLEC Standard  Standard

Analog Measure  Volume  Measure  Volume  Deviaion  Error ZScore  Equity
82261121 [P-10__[2W Anaiog Loop WiNP Non-Desian/>= 10 iouls/Dispalch /A (days) | Diagnostic Giggnostic
B226.11.22 |10 [5W Analog Loop wiiNP Non-Design/>=10 Dispalch/GA {days) Diagnostic Diagnostic
B226.1211 P14 [2W Analog Eoop wiLNP Design/<10 circuits/Dispaich/GA (days) Diagnostic 8 Diagnostic
B.226.1212 P-14 2 Analog Loop wiLNP Design/<10 circuits/Non-Di patch/GA (days) Diagnostic Diagnastic
B.226.122.1  P-14_ [aW Analog Logp wiLNP Design/>=10 circults/Dispalch/GA (days) Diagnostic Diagnosfic.
B.226.1222 P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispalch/GA (days). Diagnostic Diagnostic.
B.226.13.4.1  [P-14 _12W Analog [oop wiLNP Non-Designi<10 circuits/Dispatch/GA {days) Diagnostic 71 Diagnostic
B228.13.12 P-14 2W Analog Loop wil.NP Non-Design/<10 circuits/Non-Dispatch/GA (days) 58 Diagnostic
82261321  {P-14 " |2W Analog Loop w/LNP Non-Design/>=10 circuits/DispatchiGA (days, 4 Diagnostic
B.2.2613.22 [2W Analog Loop wiLNP } g i Dispatch/GA (days] Dragnostic
B226.14.11 Other Design/<10 circuit GA {days) 24 Diagnostic
B.226.14.1.2 Other Design/<10 circuits/Non-Dispaichit >am<mv Diagnostic
82261421 Other Design/>=10 circuits/Dispatch/GA Diggpostic
82261422 Other 5 mﬁz@» days] Diagnastic Diggnostic
B.2.26.15.11 Other teh/GA (days) Diagnostic 1 Diagnestic.
8.226.151.2 3 Other Dispalch/GA (days) Oiagnostic 2 Diagnostic
82261521 Other Circuits/Dispalch/GA [days) Diagnostic Biagnostic
B2.26.152.2 Other Non-Desigr/>=10 circuits/Non-Dispatch/GA (days) 2gnostic
8.2.26.16.1.1 INP (St o ispatch/GA (days) iagnostic
B226.16.12 NP (St: i Dispatch/GA (days) iagnostic
B226.16.2.1 TP (St Circults/DispalchiGA (days) iagnostic
82261622 INP (St it Dispalch/GA {days) iagnostic
8.226.17.11 LNP (Sta 10 circuit [ch/GA (days) 13 agnosfic
B226.17.1.2 (- LNP (St Circuits/Non-Dispatch/GA (days) 707 iagnostic
B.226.17.2.1 - LNP (St ts/Dispatch/GA (days) iagnostic
82261722 [B- LNP (Standalone)/>=10 circuits/Non-Dispatch/GA (days) 3 Diagnostic
8226.18.1.1 P- Digital Loop < DS1/<10 circuits/Dispatch/GA (days) 250 Diagnostic
B2261812 [P Digital Loop < DST/<1 iNon-Dispalch/GA (days) Diagnostic
B226.1821 [B7 Digltal Loop < DS1/>=10 circults/DispalchGA {days) Diagnostic
B.2.26.18.2.2 - Digital Loop < DS1/>=" Dispatch/GA (days) Diagnostic.
B.226.19.1.1 - Digital Loop >= DS 1/<10 circuits/Dispatoh/GA, (days) 203 Diagnostic
B2.26.19.12 - Digital Loop >= DS Dispalch/GA {days) Diagnostic
8226.19.21 Digital Loop >= DS Dispatch/GA. Diagnostic Diagnostic
8.226.19.2.2 s} Diagnostic Diagnostic
B.228.1.1.1 Diagnostic iagnostic
B2281.12 Diagnostic ragnastic
8.2.26.12.1 e GA (days) Diagnostic agnostic
8.228.122 Dispatch/GA (days) Diagrosti aqnostic
8.2282.11 1 uils/Oispatch/GA (days) Diagnosti iagnostic
8228212 10 circul Dispatch/GA (days) Diagnostic Diagnostic
B22822.1 Ispalch/GA (days) Diagnostic Diagnostic
B.228.222 lon-Dispateh/GA (days) Diagnostic Diagnoslic
B.228.3.11 o 1 Dispaich/GA (days) Diagnostic Diagnostic
8228312 Por 1 Diagnostic iagnostic
8.228.3.2.1 Port C 0 circuits/DispalchiGA (days) Diagnostic Diagnosiic
8228322 Port C 0 cirouits/Non-DispatchiGA (days) Ofagnost Diagnostic
B228.411 P Combo Other'<1 Dispaich/GA (days) Diagnostic
8228412 3 Combo Cther/<1 gac; \Zc?u_ paIthiGA (dayg] Diagnostic
B.228.4.2.1 - Combo Other/>= (days) Diagnostic Diagnostic
8228422 P-10 " |Combo Other/>= ispalch/GA {days] Diagnostic iagnostic
8228511 XDSL (ADSL. ADSL ang UCLY<10 circuts/Dispatch/GA (days) Diagnostic iagnostic
B.228512 xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/GA (days) Diagnostic agnosiic
B.2.28.52.1 E XDSL (ADSL, HDSL and UCLY5=10 ciroult (CchV/GA (days) Diagnostic agnostic
8228522 OSL. (ADSL, HDSL and UCLY/>=10 circuits/Non-Dispalch/GA (days) Diagnostic iagnostic
B2286.1.1 NE ISDN/<10 cirguit tchiGA (days) Oiagnos i2gnostic
82286.1.2 UNE [SON/<10 Gircut Dispatch/GA (days] Diagnostic Diagnosic
B22862.1 NE ISON>=10 Mch/GA (days, Diagnostic Diggnostic
B.2.28.6 P- UNE 1SDN/>=10 ci Dispalch/GA (days) Diagnostic
8226711 3 Ine Sharing/<10 circuits/DispatchiGA {days) Diagnostic Diagnostic
07/07/2001
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B229.3.11
B228312
8.2.29.32.1
8229322
B.2294.1.1
B.2.29.4.1.2
8223424
8229422
B229.51.1
B2.29512
B.22952.1
8229522
B229.6.4.1
B2296.12
8228621
B220622
82.29.7191
8229712
8220721
B229722
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8229822
8229914
B2299.12
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8.220.9.22
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B229.11.1.4
B.229.11.1.2
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82281122
B229.121.1
8.229.12.1.2
B.2.29.122.%
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B22%1322
82291411
B.228.141.2
B229.14.21
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8229.15.1.2
B.229.152.1
B.2.29.152.2
B.2.29.16.11
8.2.29.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.2.28.17.1.1
B8.2.29.17.1.2
82291721
B.229.17.2.2
B8229.18.11
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Loop + Port 10 circuits/Dispatch/GA (days)
Loop * Port 10 GircuitsiNon-Dispatch/GA (days)
00p + Porl ca.:. its/Dispatch/GA aw.<!m
P- oop + Port 0 Dispaich/GA (days)
P Combo Other/<1 1s/Dispatch/GA (days)
B its/Non-Dispatch/GA (days]
& /DispatchiGA (days)
R D msmazm» {days)
2 K c Dispatch/GA (days)
R i HL C Dispatch/GA (days]
2 [xBSL (ADSL. FDSL and UCLY/>=10 circyits/Dispalch/GA (days)
P10 [xDSL (ADSL, HDSL and UCLY>=10 circu Dispatch/GA {days)
P UNE ISDN/<1 I Ich/GA (days)
P- UNE 1SOR<A cirowits/Non-Dispalch/GA (daysy
P-10__{UNE ISON/>=10 dircui
P-10_ |UNE ISON/>=
X Line is/Dispatch/GA {days)
D {stNor-Dispalch/GA (d233)
.
=3

B W Analog Loop Design/<10 circuits/DispalchiGA (3ays)
2V Analog Loop Design/<10 circu Non-ispalchIGA Gy
[2W Analog Loop Design/>=10 circuits/DispatcivGA {day:
2W Analog Loop ircuig/Nor-DispelchyGA (days)
[2W Analog Logp Non-Designi<1 \Ch/GA (days)
[2W Aniog Loop Non-Design/<t e z%\oa alch/GA (days)
2 Analog Loop Non-Design/>=10 circuits/Dispatch/GA (days)
2W Analog Loop Non-Design/>=10 circuils/Non-Dispatch/GA [(days]

200 Analog Loop wiIND Design/< SompacGA (days)

[2W Analog Loop w/iNP Designi< /Non-Dispatch/GA (days)

[2W Analog Loop w/iP Design/>=

Hs/Dispatcn/GA (days)

[2W Anziog Loop wiiNP Designi>=10 Dispatch/GA (days)
[2W Analog Loop wiINF Non-Design/<: its/DispatchiGA (days)

2W Analog Loop w/INF Non-Design/<10 circuits/Non-Dispatch/GA (da;
2 Analog Loop wilNP Non-Design/>=10 circuits/Dispatch/GA (days)

2W Analog Loop wiINP Non-Desi 0 ciroyits/Non-DispatchiGA (days)
W Analog Loop wiLNP Designi<10 dircults/DIspatch/GA (days)

2W Analog Loop wiLNP Design/<10 circuits/Non-Dispateh/GA {days)

2W Anaiog Loop wiLNP IS/DiSpaIch/GA (3]
|2V Analog Loop w/ D / i patch/GA (days)

0
[2W Analog Loop w/ lon-Design/<10 i DispatchiGA (days)

2 Analog Loop w/LNP Nan-Design/<10 ircuits/Non-Dispatch/GA (days

2W Analog Loop w/LNP Non-Design/>=10 Gircuits/Dispatch/GA (days)

20 Analog 1 oop wiLNP Non-Des: i Dispatch/GA (days)
Gther Design/<1 e/Dispach/GA days]
Other Design/<10 circuit iNonDisgolch/GA (62y:)
Other e _ (day
Gther Design/>=10 ci gmamazo\, (days)
R Other Non-Design/<10 gircuits/D
P Other Non-Design/<10 cirguits/Non-D;
3 Qther Non-Desigr/>= DispatchiGA (days)
Gther Non-Design/>=10 circuits/Non-Dispatch/GA (days)
INP (St 1 DispatchVGA (02ys)
INF (St 10 circuisNion DispatchiGA (Gays]
P10 JINP (St Dispatch/GA (d2ys:
P- NP (St Dispatch/GA {days)
P LNP (St T0 circuits/Dispatch/GA (days)
P: LNP (St Cirouils/Non-Dispatch/GA (days]
X1 NP (St Srcuts/DispatehiGA {days)
P-14__LNP {Standalone)/>=10 circuits/Non-Dispatch/Ga {days)
P-10__|Digital Loop < DST/<10 gircuits/Dispatch/GA (days)

Benchmark /

Diagnostic
Dlagnostic
Diagnostic
Diagostic
Diagnostic
Diagnostic

Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnosfic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic

Diagrostic

BST BST CLEC CLEC
Measure Volume Measure Volume

6.53 133
247 7565
433 3
060 3%
538 727

50

00

00

@
1922 ]
1058 780
300 3

Standard
Deviation

Standard
Error

ZScore

5
18
g
I

=z EzlEEERRIsFIEEEEFEE R B EEEEEE EEEREEEEEEEEEERE

5
E]
3
2
ciElslaEisRsiEEIEssislsls

iagnostic
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8.230.14.11
8.2.30.14.1.2
£.2.30.14.21
B.230.14.22
B.230.151.1
B.2.30.15.1.2
8.230.15.2.1
B.2.30.15622
B.2.30.16.1.1
B230.16.1.2
£.230.16.2.1
B.230.16.2.2
B.2.30.17.0.1
B.2:30.17.1.2
B8.2.30.17.21
B.230.1722
£.2.30.18.1.1
£230.18.1.2
£.2.30.18.2.1
B.2.30.18.2.2
B8.230.19.1.1
B.230.19.1.2
B.2.30.19.2.1
8.230.19.2.2

82311

8.232.1.1
823212
823221
B23222
B2323.1
B23232
B8.2324.1
B23242
B23251
823252
B.2.328.1
B.2.3262
B23271
B23272
B2328.1
B.23282
B232.91
8.232.9.2
B.232.10.1
8232102
8232111
B2.32.11.2
B.2.32.12.1
8232122
8232131
8232132
B23214.1
82.32.14.2
8.2.32.15.1
B.2.32.15.2
B8.2.32.16.1
B23216.2
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BeilSouth Monthly State Summary

Georgia, May 2001
Other Design/<10 cirg Dispatch/GA (days)
P Other Design/<10 circuits/Non-Dispatch/GA (days)
P- Other Design/>=10 circuits/DiSpaICh/GA (da
2 Other Design/>=10 Dispatch/GA (days)
P Other Non-Design/<10 circulls/Dispaichi/GA (days)
P Other Non-Design/<T0 circuits/Non-Dispalch/GA (days]
- Other Non-Design/>=10 Gireul/Dispatch/GA (Gays
P- Other Non-Design/>=10 circuits/Non-Dispateh/GA (days]
St CispatchiGA (days)
P (St ircuits/Non-Di
INP (St
NP (Star
P (St 1 Dispatch/GA (days)
P (St 1 Non-Dispatch/GA (days)
P- P (St ispatch/GA (days)
P- P (Standalone)/>=10 circuits/Non-Dispatch/GA (days)
2 igital Loop < DS1/<10 Sircuits/DispalchiGA (days)
P- gital Loop < DSI/<10 cireuits/Non-Dispalch/GA (days)
qital Loop < DS1/>=10 Gircults/DispatchiGA (days]
Digital Loop < D51/>=10 circuits/Non-Dispatch/GA {days)
Digital Loop >= D51/<10 circuts/DispatchiGA (days)
- Digital Loop >= DS1/<1 clecuits/Non-Dispatch/GA (days]
Digital Loop >= DS1/>=10 ircuits/Dispatch/GA (days)
P10 __[Digital Eoop = DS1=T0 circuits/Non-DispatchiGA (Jays

Disconnect Timelins

ess

9

[LNP/GA (%6}

ompletions wio

Switch Port

Notice or < 24 hours
MCVGA (%)

Switch Ports

lon-Dispatch/GA (%)

Local Interof

ffice Transport/DispatchiGA (%)

cal Interof

flice TransporyNon-Dispatch/GA (%)

00p + Port

Dispatch/GA (%)

90p + Port

Son-DispatchiGA (%)

Cambo Othe

o/ WVGA (%)

HHEEEEEREN

Combo Other/iNon-Dispatch/GA (%)

xOSL (ADSL, HDSL and UCLY/Dispafch/GA (%)
DSL (ADSL, HOSL and UCL})/Non-Dispatch/GA (%)
UNE ISDN/Dispatgh/GA (%)

o[

H|

UNE ISDN/Non-Dispatch/GA (%)
Line Sharing/Dispatch/GA (%),

9]

N

2W Analog

Line Sharing

Loop Desigr/Dispalch/GA (%

=

2 Anaiog

00p on-Oispatch/GA (%)

2W Analog

00p Non-Design/ispatch/GA (%

212

X 2W Anaiog

00p Non-Design/Non-Dispatch/GA (%)

2w Anziog

00p wiINP DesigniDispatchiGA (%)
00p WIINP Design/Non-O

00p w/INP Non-Deésign/DispatchiGA (%)

c%z:zn:.o%ea:.o%»ﬁzm»g
00p w/LNP Design/Dispalch/GA [%)

3
00p WILNP Design/Non-Dispatch/GA (%]
00p W/LNE Non-Uesign/DispalchVGA (%)

IREEHEEEEE
5
3|
K
3
2
18

o

Other Desig:

00D Wi lon-| -Dispatch/GA (%)

P [Other.

(%)

h
P-6__|Other Non-Design/Dispatch/GA (%)

Other Non-Design/Non-Dispatch/GA (%)
NP {Standalone)/Dispatch/GA (%)

[INF (Stand:

ne)Non-Dispateh/GA (%)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno;
Diagnos
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

95% win 15 mi

Diagnostic
Dizgnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Oiagnostic
Diagnostic
Diagnositic
Diagnostic
Clagnostic
Dizgnostic

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC cLEC
Measure  Volume
24
1
2
3
325
3
247
200
[ o7o% [ 7R
100.00% 2
100.00% 4
100,00% 513
150.00% 7823
100.00% 213
700.00% 262
100.00% 36
00.00% )
100.00% 12
100.00% 7
160.00% 2
100.00% 126
100.00% 53
100.00% 54
180.00% 30
100.00% T
100.00% 3

Standard
Deviation

Standard
Esror

ZScore

Equity

agnos
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iagpos!

iagnos!

agnost

iagnost

iagnos
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iagnos

iagnos

iagnos
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iagnosi

5|o|a[a)s 57|75 |53 5151555 5|55 (5[

iagnas

jagnastic
lagnostic
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B3.271
B3272
83281
B3282
B3291
B.3.292
8.3.2101
B3.2102
B3211.1
832112
B8.32.121
832122

83311
83342
83321
83322
B.3.3.3.1
B333.2
B.3341
B.3.342
B.3.351
83352
B3.3.6.1
B.3362
B3371
83372
83381
B3382
83391
83392
833101
B.2.310.2
B33.11.1
B.33.11.2
8.33.121
B3.3.122

B3411
83412
83421
83422
8.3.4.3.1
83432
B3441
83442
B.34.51
83452
B34.6.1
B3.4.62
B347.1
B347.2
B.3.4.81
83482
83491
B3492
B3.4.10.1
B3.4.102
834111
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BellSouth Monthly State Summary
Georgia, May 2001

M&R-2 [Line Sharing/DispatchiGA (%)

MER: aring/Non-Dispatch/GA (%)

MaR-2 iog Loop Design/Dispatch/GA (%]

MER log Loop Design/Non-DispatchiGA (%)

M&R log Loop Non-Design/Dispatch/GA (%)

MR- log Loop Non-Design/Non-Dispatch/GA (%)
&R-2_|Other_Design/Dispatch/GA (%

3R-2 [Other D Non-DispatchVGA (%)

18R-2_|Othes Non- Design/DispalchVGA (%)

Other Non-Design/Nor-Dispaich/GA (%]

&R-2_|LNP (Stanga
_zmm.

NP (Standalone)/Non-Dispatch/GA (%)

e Duration

&R-3 [Switch Ports/Dispatch/GA (hours)

I8R-3 [Switch Ports/Non-Dispatch/GA (hours)

8&R-3 lLoca! Interoffice TransportiDispatch/GA frours

1&R-3 [Local Interoffice Transpot/Non-DispatchiGA (hours)

4R-3 {Loop + Port Dispatch/GA {hours)
&R-3 1Loop + Port Con i -Dispatch/GA (hours)

&R-3 |Combo Other/Dispatch/GA (hours)

Combo Other/Non-Dispatch/GA (hours)

UNE ISON/DispatchiGA (hours)

UNE ISDN/Non-Dispatch/GA {hours}

[2W Analog Loop Design/Non-Dispatch/GA (hours)

log Loop Non-Design/Dispatch/GA {hours)

[2W Analog Loop Non-Design/Non-Dispatch/GA (hours)

EEaEEHEEEE
2|55 Bl || 5| 5| 5| 5

Other_DesigniDispatch/GA (hours)

B3R [Other_Design/Nor-Dispatch/GA {nours)
1ER-3 JOther Non-Design/Dispalch/GA {hours)
M&R-3_[Other Non-Design/Nan-Dispatch/GA {nours]
&R-3{LNP (Standalone)/Dispatch/GA (hours
[MER-3_|LNP (Standalone)iNon-Dispatch/GA (hours]
veat Traubles within 30 Days

i

Switch Port/Dispalch/GA (%)

Swilch Ports/Non-Dispatch/GA (%]

4 |Local Interoffice TransporyDispatchiGA (%]

-4 (Cocal nteroffige TransporNon-Dispaleh/GA (%)

8R-4 {Loop + Port 2ICh/GA (%
-4 [Loop ¥ Port Combinations/Non-Dispatch/GA (%]
Combo Cther/Dispatoh/GA (%)

DSL (ADSL, HDSL and UCL)/Non-Dispateh/GA (%)
UNE | SDN/Dispalch/GA (%)

UNE ISDN/Non-Dispatch/GA (%)
Line Sharing/Dispatch/GA (%)

Line Shacing/Non-Dispatch!GA. (%)
[2W Analog Lgop Dt Dispalch/GA (%;

2W Analog L oop Design/Non-Dispatch/GA (%)

2V Analog Loop Non-Design/Dispatch/GA (%,

[2W Analog Loop Non-Design/Non-Dispalch/GA (3]
Other Design/ispatch/GA (%)

[Other_Design/Nan-Dispateh/GA (%

Z[Z]|
Sa(E R 5 S R E B R[S (E BRI
5| 5| 5| 5| 5| 5[ | 5| 5 5| 5| S el 0|5 |5 | 5 Bl

Cther Non-D teh/GA (%)

Benchmark /
Analog

ADSL to Retai
ADSL to Retal
R8E - Disp

R&8 - Disp

R&B (POTS) excl SBFT
R&B (POTS) exc! SB FT

RSB (POTS)
R8B (POTS)

R&B (POTS)
R&B (POTS)
DS4/033
DS1/DS3
R&B
R8B
R&BAD - Disp
R&B&D - Disp
ADSL to Retai
ADSL to Reta
1SDN - BRI

sp
R&B - Disp
R&B {POTS) excl SB FT
R&B (POTS) excl SB FT

R&8 (POTS)
R&B (POTS)

R8B (POTS)
R&B (POTS)

RBB&D - Disp
R&BAD - Disp
ADSL to Retail
ADSL fo Retail
ISDN - BRI
ISON - BRI
ADSL to Retail
ADSL 10 Retail
R&B - Disp
R&B - Disp
R&B (PQTS) exci SB FT
R&B (POTS) excl SBFT
Design
Design
R&8

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Velume Devi Error 2Score Equity
[ 128% 4423 | 0.00% 598 0.00464 | 27592 YES
[ o22% 4.423 599 0.00192 | _-6.6685 NO.
3% 015,543 4,530 0.00078 | _11.7687 YES
3% 075549 4,930 0.00078 | 18.1235 YES
[ 23a% | 538,36 7.734 0.00086 | _5.0453 VES
[ 123% | 3538086 | 0 1734 0.00063 | 18.2074 | VES
34% 669063 | 2 357 0.00064_| 357657 0
| 048% | 683069 | 1 357 0.00076_| -5.9673 c
[213% 015,545 040 000323 | _-4.1871 0
[ 144% | 4.015548 020 0.00266 | _-14.6468 o
[235% | 3538.036
59% 538,036
2255 53,138 23087
61 56427 13385 |
958 1 3642 | 3.64380 0.2314 YES
668 1 2905 | 290737 | _-0.3840 VES
6 85442 7057 1237 152 | 066302 | 17.7793 | YES
6 58,007 682 338 | 051372 | 10.5454 | YES
98 §7.763
2198 87.763
.75 1,083 .4 7 62071 1203 YES
5 185 7. 1 2227 0163 YES
21 505 7 e [ 376345 | 51727 YES
53 546 3 1 | 1.92601 | _0.3860 YES,
1,083
185 7.36 E] 35053 0.4657 YES
85,442 7.03 421 17813 13.0098 YES
85,442 3.49 247 53654 12.2786 YES
§2837 1346 595 | 094922 | 96749 YES
3566|1007 29 423 | 249334 | 05739 YES
2,321 90 218 058 21857 | 5658 YES
3,319 97 104 481 23674 | -1.0606 YES
85,442 22.72 71 152 74878 -0.1289 YES
58.007 .74 109 338 27872 1.5159 YES
83,138 . 187
56,427 .385
100.00% 1 0.49695 14217 YES
100.00% 1 0.46978 -1.4308 YES
15.36% 1,237 0.01212 6.6022 YES
S8 18.62% 682 0.01559 1.3015 YES
[ 2378% 87.763
| 2378% | 87763
64% 083 131% 7 0.06330 | 13075 YES
53.51% 185 76" i 008603 | 5.0825 YES
29.50% 505 8.97 ) 0.06347 | 1.7228 YES
[ 32.05% 546 5.81% 1 008616 | _0.7248 YES
84% 1.083
| 5351% | 185 3.33% ) G37025 | 1.1853 YES
{_23.36% 442 12.80% 421 0.02067 | 0.2694 YES
|__2336% 442 7.00% 247 0.02636 [ 23573 YES
|"23d0% | 82837 7.70% 599 001736 | 3.2854 VES
[2036% | 4366 69% g 0.07480 | -0.0441 VES
21% 321 70% 219 0.03451 3051 YES
| _3851% ,319 73% 104 0.04846 [ 13981 YES
36% 85,442 54% 7 0.05024 1641 YES
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BellSouth Monthiy State Summary
Georgia, May 2001

Benchmark / BsT BST cLec CLEC Standard
Analog Measure - Volume  Measure  Volume Error  ZScore  Equity

B.34.112 [M&R-4_[Other Non-Design/Non-Dispatch/GA (%) R&B 20.65% 58,007 [003881 | 17752 ]
83.4.121 IM&R-4" |LNP (Standalone)/Dispatch/GA (%, } R&E (POTS) 23.47% 83,138

B.34122 [M&R-4_[LNP (Standalone)/Non-Dispalch/GA (%] . R&B (POTS) 20.76% 56,427

Qut of Service > 24 hours

B.35.1.1 MAR-5 [Switch Ports/Dispatch/GA (% R&8 (POTS) 288% 52,791

B.35.12 [M&R-5_|Switch Ports/Non-Dispateh/GA (%) R88 (POTS) [ 1235% 15,320

83521 8R5 |Local Interoffice TransportDi DS1/0$3 31% 958 1 004567 | 0.0457 YES
83522 i8R:5_[Lacal Interoffice Transport/Non-DispatchiGA (%] DS1/0S3 | 000% | 668 1 000000 YES
B353.1 18RS [Loop + Port ions/Di R&8 | 28.46% 316 807 001605 _| 134098 YES
83532 i&R°5_[Loop + Port Combinations/Non-Oi R&B 11.72% | 15998 223 002169 | 4,901 YES
B.354.1 R-5 |Combo OlhedDispalch/GA (%) R&BAD - Disp 27.56% 570

83542 i&R-5_|Combo Other/Non-Dispatch/GA (%] 27.56% 570

83551 100.00% 1 3% a7 500000 YES
83552 .00% 47

B356.1 34.61% 419 .00% 58 006665 | 51924 VES
B3562 5 | 191% 418 .00% 31 002547 | _0.74% YES
B357.1 MaR- %) 100.00% 1

B3572 MRS | aring \zoz.u Bﬁ_\m» %] ADSL to Retail I

B358.1 SR log Loop Design/Dispatch/GA (%) R&E - Disp 28.46% 56,316 35% a2 002207 | 11.3854 | VES
83582 et log Loop DesignNon-Dispatch/GA (%) R8B - Disp 28.46% 56316 21% 247 002877 | 0.467 VES
83591 X log_ Loop Non-Design/Dispatch/GA (%) R8B (POTS) excl SBFT | 26.86% 54777 | 12.20% 459 0.02038 762 VES
B.3592 X l0g Coop Non-Design/Non-Dispatch/GA (%] RSB (POTS) oxci SBFT | _12.15% 15295 | 8.00% 25 006539 634 £S5
8.35.10.1 8R- ign/Dispatch/GA (% Design 5.24% 254 91% 215 001577 741, €S
835102 &R i Dispatch/GA (%) Design | 0.59% 212 .00% 104 0.00764 .7742_| ~_YES
B.36.11.1 8R-5_|Other Non-Design/Dispatch/GA (% R&B 2846% | 56,016 | 26.53% 49 005449 2985 | VES
B35.112 4R [Other Non-Design/Non-Dispalch/GA (% R&B T.72% | 15998 | 3.23% 31 005783 4689 €S
B.3.5.12.1 MER-S R&B (POTS) 28.87% 791

8.35.122 % R&B (POTS) 1215% 15,320

8.4.1 | BST - Stale

Mean Time to Deliver Invoices - CRIS

842 [B-Z _TRegion (business days) | BST - Region || il INEECRNNEE N R
0710712001
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BellSouth Monthly State Summary

Geargia, May 2001 Benchmark { BST BST CLEC CLEC Standard ~ Standard
Analog Measure  Volume  Measure  Volume  Deviaion  Error 2Score  Equity
Maintenance Averags Duration
€334 Parity w Retai =10 3 7773 7 2812 | 324748 ] 45061
€332 [M8R-3 [Local Interconnection Trunks/Non-Dispateh/GA (1ours) Pasity w Retai o 21 035 | 99 | 243 | 02647 | 11924
% Repeat Troubies within 30 Days
C34.1 M&R-4 JLocal Interconnection Trunks/Dispatch/GA (%) Parity w Retai 33.33% 3 0.00% | 1 054433 [ 06124 | YES |
C342 IM&R-3_JLocal Interconnection Trunks/Nor-Dispatch/GA (%) Parity w Retai 724% | 721 29.25% EE) 003134 _| 70066 | NO |
Qut af Service > 24 hours.
€351 Parity w Retal 000000 | T "YES ]
€352 Parity w Retai 000812
Local Interconnection Trunks - Billin
Invoice Accuracy
ca1 BT _ICAGH _ BST- State
Mean Time to Deliver invoices - CABS
ce2 Regon (ot oy ssT-regon [T T3 T3 |
[LOCAL INTERCONNEGTION TRUNKS - TRUNK BLOCKING ]
cs.1 >0.6% dif 2 consec. Hrs [ 0 1] YES
page 40 of 46
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[ERE
D112
D1.13
D114
D115
D118
0.1.17
0.1.1.8

D21
D422
0.1.23
D.1.24
o125
D126
D127

01311
01312
D.132.1
D322
01334
01332
D.1.34.1
D.1.34.2
D.1.35.1
0.1.35.2
D.136.1
D.1.36.2
D1.37.1
D.1.37.2

D441
D.14.1.2
D.1.421
01422
D.1.43.4
01432
D.1.44.1
D.14.4.2
D145
D1452
D146.1
D482
01471
01472
0.1.48.1
D1482
0.149.1
01492

0710712001

BeliSouth Monthly State Summary
Georgia, May 2001

Benchmark / ast BsT CLEC CLEC  Standard  Standard
Analog Measure  Volume  Measure  Volume  Deviation  Error  ZScore  Equity
(Operations Support Systems - Pre-Ordering |
% Interface Avaifability - CLEC
>=99.5% [so.92% ]
>299.5% | _9576% |
A >=99.5% [ —So.57% |
MERegion (%] >=99.5% [ 100.00% |
o (% - 99.5% —
>=99.5% | 100.00% ]
>=995% [ 9969% |
>=99.5% | 700.00% §
»=99.5% [ so59% |
>=98.5% | 98.95% |
>299.5% | 99.06% |
>=995% | 9999% |
>= 99.5% [ sa%e% |
>= 99.5% [ sgso% |
>= 99.5% | 70000%
Average Response Interval - GLEC (LENS) (5ST Mousure iciudes Acdiional 2 Seconds)
RSAG. by TN/Region (seconds) RNS - RSAG, by TN+ 2 Sec Xid 7,482,248 204417 VES
[RSAG. by TN/Region (seconds) ROS - RSAG, by TN + 2 Sec 23 8212 403417 YES
RSAG, by ADDR/Region (seconds) RNS - RSAG, by ADDR + 2 Sec .91 3,396,508 195,460 YES
[RSAG, by ADDR/Region (seconds) ROS - RSAG, by ADDR + 2 Sec .98 635,777 195,460 YES
ATLASIREgion (seconds) RNS - ATLAS + 2 Sec 47 396,477 69473 YES
ATLAS/Region (seconds) ROS - ATLAS + 2Sec 58 298,554 69,373 YES
DSAP/Region {seconds) RNS - DSAP + 2 Sec 3 80,839 3832 YES
DSAF/Region (seconds) ROS - DSAP + 2 Sec 69 316,632 X 3832 YES
HALICRIS/Re RNS - CRSACCTS + 2 Sec 68 2,308,194 P) 807,325 NO
HAL/CRiS/Region_(seconds) ROS - CRSOCSR + 2 Set 47 487,966 260 807305 NO
COFFIIUSOC/Region {seconds) RNS-OASISBIG +2Sec | 296 968490 3 47672 YES
ROS - OASISBIG + 2 Sec 39 641798 .7 47,612 YES
RNS - OASISBIG + 2 Sec .96 968,450 X 118,977 YES
ROS - OASISBIG + 2 Sec 38 641,718 Al 8,977 YES

ge Response Interval - CLEC (TAG) (8ST #easure incudos Addiionsi 2 Seconds)

1 JRGAG, by TN/Region (seconds) RNS - RSAG, by TN + 2 Sec 297 1,482,245 861 VES
RSAG, by TN/Reglon (seconds) ROS - RSAG, by TN + 2 Sec 323 8212 881 YES
RSAG, by ADDR/Region (seconds) RNS - RSAG, by ADDR + 2 Sec [ 291 3,996,503 43,664 YES
[RSAC DOR/Region (seconds) ROS - RSAG. by ADDR + 2 Sec [ 598 635777 43,664 T VEs |
ATLA H/Region {secands) Diagnostic Dragnostic
ATLAS - MLH/Region (seconds) Diagnostic Diagnostic
ATLAS - DID/Region (seconds) Diagnostic 06 75 Diagnostic
ATLAS - DID/Region (seconds Oiagnostic 06 79 Diagnostic
[ATLAS - TN/Region (seconds} RNS- ATLAS - TN + 2 Sec 47 396,477 23 5329 YES
ATLAS - TN/Region (seconds) ROS - ATLAS - TN + 2 Sec 68 298,954 23 5.323 YES
DSAP/Region (seconds) RNS - DSAP + 2 Sec 65 680,697 .85 475497 YES
DSAP/Region {seconds] ROS - DSAP + 2 Sec 69 316,632 85 475.493 YES
CRSECSR/Region (seconds) RNS - CRSACCTS + 2 Sec 68 2,308,194 70 70,003 YES
CRSECSR/Region {seconds) ROS - CRSOCSR + 2 Sec 17 497,166 70 70,003, YES
CRSEINIT/Region (seconds) RNS - CRSACCTS + 2 Sec 68 2,308.194 17 728 YES
CRSEINIT/Region (seconds) ROS - CRSOCSR + 2 Sec A7 497,166 Kid 728 YES
CRSECSRU/Region (seconds RNS - CRSACCTS + 2 Sec 58 2,308,194 7 728 YES
CRSECSRL/Region {seconds, ROS-CRSOCSR +28s0 [ 347 497,156 17 728 YES

[Operations Support Systems - Maintenange and Repair
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07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / 8sT BST CLEC CLEC Standard  Standard
Analog Measure  Volume  Measue  Volume  Deviation  Error  ZScore  Equity
Collocation - Collocation ]
Average Response Time
<= 20 days [— T 1] T
1 <= 30 days 6§ T 2] [ ves |
Average Arrangement Time
C:2  Tvirual/GA (caiendar days] <=50 days T 1 [ ]
c- Virtyal (Extraordinary/GA (calendar days] <= 75 days | 1 ]
c: Physical Caged/GA_(calendar days) <=90 days b | o | [ VeS|
C <= 80 days [~ 2 |7 1w ] [ YES |
<= 90 days I R I
< 5% missed [ T 1 I
< 5% missed | ooo% T 7@ | YES
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F13.4
F132
F.133
F.13.4

F21.1

F221

071072001

BeilSouth Monthly State Summary

Georgia, May 2001

Benchmark / BST BST CLEC CLEC Standard  Standard

Analog Measure  Volume  Measure  Volume  Deviation  Ermor ZScore  Equity
[Generat- Fiow Through
% Flow Through Service Requests
O- % Diagnostic
O | Aggregate/Region (%) gnostic
O Residence/Region (%) >= 95%
O3 |BusinessiRegion (%) >= 50%
O- UNE/Region (% »= 85%
% Flow Through Service Requests - Achieved
O-!  Summary/Region (%) Diagnostic 7! 302.268 Diagnostic
O-! Aggregate/Region (%) Diagnostic 7! 302,268 Diagnostic
O- Residence/Region (%) &: 237.784 Diagnostic.
G5 |Business/Region (%) 42, 10,713 Diagngstic
0- UNE/Region (%) Oiagnostic 52 53771 Diagnostic
% Flow Through Service Requests - LNP

>=85% 90.65%

>=85% 90.65%

Diagnostic I
Diagnostic

[Genersi - pre-Ordering

Loop Makeup inquir

ToopS/GA (%)

>=85% win 5 min

95% win 3 bus days.

0000% [ 757 1]
[ io000% [ &7 ]

>=95% win 5 bus days
>=95% w in § bus days

EEAAN W
oot 1 ]

_Wﬁ_oa_ - Ordering

Average Speed of Answer

2754 1 752,870 | a9.77 ]| 43526 VES

(General - Operator Services (Tolj

Average Speed to Answer

[O5T_ToA fseconds;

% Answered in 10 seconds

Sz AT

P8O

General - Directory Assistance

Average Speed to Answer

DA;7_TGA (seconds)

% Answered in 10 seconds
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BellSouth Monthly State Summary

Georgia, May 2001 Benchmark ¢ BST asT CLEC CLEC Standard  Standard
Analog Measure  Volume  Measure  Volume  Deviaion  Error  ZScore  Equity
F72 [oAZTeA R PBD 83.20% [P0 ]

Tmzai - Egn1

Mean Interval

L]

F81 [E:3"_JGA (hours ] PBD 074 | 303 ] PBD
% Accurac;
F82 PED [ 8551% T 35257 ]
% Timeliness
F.83 [ET_ToATH ] PBD [ 100.00% 303 |
F.o.t Parity w Ret [ 10000% [ 696" 9955% | taz3r ] [ 000000 T~ T No ]
F.9.2 1 Parity w Retail [ s730% T 58202 T 9e04% [ 187.864,470 ] 000081 7 75764 [ VES ]
£33 ] Parily w Retail [ 9904% | 56207 ] 99.54% ] 187964470 ] [ 000050 T 5'ga87 ] VS ]
F94 | Parity w Ret
F.95.1 Parity w Ret 0.00136 [ -105.3787 ] _YES ]
F952 | >=90% [ VeS|
F953 — >=90% YES
F.96.1 1 Parity w Retail 86.01% ] $75.95567 | 9409% | 9464119 | [ 0.00138 | 5e.a456 |
F862 | >=90% 9640% | §754.604
F.9.63 [6-8 " [interconnection/GA (%) ] >=90% 9035% | s384.285 |
_m.uana_ - Change Management ]
% Software Release Notices Sent Dn Time
Fi01 | A (Y] ] >= 95% win 30 days [oo% T+ 1 [ O]
Average Software Refease Notice Delay Days
F.102 ] >=22busdayspriortoretease [ 26 |1 ] VES
F.103 >= 95% w in 30 days 10000% | 5 ] YES
F104 L A ——— e
F0s o m— ] == 22 us g prortcrense. [ T |
% CLEC Interface Outages Sent within 15 Minutes
F.106 = 97% win 15 min T00.00% | 32| [ vES ]
F.11.1 >290% w in 30 bus days T00.00% 13 ] [vEs ]
FA121 >= 90% win 10 bus days [ T 1 [ ]
F11.22 >= 90% w in 30 bus days 9231% | 13 | [ ves |
F1123 BFR-2C[Region (%) ] >=90% win 60 bus days T8% | 13 ] | ~nO |
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£.12.1
FA21.2

F122.1
F1222

F311
F13.12
F343

F.13.21
F1322
F13.23

£33

AZH]

07/07/2001

BeliSouth Monthly State Summary
Georgia, May 2001

Benchmark /
Analog

BST BST CLEC CLEC Standard  Standard
Measure  Volume Measure  Volume  Deviation  Eeror ZScore Equity

ge Timeliness

Acknowledgement Message Completeness

>= 90% w in 30 mi
>=95% win 30 min

[ 856%% 7

[ 56365 ] :
$9.95%

[sises ]

I6% " TEDiRzgon (% 100% 59.05% 55,463
[O-2 " TAG/Region (%] 100% 58.99% 183966
PBD
PED
PBD
>= 95%
= 95%
>=95%
% NXXs | LRNS Loaded by LERG ERective Date
100% |_6a00% T35 [N
General - Netwark Gutage Natitication
Mean Time to Notify CLEC of Major Netwark Outages
Ei Parity w Retail
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Suppl. Rebuttal Testimony of Sharon
Norris
KY Docket No. 2001-105
Exhibit SEN-6

July 10, 2001

DELIVERED BY HAND

Mr. Reece McAlister

Executive Secretary

Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-5701

Re:  Performance  Measurements  for  Telecommunications  Interconnection,
Unbundling and Resale; Docket No. 7892-U

Dear Mr. McAlister:

Enclosed herein please find the original and eighteen (18) copies, as well as an electronic
version, of BellSouth Telecommunications, Inc.’s (“BellSouth”) revised Monthly State Summary
Report for May 2001 and an overview of the revisions that have been made. After the May 2001
Monthly State Summary Report was originally filed, BellSouth discovered errors in the
calculations associated with the production of Average Completion Notice Interval and Reject
and Firm Order Confirmation Completeness measures. The original report also included several
clerical errors and failed to reflect certain performance data related to ISDN loops, Jeopardies,
and BeliSouth’s retail ADSL. All of these errors have been corrected, and the new results are
incorporated into the revised Monthly State Summary Report. The specific revisions, including
the results as originally filed for May 2001 as well as the new results, are shaded in yellow in the
attached overview.

The revised Monthly State Summary for May 2001 was posted on BellSouth’s
Performance Measurement and Analysis Platform (“PMAP”) on July 9, 2001. In addition,
copies of the revised Monthly State Summary Report and the averview of the revisions are being
distributed electronically today to all parties of record. I would appreciate your filing these
documents in the above-referenced docket and returning the three (3) extra copies stamped
“filed” in the enclosed self-addressed and stamped envelopes.



Mr. Reece McAlister
July 10, 2001
Page Two

Thank you for your assistance in this regard.

Yours very truly,

Bennett L. Ross

BLR:nvd
Enclosures

cc: Parties of Record (via electronic mail)

399267



Suppl. Rebuttal Testimony of Sharon
Norris
KY Docket No. 2001-105
_ Exhibit SEN-7

KC Timmons Room 12227
Manager Supplier Performance Measurements Promenade |
Local Services — Southern Region 1200 Peachtree St. NE

Atlanta, GA 30309
404 810-3914

August 2, 2001

Jan Flint

BellSouth Interconnection Services
1960 West Exchange Place, Suite 200
Tucker, Georgia 30084

Dear Jan:

The purpose of this letter is to make BellSouth aware of potential data integrity issues
around the Firm Order Confirmation and Reject Response Completeness, Firm Order
Confirmation Timeliness, and Reject Interval reports in PMAP.

The Firm Order Confirmation and Reject Response Completeness report in PMAP is
intended to summarize the corresponding number of Local Service Requests (LSR’s)
received to the combination of Firm Order Confirmation (FOC) and Reject Responses
for a given month. The raw data for the FOC and Reject Response Completeness
report details all of the LSR'’s received in the report period and indicates the number of
FOC'’s or Reject Responses per LSR version. The FOC Timeliness and Reject Interval
raw data files from PMAP contain detail of all of the LSR'’s that were either FOC'd or
respectively rejected during a reporting period.

Understanding the intentions of these three measures would lead me to believe that
the LSR's listed in the FOG and Reject raw data wouid be a sub-set of the LSR’s
contained in the FOC and Reject Response Completeness raw data. However, after
an analysis of Operating Company Number (OCN) 8392 raw data for May 2001, | have
serious data integrity concerns with the three raw data reports.

The FOC and Reject Response Completeness raw data file contains 721 records while
the FOC and Reject raw data files together include 672 records. Of the 672 records in
the combined FOC and Reject raw data file (see Attachment 1), only 590 have
matching LSR’s in the FOC and Reject Response Completeness file. 42 of those 590
records are duplicate LSR’s. This translates into 548 distinct LSR’s from the FOC and
Reject raw data files that are also included in the FOC and Reject Response
Completeness raw data. Why are there 82 LSR'’s in the combined FOC and Reject
raw data that are not included in the FOC and Reject Response Completeness raw
data?

Additionally, there are 173 LSR’s in the FOC and Reject Response Completeness raw
data file that do not exist in the FOC and Reject Raw Data files (see Attachment 2). It
is expected that if a submitted LSR shows a “0” in the “RESP_CNT” field from the
completeness raw data, then that LSR would not appear in the combined FOC and
Reject raw data file since no response was received for that submitted LSR. However,



121 LSR’s that contain a “1" in the “RESP_CNT” field were missing from the combined
FOC and Reject raw data file. If the 121 LSR’s did receive either a FOC or a Reject
from BellSouth, why are they not included in the FOC and Reject raw data files?
Likewise, there are 4 LSR’s that contain a2 “0” in the “RESP_CNT” field in the
completeness raw data that are present in the combined FOC and Reject raw data file.
if the 4 LSR's did receive either a FOC or Reject, why is there a “0” in the
“RESP_CNT” field?

These issues do point to potential data integrity concerns in PMAP. Please provide a
response to this issue by August 17, 2001. | would be more than willing to meet with
BellSouth in an effort to clarify any assumptions made in this data analysis. Call me if
you have any questions or concerns. | can be reached at 404-810-3914. | can be
paged at 1-888-858-7243, pin number 115394.

Sincerely,

KC Timmons
Copy to: Denise Berger

Attachment
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KC Timmons Room 12227
Manager Supplier Performance Measurements Promenade |
Local Services ~ Southern Region 1200 Peachtree St. NE

Atlanta, GA 30309
404 810-3914

July 16, 2001

Jan Flint

BellSouth Interconnection Services
1960 West Exchange Place, Suite 200
Tucker, Georgia 30084

Dear Jan:

The purpose of this letter is to ascertain why discrepancies exist between PMAP raw
data and AT&T-generated Purchase Order Number (PON) specific data. Specifically,
in May AT&T received confirmation on a significant number of Local Number Portability
(LNP) PON's that do not appear in the May PMAP LNP raw data.

Attached are two lists of AT&T-generated LNP PON's that received a Firm Order
Confirmation (FOC) during May 2001. Attachment 1 lists PON's for Operating
Company Number (OCN) 7125 and Attachment 2 represents OCN 7421 PON'’s. | have
compared these two lists to the May Ordering: LNP FOC Timeliness Intvl Distribution &
FOC Avg Intvl raw data files for OCN's 7125 and 7421 respectively. None of the 406
PON's in these attachments are present in the PMAP LNP raw data. Why are the
BellSouth-generated raw data files missing so many AT&T PON’s that were FOC'd in
May?

Before May 2001, BellSouth-generated LNP raw data was not available to the CLEC
community. Now, there are significant data integrity concerns with the LNP raw data
being provided in PMAP. The resolution of this discovery is a high priority for AT&T.
Please provide a response to this issue by July 30, 2001. | would be more than willing
to meet with BellSouth in an effort to reconcile the AT&T-generated data with the
BellSouth-generated raw data. Call me if you have any questions or concerns. | can
be reached at 404-810-3914. | can be paged at 1-888-858-7243, pin number 115394,

Sincerely,

KC Timmons
Copy to: Denise Berger

Attachment
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Mr. K. C. Timmons

AT&T

Room 12227, Promenade |
1200 Peachtree Street, N.E.
Atlanta, GA 30309

Dear K.C.:

This is in response to your July 16, 2001 Istter requesting an explanation for AT&T's Local
Number Portability (LNP) Purchase Order Numbers (PON) submitted in May 2001 for Operating
Company Numbers /DCN), 7125 and 7421 not appearing in the May 2001 Performance
Measurement Analysis Platform (PMAP) raw data.

BeliSouth appreciates AT&T bringing these discrepancies to BsliSouth's attention. BeliSouth's
preliminary investigation confirms that the PONs provided with your letter are missing from the
LNP raw data files. At this time, BellSauth is unable to determine the cause of the PONSs not
appearing in the LNP raw data. The discrepancies that AT&T identified in its July 18, 2001
letter have been referred to the appropriate BellSouth analysts for resolution. As soon as
BellSouth can determine the solution that will allow the data to appear In the raw data files and
the date that the data will be available to AT&T, | will let you know.

in the meantimae, if we nead to discuss this issue further, prior to the data being made available,
please call me at 770 492.7575.

HL

Cc:  Deanise Berger
Jan Burriss
Phillip Porter

-

Sincerely,

an Flint



